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SIRANCE BUYERS TOLD 
PRESENT IS NO TIME 10 
BLINDLY REDUCE COVERAGE 


Amold Grasse, Home’s Service 
Dep’t Head, Speaks Before Mass. 
Business Men 


RCES CHECK OF VALUES 








inancial Strength of Insurance 
Carriers Vital Point for All 
Assureds to Consider 





The members of the Associated Indus- 
ries of Massachusetts were told yester- 
ay at their sixteenth annual meeting at 
She Copley-Plaza Hotel in Boston that 
he present is no time to reduce insur- 
ance protection blindly merely to affect 
eluctions in expenses. This statement 
was made before the insurance section 
conference by Arnold Grasse, manager 
of the service department of the Home 
of New York, who went on to advise the 
business men of the Bay State to con- 
sult orthodox insurance men before plan- 
ting any uncertain surgical operations 
which may involve placing insurance cov- 
erage with unlicensed, low cost or high 
dividend paying non-stock insurers. 
Charges for insurance are among the 
fixed costs of business, Mr. Grasse said, 
and to cancel or reduce protection reck- 
ssly is to gamble against the elements 
which he termed unwise at any time and 
rank folly in such times as the present. 
However, a careful and intelligent check 
should be made of the values to be in- 
sured and coverage should be arranged 
accordingly with proper counsel from the 
agents selected to handle the business. 
Mr. Grasse said that insurance compa- 
tes do not want over-insurance any 
more than the policyholders do, it being 
‘a waste all around. Equally bad is a 
berfunctory guess as to values which may 
quite as likely as not result in insuffi- 
cient insurance. 


Fire Insurance Costs Low 


Supporting his plea for adequate pro- 
ection to be carried through the busi- 
ness depression Mr. Grasse informed the 
industrial and mercantile leaders in his 
audience that fire insurance is one of 
the cheapest of all present-day necessi- 
les. The average rate for fire insurance 
i the United States has declined prac- 
tically every year for the last twenty. 
he price of fire insurance has continu- 
ally and substantially declined in a pe- 
"lod when war conditions materially ad- 
Vanced the price of all other necessities. 
This unusual result of a falling fire in- 
Surance rate during a period of rising 
— was not a mere accident, Mr. 
a said, but can be almost entirely 
b tibuted to the numerous measures for 

ps Conservation of property and life 
Rho destruction by fire voluntarily in- 
henated by stock companies through 

National Board of Fire Underwrit- 


(Contiued on Page 24) 
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PHOENIX 


Assurance Company, Ltd. 
of London 
150 William Street, New York 


A Corporation which has stood the test 
of time! 149 years of successful business 
operation. World-wide interests. Abso- 
lute security. 








DEPENDABLE Excellent Service and Facilities 
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Indemnity Company 


55 Fifth Avenue, New York 
Metropolitan Department, 150 William Street 






































A League 
of the Nation 


The President called a council of his chieftains. 
Seated himself at the head of the table, laid before them 
a plan for combating the great ogre Fear, and forthwith 
was mobilized in an inexhaustible quantity the country’s 
gold. The dreaded “Closed” sign on the front door of 
the people’s depositories will no longer be numerous, 
a multitude will be saved from calamitous loss, and 
steady courage is already returning as the nation pa- 
tiently awaits the return of a better day. 


In the meantime the great army of life insurance 
representatives continue their ceaseless work of build- 
ing a protective bulwark around the homes and pos- 
sessions of our people,—while insurance already 
existent is still more clearly being revealed as the most 
helpful investment, and the safest, that is available to 
Mr., Mrs., and Miss Average Citizen. 





THE PENN MUTUAL LIFE INSURANCE CO. 
WM. A. LAW, President 
PHILADELPHIA 


Independence Square 























$3.00 a Year; 25c. per Copy 











COMPANIES NEED LARGER 
SURPLUS RATIO 10 ASSETS, 


SAYS JESSE R. CLARK 


Action of Union Central’s Board 
Relative to Financial 
Items 


RETAINS WAIVER DISABILITY 


Horizontal Dividend Reduction; 
414% Rate for 1932 Surplus 


Interest 


Declaring its belief that life insurance 
companies should maintain larger ratios 
of surplus now than has been necessary 
during normal times the board of direc- 
tors of the Union Central took decisive 
steps toward that end at its meeting 
held at the home office in Cincinnati 
on October 14. 

Following the meeting President Jesse 
R. Clark, Jr., announced that in line with 
the conservative financial policy of the 
Union Central the directors had (1) 
withdrawn the annuity disability clause 
from the company’s rate book, effective 
October 31, 1931, while retaining the 
waiver of premium disability clause in 
its present form; (2) fixed the 1932 in- 
terest rate paid by the Union Central on 
policy proceeds and dividends on de- 
posit at a total of 414%, and (3) appro- 
priated dividends for 1932 with a hori- 
zontal reduction of 50% from the sched- 
ule previously in effect. 

Statement to Field Force 

In a statement to the field force of the 
company President Clark outlined the 
steps taken by the board and sounded 
an optimistic note over the general out- 
look, despite the restrictive steps made 
advisable by present business conditions. 
He voiced faith in the general mortgage 
situation and gave his company’s field 
force food for cheer when he disclosed 
that despite the most sustained financial 
depression in the nation’s history only a 
negligible percentage of the Union Cen- 
tral’s mortgage holdings under foreclos- 
ure were failing to bring in attractive 
revenue to the company. He cited the 
company’s ultra-conservative method of 
valuation of foreclosed properties as evi- 
dence that such lands as are held are of 
substantial value and declared that “the 
farm loan at the present time presents 
perhaps the brightest future of any form 
of long term investment.” 

President Clark’s statement in full fol- 
lows: 

“The year 1931 has been one of busi- 
ness uncertainty. Attention has been 
focused as never before on life insur- 
ance because of its outstanding charac- 
teristics of safety and stability. A ma- 
jor guarantee of this safety and stability 
is the amount of surplus funds main- 
tained by life insurance companies. 

Times Not Normal 


“During the last few years the normal 
rate of growth of life insurance sur- 
pluses has been retarded. Mortality has 
had a tendency to climb. Disability has 











(Continued on Page 10) 
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“Prosperity 
1s 

no 

scale 

for 
Success; 
Adversity 
is 

the 

just 
measure 


of 


Accomplishment” 


depression 
and 
confusion 
have 
produced 
great 
things. 
The 
purest 
ore 

is 
produced 
from 

the 
hottest 
furnace 
and 

the 
brightest 
thunderbolt 
comes 
from 

the 
darkest 
storm.” 
—Colton 




















HAT with a depression on we cannot pass 


unanswered the frequent inquiry as to how 


we do the gainful business over last year. To those 
whom we serve it is quite obvious, but to those 
who wonder from afar we take pleasure to inform 
that it is a very simple matter. It is the easiest 
thing in the world to do business where there is 
business to do. In times like these there is less 
business to be had for greater effort, but to do 
more business than usual under such conditions 
requires something more than the usual appeal. 
It is quite apparent therefore that our answer to 


the above question is no other than —— 


— Organized Service— 


THE KEANE-PATTERSON AGENCY 


225 WEST THIRTY-FOURTH STREET, NEW YORK CITY Telephone Chickering 2384 


LEYENDECKER BRANCH JOHN ST. BRANCH WHITE PLAINS BRANCH 
225 Broadway ~ 60 John Street 226 Main Street 
Tel.: BArclay 7-3670 Tel.: JOhn 4-4107 Tel.: White Plains 9086 


“GROWTH IS THE ONLY SIGN OF LIFE” 
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Presidents Association’s 25th Anniversary To 


Feature Veteran Executives 


When the Association of Life Insur- 
ance Presidents holds its twenty-fifth an- 
nual meeting at the Hotel Astor Decem- 
her 10 and 11 there will be heard on the 
program several company executives who 
have been identified with the association 
since its formation and they will discuss 
various phases of insurance development 
during the quarter century of the asso- 
ciation’s work. 

Thomas A. Buckner, president of the 
New York Life, one of the speakers, was 
amember of the association’s original 
executive committee appointed in 1907. 
He has been connected with the New 
York Life for fifty-one years. 

Frederick H. Ecker, president of the 
Metropolitan Life, has been with that 
company for more than forty-eight years. 
As chairman he will introduce the theme 
of the meeting, “Progress Through Self- 
Reliance—The American Plan.” 

Archibald A. Welch, president of the 
Phoenix Mutual Life, who has been in 
the life insurance business forty-nine 
years, will speak on “A Review and Pre- 
view by an Actuary-Executive.” 

The company which took the initiative 
in founding the association, the Equit- 
able Life Assurance Society, will be rep- 
resented on the program by its presi- 
dent, Thomas I. Parkinson, who will dis- 
cuss the achievements of the field rep- 
iesentatives of life insurance companies 
wder the topic “Selling Self-Reliance.” 
A feature of the preliminary announce- 
ment of topics and speakers, now being 
mailed to members and invited guests, 
‘sa facsimile of the letter transmitted 
on December 3, 1906, by Paul Morton, 
then president of the Equitable Society, 
to life insurance companies, suggesting 
the organization of the association. 


Other Prominent Speakers 


_The speakers referred to above will be 
joined by other life insurance leaders 
and by representatives of government, in- 
dustry, education and agriculture in dis- 
cussing practical methods of applying 
lf-reliance and initiative towards the 
‘olution of present and future economic 
and social problems. The speakers from 
outside the field of life insurance in- 
tude Senator Arthur Capper of Kansas; 
Major William Duncan Herridge, K.C., 
















THOMAS I. PARKINSON 











President, Equitable Life Assurance 
Society 


Canadian Minister to the United States; 
Bancroft Gherardi, vice-president of the 
American Telephone & Telegraph; Dr. 
Robert Gordon Sproul, president, Univer- 
sity of California; and Charles F. Col- 
lisson, farm editor, Minneapolis Tribune. 

The National Convention of Insurance 
Commissioners, which will meet in New 
York earlier in the week, will be repre- 
sented at Friday morning’s session by its 


Theme: Progress Through Self-Reli- 
ance—The American Plan. 

Thursday, December 10—10.00 A.M. 

Frederick H. Ecker, chairman; presi- 
dent, Metropolitan Life. 

Address by Major William Duncan 
Herridge, K.C., Envoy Extraordinary and 
Minister Plenipotentiary from Canada to 
the United States. 

“A Retrospect of Fifty Years’ 


’ 


—Thom- 





48 Years With Metropolitan | 


| 51 Years With New York Life 








FREDERICK H. ECKER 
President, Metropolitan 


president, Charles D. Livingston, who is 
commissioner of insurance of Michigan. 

Owing to the fact that the Army-Navy 
football game is scheduled to be played 
in New York on Saturday, December 12, 
the day following the convention, it is 
expected that a number of those at- 
tending the sessions will remain a day 
longer to see the games. 

Program as Far as Completed 

The program of the convention, as 
thus far developed, follows: 

Betterment of Life Insurance Service. 


WILLIAM A. LAW 
President, Penn Mutual Life, 
Philadelphia 





THOMAS A. BUCKNER 
President, New York Life 


as A. Buckner, president, New York Life. 

Messages of Greeting from the Amer- 
ican Life Convention, the Canadian Life 
Insurance Officers’ Association and the 
National Association of Life Underwrit- 
ers. 

Thursday, December 20—2:30 P.M. 

“Selling Self-Reliance” — Thomas I. 
Parkinson, president, Equitable Life As- 
surance Society. 

“Educating for Self-Reliant Citizen- 
ship’—Robert Gordon Sproul, LL.D, 
president, University of California. 





HENRY S. NOLLEN 
President, Equitable Life of Iowa, 
Des Moines 


“Investment Trends and Traditions”’— 
William A. Law, president, Penn Mutual 
Life, Philadelphia. 

“An American Example in Self-Reli- 
ance’—Henry S. Nollen, president, Equit- 
able Life of Iowa. 

Executive session to elect officers and 
for the transaction of routine business. 

Committee meetings. 

Friday, December 11—10:00 A.M. 

“Underwriting Democracy Through 
Self-Reliance” — Alfred Hurrell, vice- 
president and general counsel, Pruden- 
tial. 

“A Plea for National Unity’—Arthur 
Capper, United States Senator from Kan- 
sas. 

“Supervision and Self-Supervision” — 
Charles D. Livingston, president, Nation- 
al Convention of Insurance Commission- 
ers; Commissioner of Insurance of Mich- 
igan. 

“A Review and Pre-view by an Actu- 
ary-Executive” — Archibald A. Welch, 
president, Phoenix Mutual Life. 

Friday, December 11—2:39 P.M. 

“Progress Through Research’—Ban- 
croft Gherardi, vice-president, American 
Telephone & Telegraph Co. 

“Protecting the Progress of a Self- 
Reliant People’—-Thomas J. Tyne, vice- 
president and general counsel, National 
Life & Accident, Nashville. 

“Self-Reliant Agriculture’—Charles F. 
Collisson, farm editor, Minneapolis Trib- 
une. 

General discussion. 

Committee reports. 

Striking Personalities to Appear 

The accomplishments in varied fields 
of endeavor of the speakers from outside 
the insurance world give promise of mes- 
sages of unique interest and public value. 
The career of each one of them sparkles 
with brilliant achievements and adds 
prestige to the ideas that they will bring 
to the convention. Their experience in 
widely separated sections of the United 
States and Canada promises striking con- 
trasts in their points of view. 

Senator and Journalist 

The background of Senator Arthur 
Capper of Kansas peculiarly fits him to 
discuss the subject, “A Plea for Nation- 
al Unity.” His appearance on a “self- 
reliance program” is particularly appro- 





ARCHIBALD A. WELCH 
President, Phoenix Mutual Life, 
Hartford 
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ALFRED HURRELL 
Vice-President and General Counsel, 
Prudential 


priate because he has risen to his pres- 
ent eminent position in American life by 
the exercise of individual initiative and 
through self-reliant effort. 

It is a long road ordinarily from type- 
setting on a daily paper to the guberna- 
torial mansion of a great state and to 
the wearing of the senatorial toga. Yet 
it was only thirty-one years from the 
time Senator Capper started setting type 
on the Topeka Daily Capital until he be- 
came Governor of Kansas. In the mean- 





DR. ROBERT GORDON SPROUL 


President, University of California 


time, a wide range of activities engaged 
his attention. He occupied various edi- 
torial positions on and was the Wash- 
ington correspondent for the Topeka 
Daily Capital. He also wrote in the 
meantime for the New York Tribune. 
He then purchased the North Topeka 
Mail, a small weekly, and before the age 
of thirty he had become the owner of 
the daily paper on which he first worked. 
In addition to daily newspapers, he pub- 
lishes a wide range of farm magazines. 

He ran for governor of his native state 
and was elected for the term of 1915- 
17, was returned for a second time and 
then elected United States Senator from 
Kansas in which office he is now serv- 
ing his third term. Senator Capper will 
bring to the association’s platform the 
fruits cf his wide and varied experience 
both in the West and in the East, his 
intimate knowledge of farm problems, 
as well as a reflection of international 
viewpoint resulting from his service as 
a member of the Senate Foreign Rela- 
tions Committee. 

Brilliant Career of Herridge 

There is scarcely a statesman of inter- 

national prominence who has occupied 





CHARLES D. LIVINGSTON 
President, National Convention of 
Insurance Commissioners 


so important a diplomatic post after so 
brief a political career as Major William 
Duncan Herridge, K.C., D.S.O., M.C. 
Still in his early forties, he is Canada’s 
second Minister Plenipotentiary and En- 
voy Extraordinary to the United States. 
His career scintillates with achievements 
as soldier, lawyer and statesman. 

A brilliant student in peace, in war 
he was an able soldier, having been 
awarded the Military Cross, Bar of the 
Military Cross and Distinguished Serv- 
ice Order, rising to the rank of Brigade 
Major. 

He was educated at Ottawa Collegiate 
Institute, Toronto University and Os- 
goode Hall Law School and was admit- 
ted to the Ontario Bar in 1912. 

Returning to the practice of his pro- 





THOMAS J. TYNF 


Vice-President and General Counsel, 


National Life & Accident 


fession after the World War, he became 
a recognized authority on patent law, 
and was made King’s Counsel in 1928. 
Organizer of the Canadian League, com- 
posed largely of war veterans who met 
to discuss Canadian politics, the field of 
government engaged his interest. Major 
Herridge was an active supporter of the 
present Canadian Premier, Hon. Rich- 
ard Bedford Bennett, in the last cam- 
paign, and was the Premier’s chief per- 
sonal assistant at the Imperial Confer- 
ence in London. In March, 1931, he 
was selected to succeed the Hon. Vin- 
cent Massey as his country’s chief dip- 





lomatic representative in the United 
States. 
Pi Telephone Traffic Engineer 





Participation in the laying of the first 
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the road to success in Life Insurance. 


» A VACANCY EXISTS— « 


@ If you know Life Insurance thoroughly, 
and if, in addition, you have the ability to 
impart your knowledge to others, you are 


the man we are seeking @ @ 


rs You must have a natural aptitude for 


finding, teaching, and then assisting men on 


The 


“job” is the reorganization of the full time 


department of one of the largest agencies in 
New York City @ @ 


& Write, giving full information and a 


Box 1178 
THE EASTERN UNDERWRITER 


New York 





The 
has 
til re 
surat 
fice f 


a pre 
gradi 
life i1 
he w 
a bo 


MAJOR WILLIAM D. HERRIDGE 
Canadian Minister to the United State 


transatlantic cable, the completion of the 
first transcontinental telephone line, and 
the conduct of the first joint meeting 
of electrical engineering societies in Eng- 
land and America by transatlantic tele- 
phone distinguish the name of Gherardi 
in the electrical communications field 
One of the prized possessions of Banc- 
roft Gherardi, vice-president and chie 
engineer of the American Telephone & 
Telegraph Co., is the gold medal pre- 
sented to his father, then Navel Lieu- 
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BANCROFT GHERAR! 
Vice-President, American Telephone | DR 
& Telegraph Co. ™ 
tenant Gherardi, in commemoration 0! M 
services rendered in laying the first 
transatlantic cable. Some fifty years I 
later, Mr. Gherardi had an active part : 
in the completion of the firsi trans Ys 
continental telephone line. As president] 
of the American Institute of Electrical Fes 
Engineers in 1928, Mr. Gherardi partici ri 
pated in a joint meeting with the Brit I 
ish Institute of Electrical Engineers con} | 
ducted by transatlantic telephone, the Li 
first time that such a meeting had evel a 
been held. ; } a 
Although Mr. Gherardi was born 1m cal 
San Francisco, he was educated at the i 
Polytechnic Institute of Brooklyn and 
at Cornell University and began his tele- 
phone career in the office of the engineer 
of the Metropolitan Telephone & Tele- 
graph Co. in New York City. He dr b: 
rected the preparation of the first fun- i 
damental telephone plan for New York r 
City contemplating 100,000 lines within Y 
the area of Manhattan and the Bronx. : 
The figures then loomed so large that 4 
some doubted whether the plan was ont 7 





resting upon any but a fantastic fou 
(Continued on Page 11) 
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LB. Hendershot Goes 
». With Berkshire Life 


| WOME OFFICE FIELD SUPERVISOR 









Formerly With Sales Research Bureau 
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and Connecticut General; His 
Career 


The Berkshire Life of Pittsfield, Mass., 


has appointed Lewis B. Hendershot, un- 


til recently on the staff of the Life In- 
surance Sales Research Bureau, home of- 
fice field supervisor. Mr. Hendershot is 
a practical life insurance man, being a 


graduate of the University of Pittsburgh 


life insurance training course after which 


he was an agent in the field and wrote 


a book on “Compilation of Estates Show- 


LEWIS B. HENDERSHOT 


‘ing Estate Shrinkage.” He is a gradu- 
‘ate of Cornell University and took grad- 


uate work there. 

Mr. Hendershot was made educational 
director of the Connecticut General Life 
in 1923 and organized the education de- 
partment of that company. He was in 
charge of the field training schools of 
the company, correspondence schools and 
active in directing agency meetings. Dur- 
ing this period he acted as instructor 
in several of the life insurance training 
courses in different parts of the coun- 
try. He went with the Sales Research 
Bureau in 1929 where he did outstanding 
work in many directions, particularly as 
compiler and editor of the agency film 
service and as instructor in the bureau 
schools of agency management. 











phone | DR. GRANVILLE M. WHITE DIES 
ation of Was Associated with Mutual Life for 
ere More Than Forty-two Years; Retired 

years in 1929 

e part} Dr. Granville M. White, who was as- 
+ trans-§ SOclated with the Mutual Life of New 
resident} ‘ork for more than forty-two years, died 
‘tectrical] *t his home in Morristown, N. J., last 
* partici- Friday following a long illness. He re- 
he Brit-§ “ed from business in January, 1929. 
‘ers con-| . Dr. White was born in Danbury, Conn., 
one, thef M1855. In 1887 he joined the Mutual 
had ever Life and served the company as mana- 

Ser of the selected risks department, sec- 

horn ing, °"d vice-president, secretary, and medi- 
d at the l director. Surviving him are his wid- 
‘lyn and °W, two sons, and a sister. 
his tele- 
engineer 
& Tele- JOHN T. DONOVAN’S DEATH 

He dif John T. Donovan, one of the best 
irst fun- dg managers of the John Hancock 
ew York Mutual Life, died on Sunday, October 
-s with in his home at Long Island City, N. 
e Bronx. *. Mr. Donovan joined the company for- 
ree that Y years ago as an agent. He was su- 
was one@ Perintendent at Long Island City for 
tic foun-@ More than twenty-eight years. 


) 








Chis Is Pay! 


There’s one comforting thought 
that should compensate the life 
insurance salesman for whatever 
effort he expends. 


It is the knowledge that by in- 
ducing a family provider to 
insure his life he has made the 
future more secure for helpless 
children and their mother. 


He has, in effect, become a partner 
in a great enterprise—the 
building of better citizenship. 








JORN PoORYOEN 








Che Prudential 


INSURANCE COMPANY OF AMERICA 
Epwarp D. DuFFIELp, President 


Home Office, Newark, New Jersey 














Ralph L. Lathrop Joins 
Marsh & McLennan Firm 


TO TAKE CHARGE OF LIFE DEP’T 





Has Made Good Record With Travelers 
as Assistant Superintendent of 
Agencies 





On November 1 Ralph L. Lathrop will 
take over the management of the life 
department of Marsh & McLennan, well 
known insurance firm at 80 Maiden Lane, 
New York City. Mr. Lathrop has been 
assistant superintendent of agencies for 
the Travelers at the home office and 
has been in charge of the metropolitan 
area. 

He first became associated with the 
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RALPH L. LATHROP 


Travelers as a special agent, life, acci- 
dent and group departments, in the Mil- 
waukee branch office, May 1, 1919. Later 
he became assistant manager in the Mil- 
waukee office, and on March 1, 1922, was 
appointed manager at Peoria, Ill. He 
continued to serve in that capacity until 
his appointment as manager of the com- 
pany’s Brooklyn branch office in 1928, 
prior to his assistant superintendency ap- 
pointment the following year. 





GILLIS AGENCY CONFERENCE 





All-Day Meeting and Banquet Held 
Yesterday by Newark Provident 
Mutual Agency 

More than thirty members of the 
Alexander F. Gillis agency of the Provi- 
dent Mutual Life in Newark attended a 
one day conference yesterday at the 
agency’s offices. The conference was 
climaxed by a banquet held in the eve- 
ning in the Robert Treat Hotel. 

Speakers at the conference and ban- 
quet were J. Franklin Shindell, supervi- 
sor; C. A. Tushingham, educational su- 
pervisor from the Provident home office; 
Leslie G. McDouall, associate trust officer 
of the Fidelity Trust of Newark; Har- 
vey Weeks, assistant vice-president, Cen- 
tral Hanover Trust, and Mr. Gillis. 





CEDAR RAPIDS DROPS DISABILITY 

The Cedar Rapids Life of Iowa has no- 
tified its agents that it has ceased to 
write the income disability benefit and 
hereafter will offer only the waiver of 
premium benefit in connection with life 
policies. 





MACWHINNEY BULLETINS 
J. Bruce MacWhinney, agency super- 
visor of the William A. White agency in 
Newark for the John Hancock Mutual 
Life, has resumed the publication of the 
agency’s monthly bulletin, which is a 
breezy educational one-page publication. 
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Join the 


Tower Health League 















Self- Direct 
. Body Building 








Ss" up straight, take a deep breath and promise 
yourself three things— better health, better 
appearance and a greater capacity for success. 


The chances are that you have more brains than brawn 
and, like the great majority, lack the physical tone 
needed to help you in your work whatever it may be. 


Perhaps you will say, “I get enough exercise and I 
haven't the slightest desire to have big, bulgy muscles.” 
Bulgy muscles are not essential to good health. Occa- 
sional week-end games will not develop the physical 
tone that comes only from regulated daily exercise the 
year round. 


The muscles you use each day are not the ones which 
need exercise. Those you do not use need it. If you 
will begin stretching them this autumn, you will soon 
enjoy a sense of mental and physical well-being and be 
better: ‘fit to meet changing seasons. 


Will you try a few experiments in order to find out 
how many of your muscles are very much in need of 
exercise? Give yourself fifteen minutes of intelligent 
muscle-stretching in your own room. Within twenty- 


METROPOLITAN LIFE 


Freperick H. Ecker, PRESIDENT 






=, corsair 


rom 
Covet we returning to 
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More than a million people have sent for 
a. ; copies of “Self-Directed Body-Building Drills” 
and Exercise Charts. Each week thousands of 
letters come to the Metropolitan Tower telling 
how proper exercise has brought better physi- 
cal and mental health to the members of the 
Tower Health League—the biggest gymnasium 
class in the world. From the Metropolitan 
Tower special radio exercises are broadcast in 
fifteen minute periods every morning except 
Sundays and holidays. You may choose your 
own class each morning at whatever time is 
convenient, between 6:45 and 8:00 A. M. 





Metropolitan Life Insurance Co., Dept. 10-EU-31 
One Madison Avenue, New York, N. Y. 





Please send me a free copy of “Self-Directed 
Body-Building Drills” containing diagrams and 
descriptions of the 32 exercises planned for the 
members of the Tower Health League. 
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four hours you will know which important muscles 
have been neglected. 


Where vacuum cleaners and electric washing machines 
have replaced brooms and washboards, and automobiles 
have made long walks unusual, many a good muscle 
has gone soft. Muscles intended to be used in chopping 
wood, pumping water, digging, planting, rowing and 
swimming are likely to be forgotten by those who burn 
gas or fuel oil, turn faucets, have no gardens and seat 
themselves comfortably in power boats or motor cars. 


Wake up the little-used muscles which need exercise. 
Remember that your heart is a muscle and that the 
walls of your blood-vessels, stomach and intestines are 
largely muscle. If your diaphragm, which is a muscle, 
is not exercised, your lungs can do only part of their 
work and the abdominal organs will become sluggish 
because they lack the stimulating massage which an 
active diaphragm gives. 


No one who has any organic weakness should exercise 
without the advice of a competent physician, Misdi- 
rected or too violent exercise may be harmful. Proper 
and intelligently directed exercise promotes health for 
young and old and enables them to get more joy out 


of life. 


INSURANCE COMPANY] 
Ong Maptson Ave., New York, N. Y. 
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Plan Fine Program For 
Agency Officers’ Meet 


OPENS TUESDAY IN CHICAGO 





Life Association in Joint Conference 
With Sales Research Bureau; Jones 
and Webb Chairmen 


A fine program has been arranged for 
the annual meeting of the Association of 
Life Agency Officers and the Life Insur- 
ance Sales Research Bureau, to be held 
Tuesday, Wednesday and Thursday of 
next week at the Edgewater Beach Ho- 
tel, Chicago. There will be one meeting 
on Monday, that of the executive com- 
mittee of the Research Bureau. The ex- 
ecutive committee of the Agency Officers’ 
organization meets Tuesday morning and 
the new committee will meet Thursday at 
the close of the general session for elec- 
tion of officers. 

Two afternoon conferences on Tuesday 
will open the program. Delegates may 
attend either one. Frank L. Jones, vice- 
president of the Equitable Society and 
chairman of the executive committee of 
the Sales Research Bureau, will preside 
at a conference on training problems to 
be held in the Ballroom. W. Carlisle of 
the: Mutual Life of Canada will be chair- 
man of the other conference, on branch 
office costs, to be held in the Michigan 
Room. 

The Wednesday and Thursday program 
follows: 


Wednesday, October 28 


Ballroom 

F. L. Jones, Equitable Society, Chairman 

“The Last Ten Years and Their Significance,” 
by F. L. Jones, Equitable Society. 

Greetings from Life Insurance Associations. 

“Developing Men for Management,” by H. G. 
Kenagy, Research Bureau; John A. Stevenson, 
Penn Mutual. 

Recess—Rotarian Introduction. 

“Man Power and Production,’ by M. A. Lin- 
ton, Provident Mutual; Henry Bossert, Jr., 
Provident Mutual. 

Group Luncheons. 

Report of Special Investigating Committee— 
Oliver Thurman, Mutual Benefit. 


Thursday, October 29 


Ballroom 
Walter E. Webb, National of U. S. A., 
Chairman 

“The Agency Officer of 1932,” 
Webb, National Life of Chicago. 

“Trends in Underwriting as They Affect 
Agency Department Activities,’ by Ray D. 
Murphy, Equitable Life Assurance Society; Dr. 
Henry Wireman Cook, Northwestern National. 

“Actuarial Trends as They Affect Agency De- 
partment Activities,’ by J. G. Parker, Imperial 
Life of Canada. 

Recess. 

“Disability Developments as They Affect 
Agency Department Activities,’ by M. A. Lin- 
ton, Provident Mutual. Discussion: G. S. Nol- 
len, Bankers of Iowa. 

Report of Committee on Replacement of Busi- 
ness—F, L. Jones, Equitable Life Assurance 
Society. 

Group Luncheons. 

“Thrift Week Campaign of 1931—Ballroom’’— 
John A. Stevenson, Penn Mutual. 

“Maintaining the Equilibrium in Life Insur- 
ance Management,” by Philip Burnet, Continen- 
tal American. 


by Walter E. 





LEO SAUM’S DEATH 





Well Known Member of Myrick Agency 
in New York City Dies; Forty 
Years of Age 


Death came last week to Leo Saum, 


| one of the leading representatives of the 


Mutual Life in New York City, doing 
business through the Julian S. Myrick 
Agency. Mr. Saum was forty years of 


| age. He joined the company in 1910, in 


the accounting department of the home 
office, resigning in 1920 to become an 
agent. 

Mr. Saum was a fine character and 
had the highest ideals and conception of 
the life insurance business. He was a 
ae in his agency and was active in 

€ affairs of the New York Association. 

Urviving him are his wife, Helen 
aay and four children, Charles, Eliza- 

eth, Helen and Dorothy. 





LOSES LICENSES 


arte New York Insurance Department 

as revoked the licenses of Nathan E. 
life general broker and agent of nine 
N€ companies, 











LAWRENCE C. WITTEN 


At the recent annual meeting of the 


Massachusetts Mutual General Agents 
Association held at Montebello, Canada, 
the following were elected officers of the 





JOHN F. CREMEN 


association: President, Laurence C. Wit- 
ten, Cincinnati; vice-president, Frank T. 
McNally, Minneapolis; secretary, John F. 
Cremen, Washington, D. C. 





WIN DIRECT MAIL AWARDS 





Provident Mutual and Acacia Mutual 
Win Places Among Fifty Direct 
Mail Leaders in Country 


The Provident Mutual Life and the 
Acacia Mutual were awarded certificates 
by the Direct Mail Association at its re- 
cent convention held in Buffalo for ex- 
cellence of direct mail campaigns, quali- 
fying them for a place among the “Fifty 
Leaders” throughout the country. 

The Provident won an award for its 
Provident Providor campaign while the 
Acacia won the other life insurance 
award for its campaign to its own agents 
in commemoration of twenty years of 
service of one of the company’s leading 
officials. 


SOUTHERN AD CONFERENCE 





Regional Group Will Meet in Dallas 
April 17 to 20; Rex B. Magee Re- 
gional Chairman 
Dates for the Southern group meeting 
of the Insurance Advertising Conference 
have been set for April 17, 18, 19 and 20 
of 1932 in Dallas, Tex., according to Rex 
B. Magee, Lamar Life, general chair- 
man of the regional body. Lorry Ja- 
cobs, Southland Life, for two years 
chairman of the Southern group, is local 
chairman and will serve as host to the 
advertising men. Headquarters of the 
conference will be in the Baker Hotel 
where registration will begin on Sunday, 

April 17. 








GENERAL AGENT CONTRACTS 
Available For 
GENERAL INSURANCE FIRMS 
in 
OHIO — MICHIGAN — INDIANA 


Write for information 


Philadelphia Life Insurance Company 


111 North Broad Street, Philadelphia, Pa. 





























AMERICAN 
CENTRAL 
LIFE 


INSURANCE COMPANY 
INDIANAPOLIS 
Old Line Legal Reserve 


Established 1899 
HERBERT M. WOOLLEN, President 























Clear Massey Wilson 
Of Two Indictments 


GRAND JURY Is CRITICIZED 


Indictments Grew Out of U. S. Reserve 
Corp. Stock Transfers on Stock- 
holders’ Complaint 





Two indictments charging Massey 
Wilson of St. Louis, president, Insurance 
Investment Co., with false pretense in 
the transfer of stocks of the United 
States Reserve Insurance Corp., and the 
Reserve Corp., a holding company, were 
dismissed in the Jackson County Circuit 
Court at Kansas City, Mo., this week. 

Assistant County Prosecutor John V. 
Hill, in dismissing the charges against 
Wilson, informed the court that indict- 
ments should never have been voted by 
the Grand Jury and he characterized the 
charges as ridiculous. 

The indictments were voted May 9 last 
against Wilson and Edmond W. Merritt 
of Spring Lake Beach, N. J., and grew 
out of a reinsurance deal between the 
United States Reserce Insurance Corp. 
and the Federal Reserve Life Insurance 
Co. The complainant were T. H. Callo- 
way of Butler, Mo., and William L. Bed- 
ford of Trenton, Mo., former stockholder 
of the United States Reserve Insurance 
Corp. Hill said he had thoroughly inves- 
tigated the case and found no basis for 
the indictment against Wilson. He inti- 
mated the charges against Merritt would 
also be dismissed if Merritt would ap- 
pear and make the same explanation as 
Wilson. 





TO DEVELOP MICH. TERRITORY 





Frank L. Klingbeil Takes Over Detroit 
Office For the Prudential; Has 
Had Successful Career 

On Monday of this week Frank L. 
Klingbeil, who has been a well known 
Cleveland life underwriter, assumed man- 
agement of the Prudential’s Detroit Or- 
dinary Agency, located in the First Na- 
tional Bank Building, 660 Woodward 
Avenue. For the past ten years Mr. 
Klingbeil has been superintendent of the 
Prudential’s Cleveland No. 2 district. He 
succeeds the late Charles D. Bair in the 
Detroit office. 

In his new position Mr. Klingbeil will 
have supervision over the state of Mich- 
igan and he expects to develop the ter- 
ritory. He has had marked success in 
the past in the training of agents. He 
is a graduate of Phillips-Andover Acad- 
emy and Yale University, a past presi- 
dent of the Cleveland Life Underwriters 
Association, and has been one of the 
Prudential’s leaders in the writing of or- 
dinary business for several years. Fol- 
lowing his graduation from Yale Mr. 
Klingbeil studied insurance practice at 
the University of Berlin, at the same 
time working for the Victoria Life in 
that city. 





NEW LAMAR LIFE HEAD 





Jesse Bounds, One of Company’s Found- 
ers, Gets Appointment; Other Pro- 
motions Are Made 
Jesse Bounds, one of the founders of 
the Lamar Life and a member of the 
company’s board for twenty-five years, 
was last week elected president to fill 
the vacancy caused by the recent death 
of Christian W. Welty. Mr. Bounds, a 
prominent lumberman of Mobile, Ala., is 

a native of Mississippi. 

Peter K. Lutken, ten years vice-presi- 
dent, was made executive vice-president. 
Albert E. Babbitt, actuary, was named a 
vice-president and Dr. J. O. Segura, who 
is vice-president and medical director, 
was chosen as agency director. Alford 
V. Gustafson was named agency super- 
visor. Dr. R. S. Russ of Biloxi, Miss., 
was made a director. W. D. Owens, sec- 
retary, was selected as assistant agency 
director. 





FOUNDERS’ MONTH DRIVE 
A special drive for new business will 
be made by the Illinois Bankers Life 
in November, which is to be observed as 
Founders’ Month. 
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New England To Give 
Up Disability Income 


CHANGE COMING END OF YEAR 





Under Court Decision This Income Fea- 
ture Is a Parasite, Says Pres. Smith; 
No Change in Waiver, Double Indem. 
The New England Mutual is dropping 

disability income after January 1, 1930. 

For the present, waiver of premium and 

double indemnity will be continued with- 

out change. President George W. Smith 
of the New England Mutual is making 
the following announcement to the field 
forces: 

We believe that under current court decisions 
disability income is a parasite preying upon the 
life insurance structure, and that it should be 


given up. We further believe that if changes 
and modifications in coverage are made the 
protection will be both expensive and_ unat- 
tractive. Our claim experience, while more sat- 


isfactory than most, has been mounting at the 
rate of about 20% yearly, and there is no doubt 
in the minds of our actuaries that the present 
disability income coverage in force in our com- 
pany, amounting to 14.2% of our entire business, 
will bring excessive claims in years to come. 
After the most careful analysis of this subject 
we are unanimous in the opinion that the wel- 
fare of our mutual institution will be best con- 
served by giving up disability income and this 
feature will be discontinued as of January 1, 1932. 

No unusual effort should be made between now 
and January 1 to add the disability income 
feature to old or new policies. 

For the present waiver of premium and double 
indemnity will be continued without change. 





BROKERAGE SOLICITORS MEET 





Good Fellowship Evidenced at Rockville 
Centre, L. I. Outing and Dinner; 
General Agencies Co-operate 
Plenty of good fellowship was in evi- 
dence at the October outing and dinner 
meeting of the Life Brokerage Solicitors 
Association of New York, held recently 
at the Rockville Centre, L. I., Country 
Club. This association, composed of 
brokerage solicitors of various life insur- 
ance offices, is headed this year by 
Charles E. Genther, uptown manager of 
the Fraser agency. Golf and tennis were 
the recreational events of the day and a 
silver cup, presented for golf tournament 
competition by Julian S. Myrick, Mutual 
Life manager, was won by L. Birnbaum, 
Kakoyannis agency of the Prudential. 
General agencies contributing to the 
success of the affair were R. H. Keffer, 
Aetna Life; Ralph G. Engelsman, Penn 
Mutual; Andrew Kakoyannis, Pruden- 
tial; Keane-Patterson, Massachusetts 
Mutual; Sackerman & Lewis, Massachu- 
setts Mutual; Harry F. Gray, Connecti- 
cut Mutual; Allen & Schmidt, New Eng- 
land Mutual; Wells, Meissel & Peyser, 
National Life of Vermont; John Mc- 
Nulty, Prudential; John C. McNamara, 
Guardian Life; C. B. Knight, Union Cen- 
tral; John M. Fraser, Connecticut Mu- 


tual, and Wells & Connell, Provident 
Mutual. 





TO MAINTAIN SALARY SCALE 





President Buckner Assures New York 
Life Employes Also That. Force 
Will Not Be Reduced 
The salaries of the New York Life 
home office employes will not be cut nor 
will be the force be reduced in any re- 


spect, according to an announcement 
made Wednesday night by President 
Thomas A. Buckner before the com- 


pany’s Good Fellowship 
ner at the Hotel Astor. 
he said, “we will keep 
the depression.” 

As the life insurance chairman of the 
New York City Emergency Relief Com- 
mittee for Unemployed, Mr. Buckner 
appealed to the home office employes to 
do everything within their power to help 
the situation. He asked them to con- 
tribute liberally, to make a real sacrifice. 

He was very gratified to hear from 
Frank J. Brandreth, president of the 
Good Fellowship Club, who presided at 
the dinner, that 2,500 company employes 
pledged substantial donations as a result 
of the first day’s appeal. 


Club at its din- 
“In this way,” 
from adding to 


City life agency. 
the right party. 


Box 





SUPERVISOR WANTED * * #* 


* * * Excellent opportunity for competent and experienced 
man to assist in development work in well known New York 


* * * Substantial salary and good future to 


1177 


The Eastern Underwriter, 110 Fulton St., New York 





UNEMPLOYMENT COMMITTEE 


The following committee of five, rep- 
resenting the Life Underwriters Associa- 
tion of New York City, was appointed 
last week to co-operate with the city’s 
Emergency Unemployment Relief Com- 
mittee: Theodore M. Riehle, Equitable 
Society, chairman; Clancy D. Connell, 
Provident Mutual; Julian S. Myrick, 
Mutual Life; Mervin L. Lane, Connecti- 
cut Mutual, and Gustav C. Wuerth, Penn 
Mutual. 





TO DROP DISABILITY 

On and after November 1, 1931, the 
United Life & Accident Insurance Co. 
of Concord, N. H., will discontinue the 
writing of the Monthly Disability Income 
covering Total and Permanent Disabil- 
ity. Applications dated on and after No- 
vember 1 will be eligible for the Waiver 
of Premium benefit only. 





GROUP PREMIUM INCREASE 


A new peak for the Equitable Society 
in the amount of premium income for 
group insurance was reached on Septem- 
ber 30, when an increase of $1,485,085 for 
the first nine months of 1931 over the 
previous high record for the correspond- 
ing months in 1930 was registered. 


MERVIN L. LANE CONFERENCE 





K. H. Mathus Gives Slant on Direct Mail 
Advertising At First All-Day Meet- 
ing; V. B. Coffin in November 

The first of a series of all-day sales 
conferences was held by the Mervin L. 
Lane agency of the Connecticut Mutual 
in New York on October 17 when the 
agents heard a talk on direct mail pros- 
pecting methods by Kenilworth H. Ma- 
thus, director of publications of the com- 
pany. Mr. Mathus recently returned from 
Toronto where he acted as chairman of 
the life group of the Insurance Ad- 
vertising Conference.~ He made effective 
use of slide-films during the meeting, 
which brought out a capacity audience. 

The next meeting of the same type will 
be held November 13 at the Hotel Mc- 
Alpin, under the guidance of Vincent B. 
Coffin, superintendent of agencies, who 
will have charge of and conduct two ses- 
sions. 





MADE LIFE TRUSTS CHAIRMAN 

Leslie G. McDouall, associate trust of- 
ficer of the Fidelity Union Trust of New- 
ark, N. J., has been made chairman of 
the committee on life insurance trusts 
of the American Bankers Association. 
Mr. McDouall is well known among life 
underwriters throughout New Jersey. 





Field. 


50 UNION SQUARE 





Organized Operating 


The Guardian Fieldman is equipped with organized 
visual presentations of proved selling power to satisfy 


the demands of today’s life insurance estate builders. 


The $1-a-Week Plan, the Family Income Presenta- 
tion, the Estate Digest, and the Special Income Annuity 
Presentation are only a few features of the tangible co- 
operation between the Guardian Home Office and the 


THE GUARDIAN LIFE 


ESTABLISHED 1860 


INSURANCE COMPANY of AMERICA 


. 


- NEW YORK CITY 











“A Fortune to Share” 
Worthy of Attention 


SOUND PHILOSOPHY OF LIFE 








Vash Young Tells in New Book How He 
Adopted Positive Qualities and 
Became Successful 





“A Fortune to Share,” the new book 
by Vash Young, well known Equitable 
Society producer of New York City, re- 
cently published by Bobbs-Merrill, con- 
tains much sound philosophy which many 
life underwriters as well as other busi- 
ness men could adopt to advantage, par- 
ticularly in these trying times. The book 
incorporates many of the public address- 
es which Vash has made during the past 
few years and, in addition, gives a mov- 
ing account of the Equitable agent’s 
career. 

A strong endorsement of the 158-page 
volume is given in the preface, “In Cele- 
bration of Vash Young,” written by 
Ernest Elmo Calkins. Among _ other 
things Mr. Calkins says: 

“Here is the cure for our economic 
ills. There has never been a time in our 
industrial history when right thinking 
was so badly needed. If people find out 
what is in this book, its sales will be 
enormous. Every company employing 
salesmen should put a copy in the hands 
of each, particularly insurance compan- 
ies. It describes the only method of 
salesmanship that is without a flaw, that 
has no drawbacks. Strictly, it is not a 
business book, but in any list of business 
books it stands, I think, at the top.” 


Nine Magic Words 

In his chapter on “I Got Tired of 
Being a Fool,” Young tells how he gave 
up worry and indecision which had here- 
tofore hindered his progress and adopted- 
ed a new set of rules. He listed those 
qualities which seemed to him ever-en- 
during, the qualities upon which the con- 
tinuity of life depends. As he says it, 
“These words seemed to me most worthy 
of places on my list: Love, Courage, 
Cheerfulness, Activity, Compassion, 
Friendliness, Generosity, Tolerance, Jus- 
tice. Nine Magic Words! Perhaps in 
them was the secret of that Kingdom of 
Heaven I was seeking so earnestly. | 

“Night after night I sat alone with 
these words, fixing them in my conscious- 
ness, comprehending them, deciding what 
to do about them. Reflect them in my 
conduct, that’s what I would do about 
them. They are all positive. They are 
dominant. They are stronger than their 
opposites. If they were weaker, life 
could not have advanced. Each repre- 
sents a quality which has contributed to 
the progress of life in the mass, and it 
seemed to me quite evident that these 
same qualities would save an individual. 
My course, after that, was plain, though 
not easy. a 

“Live these words, these qualities. That 
was the way out of the darkness and 
muck in which I had been groping. But 
first I must get rid of the accumulation 
of disastrous junk my old factory had 
turned out.” 





DUNSMORE AGENCY GAINS 
The paid production totals of the Wil- 
liam J. Dunsmore Agency of the Equita- 
ble Society in New York for the past 
four months show a gratifying increase 
over the corresponding period 0! ee 
year. During June, July, August an 
September of this year the agency pal 
for 612 cases for a total of $3,448,1>5, 5 
against 489 cases for $3,151,117 for the 
same period of 1930. 





THREE YEAR WAITING PER!OD 

The frequency of suicides in Germany, 
which has the highest suicide rate . 
Europe, has caused the Allianz a 
Stuttgarter to extend the waiting pero 
to three years. 





CONSUMERS LEAGUE MEETING 

The Consumers League of New Jersey 
is to sponsor a conference relating © 
unemployment insurance. 
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New York University’s 
C. L. U. Review Course 


NOVEMBER 11 OPENING DATE 





Not Designed For Primary Preparation 
For Degree; That Course Starts 
in February 





The proposed Chartered Life Under- 
writer course which is being planned by 
New York University to start November 
11, as announced in The Eastern Under- 
writer last week, is essentially for the 
purposes of review rather than for pri- 
mary preparation. The Life Underwrt- 
ers Association. of New York City which 
is sponsoring the course has emphasized 
the fact that the review course will by 
no means duplicate the Life Insurance 
Training Course or the other courses to 
be offered at the university. 

The primary object of the review 
course is to survey and correlate sub- 
jects which have already been studied by 
the members of the class group. Life 
underwriters who have not received or- 
ganized instruction of university grade 
in the several subjects are urged to fol- 
low the three-year program which will 
be offered by New York University in 
February, 1932. Those who are interest- 
ed in vocational training in life insur- 
ance selling and service are urged to at- 
tend the Training Course, which is now 
entering its tenth year and which num- 
bers among its graduates many of the 
leading producers of New York City. 

Admission Qualifications 

Owing to the nature of the review 
course, admission to membership will be 
limited to college or university gradu- 
ates, holders of certificates of proficiency 
from such institutions as the School of 
Commerce, Accounts and Finance of 
New York University and the Evening 
School of Accounts and Finance of the 
University of Pennsylvania, and others 
who can demonstrate to the director of 
the course and his admissions committee 
that they have an educational back- 
ground equally broad. Moreover, under- 
writers desiring to enter the course must 
also be able to meet all of the eligibility 
requirements established by the Ameri- 
can College of Life Underwriters as pre- 
requisite to taking the C. L. U.. exam- 
inations. 

The course will be conducted under 
the direction of James Elton Bragg, di- 
rector of the Life Insurance Training 
Course. The staff will include other 
members of the faculty of New York 
University, all of whom are specialists 
in their fields and recognized authorities. 

tr. S. S. Huebner, professor of insur- 
ance at the Wharton School of Finance 
and Commerce and dean of the Ameri- 
can College of Life Underwriters, has 
consented to act as a guest lecturer and 
to cover the foundation subiect of the 
entire course, “The Economics of Life 

Insurance.” 

Time of Meetings 


Meetings will be held on consecutive 
Welnesday evenings from November 11, 
1931, to June 8, 1932, omitting Wednes- 
day, December 30; and also on the third 
Friday evening of each month from De- 
cemher to May. Each session will cover 
the period from 4:50 to 7 p. m., and will 
include two lecture periods of sixty min- 
utes each. 

The tuition fee for this review course, 
which includes seventy-two full hours of 
Instruction, will be $60, payable in ad- 
vance. A partial payment plan on the 
basis of $10 in advance of the beginning 
of the course followed by five payments 
of $10 each on December 1 and on the 
first of each month thereafter until the 
balance shall have been paid, will be 
made available to those students whose 
‘ccounts are guaranteed in writing by 
their respective managers or general 
agents, 





DO BETTER THAN LAST YEAR 

Fifteen agencies of the Mutual Benefit 
Paid for more business this September 
than in 1930. Five show a gain for the 
first nine months. 
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BERT N. MILLS 





CHARLES E, FLEMING 


AD CONFERENCE OFFICERS 


The Insurance Advertising Conference, 
as told in a previous issue of The East- 
ern Underwriter, elected separate offi- 
cers for the life group in addition to the 
general officers at the recent annual 
meeting in Toronto. The officers elected 
were, for the Conference: President, 
Bert N. Mills, Bankers Life of Iowa; 
secretary, Nelson A. White, Provident 
Mutual; treasurer, Charles E. Fleming, 
Life Insurance Co. of Virginia. Life 
Group: Vice-president, K. H. Mathus, 
Connecticut Mutual; secretary-treasurer, 
Bart Leiper, Pilot Life; executive com- 
mittee: E. A. Brock, Great West Life; 
E. P. Hermann, Lincoln National. 





Pictures of the Fire-Casualty group 
officers will be found in the casualty sec- 
tion of this issue of The Eastern Under- 
writer. 





NEW YORK C.L.U.’S MEET 


A special luncheon for all Chartered 
Life Underwriters of New York City was 
held yesterday. noon in the Hotel Penn- 
sylvania. William J. Dunsmore, presi- 
dent of the New York Chapter, presided. 
Plans were made to promote the C.L.U. 
courses which are to be given at New 
York University this year under the di- 
rection of James Elton Bragg. 








NELSON A. WHITE 





MATHUS 


BART LEIPER 





WELLS & CONNELL DINNER 

The Fail dinner of the Wells & Connell 
Agency of the Provident Mutual in New 
York City was held last evening in the 
Drug & Chemical Club. It was a de- 
lightful affair and attracted a large turn- 
out. 


Harm of Policy Loans 
Should Be Pointed Out 


OFTEN LEADS TO LAPSATION 





Dr. David McCahan Discusses Evil in 
Talk on Conservation Before New 
Jersey Association 





There is a tremendous waste of man- 
power among the life underwriters of 
this country, Dr. David McCahan, assist- 
ant dean at the Wharton School of the 
University of Pennsylvania, told the 
members of the Life Underwriters’ As- 
sociation of Northern New Jersey at a 
luncheon-meeting held on Tuesday, Oc- 
tober 13, in Newark in his talk on “The 
Conservation of Life Insurance.” 

It has been estimated that there are 
200,000 life underwriters in this coun- 
try and only 10% write the bulk of the 
business, said Dr. McCahan. The part- 
time men who engage in life insurance 
until they can obtain a better position 
are hurting the business as well as the 
public, he said. 

Dr. McCahan gave a number of rea- 
sons for the lapsation of policies, the 
most important being improper selling of 
life insurance at the start, agents leav- 
ing the field and rendering no further 
service to the policyholder, and the 
change in fundamental economic condi- 
tions. He laid particular stress on the 
fact that agents should do all in their 
power to discourage policy loans as in 
many instances it leads to the lapsation 
of the policy. The public, he said, should 
be educated as to what a policy loan 
means. In many instances at the pres- 
ent time, policyholders have obtained the 
limit in policy loans. 

Other speakers included Dean Herbert 
C. Hunsaker of the Seth Boyden School 
of Newark which is co-operating with 
the life underwriters of Newark in their 
life insurance course; James Elton Bragg, 
professor of insurance at the New York 
University, who will take part in the 
course in Newark, and Leslie G. Mc- 
Douall, associate trust officer of the Fi- 
delity Union Trust Co. of Newark. 





AVERAGE GROUP POLICY UP 





Metropolitan Life Reports $400 Increase 
in Average Claim Paid Over Two- 
Year Period 
The amount of group life insurance 
carried by the average group insured 
employe has increased substantially in 
the last two years, according to the ex- 
perience of the Metropolitan Life which 
has in force group policies covering the 
lives of approximately a million and a 

half workers. 

In the first nine months of 1931, this 
company paid a total of 8154 death 
claims for $15,679,337 or an average of 
$1,920 per claim. This represents an 
increase of approximately $400 over the 
average death claim paid in 1929. Dur- 
ing the same period, approximately 51,- 
500 health and accident claims were paid 
for a total of $4,435,559, or an average 
of $86 per claim. Accidental death and 
dismemberment benefits paid totaled 
$317,930 on 267 claims, an average of 
nearly $1,200 per claim. 





METROPOLITAN LIFE CHANGES 


The Metropolitan Life announces the 
following changes effective this week: 
Superintendent of Agencies Lawrence 
takes charge of the Keystone Territory; 
Superintendent of Agencies Smithies 
takes charge of the Southern Territory, 
and Manager Louis J. Zettler of the Jer- 
sey City Heights District, New Jersey, 
is appointed Superintendent of Agencies 
in charge of the Northwestern Territory. 





LIMITS DISABILITY INCOME 


The Western and Southern Life will 
.not accept Disability Income Policies 
larger than $5,000, or $50 a month, ac- 
cording to an announcement made by 
President Charles F. Williams. The pre- 
mium waiver benefit may be written as 
heretofore. 
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Jerome Clark Talks On 
Present-Day Market 


SEES MORE NEEDS THAN EVER 





Agents Must Consider Characteristics of 
Market and Adopt Harmonious 
Methods in Selling 





Experiences during the past two years 
have proved to us that it is necessary 
to think more about our market for life 
insurance, declared Jerome Clark, super- 
intendent of agencies of the Union Cen- 
tral Life, in his address before the com- 
convention in Biloxi, 


pany’s regional 


Mississippi. Although we have seen 
many new needs for life insurance crop- 
ping up, Mr. Clark said, and the bank- 
ers tell us that there is a great reserve 
of buying power to purchase it, still we 
have found that in some mysterious way 
a broad section of our market has dis- 
appeared. The replacement of this loss 
is our most vital problem. 

Mr. Clark told the agents that he be- 
lieved that a clearer picture of today’s 
market could be gleaned if attention was 
focused on three points. First, what are 
some of the characteristics of this mar- 
ket we are looking for? Second, what 
is this market thinking about, what does 
it want? Third, what have we to offer? 
Taking up these points, the speaker said: 


Quick Contact Necessary 


In the first place, our new replacing 
market must be one which we can con- 
tact quickly. Our problem is not tomor- 
row’s market, but today’s market. It is 
different in some of its attributes from 
the buying group to which we are ac- 
customed. I dare say that a very large 
percentage of our normal business is 
what we might term confidence sales. In 
other words, the actual sale which we 
have made is more the fruit of long as- 
sociation between agent and client which 
has built up a high degree of mutual 
confidence and respect, than it has been 
of some specific idea or plan which has 
been presented to a new prospect. This 
is wonderful business and a type which 
we shall always wish to encourage. 

At the same time, we must remember 
that the confidence sale takes a long 
time to develop. The abrupt decline in 
business conditions has made immediate 
action necessary. It is up to us to re- 
vamp our prospecting methods so that 
we shall find a market which we can 
contact quickly. 

in order to find these people we must 
be willing to look for them. We must 
be willing to add new names to our pros- 
pect list and actually to go out and see 
these people. Let us not mince matters. 
There are many of us who have gotten 
soft in our methods and who today are 
feeling pinched because we have followed 


lines of least resistance and have lim- 
ited our activities to too confined a 
group. I do not see how any of us can 


justly complain about conditions in the 
life insurance business if we are not 
making three or four new contacts every 
day. We know that we must have new 
blood in our prospect list. 

No Need to Dress Up Policy 

As a second characteristic, I think we 
are looking for a market to which we 
will sell Life insurance. Life insurance 
has stood the test of present conditions 
so well and is now so firmly and attrac- 
tively entrenched in the public’s esteem 
that it is a constant temptation to us to 
make life insurance assume functions 
normally performed by other financial 
channels which have not fared so well. 

I do not see any necessity to try to 
dress a life insurance policy up in such 
a way that it will look like some other 
form of financial instrument. 

The third, and most important, char- 
acteristic of this market we are looking 
for is that it shall have the money to 
buy. This means that prospecting for 


Union Central 


(Continued from Page 1) 


been a source of increasing loss. Gen- 
eral business conditions have had their 
effect on earnings. The Union Central 
believes that a larger ratio of surplus 
should be maintained now than has been 
necessary during normal times. 

“Therefore, the board of directors has 
withdrawn the issue of annuity waiver 
disability benefits effective October 31, 
1931. Waiver only disability will be con- 
tinued as heretofore. 

“The surplus interest for 1932 was 
fixed at a percentage which, together 
with the guaranteed rate, will make a 
total of 444%. 

“A horizontal cut of 50% from the 
present scale of dividends will be effect- 
ive during 1932. 

“While this action will defer the dis- 
tribution of certain dividends, it will im- 
mediately assure a substantial increase 
in the surplus. As soon as conditions 
change, this horizontal cut will be re- 
moved in favor of a standard dividend 
basis. Effective immediately, this hori- 
zontal basis should be applied to any 
estimate of dividends used in soliciting. 

Farm Loan Situation 


“T believe that we should look to the 
future with confidence. If full deflation 
in all directions has not already been 
accomplished, certainly we are very near 
to the low point. I have every confi- 
dence in the inherent stability of our 
nation’s business structure. I have every 
confidence in the future of American ag- 
riculture. 

“The farm loan at the present time 
presents perhaps the brightest future of 
any form of long term investment. The 
company feels that its position is 
strengthened by the fact that a large 
part of its assets is invested in first 
mortgages on farm lands. The vast ma- 
jority of these farm loans is in excellent 
condition and has been untouched by the 
present depression. A_ considerable 
amount of real estate has necessarily 
been acquired by foreclosure. More than 
40% of this real estate has already been 
sold under contract. The balance is only 
6% of the company’s assets and 85% of 
it has been rented on an attractive basis. 

“Our real estate bookkeeping has been 
handled in a most conservative manner. 
All real estate acquired has been imme- 
diately appraised on the basis of present 
values and is carried by the company at 
the amount of the book value or the 
current appraisal, whichever is the lower. 
Furthermore, the company is in an ex- 
cellent liquid position, maintaining cash 
resources many times those considered 
sufficient during normal years.” 





today’s market is a highly selective mat- 
ter. It is an exacting test of our thor- 
oughness and resourcefulness in pros- 
pecting to be able to ferret out a market 
which can pay for the policies we offer. 

Unfortunately, the traditional close to 
a sale is when you get the signature on 
the dotted line. This is not true at all. 
A sale is not completed until we get the 
money. 

Experience during 1931 has taught 
many of us an important lesson on the 
hazards of note settlements. There is 
a decided trend away from accepting any 
note business at all, except from A No. 1 
gilt edged financial risks unless the note 
is accompanied by a very substantial por- 
tion of the first year’s premium in cash. 

I believe that this is a healthy trend 
and that it will be of permanent value 
to us. Under the necessity of doing a 
cash business, we are learning that if we 
ask for it hard enough we can get real 
money and immediate commissions from 
people who a year ago we should have 
said could not be sold at all except on 
a note basis. Let us emphasize and re- 
emphasize the necessity of looking for a 
cash market. Time spent in intelligent 


and systematic prospecting for peonle 
who have the money to buy is worth far 
more than time spent trying to sell life 
insurance to an empty pocketbook. 
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ON SPEAKING TRIP 

Among~ New York visitors this week 
were Jerome Clark, head of the produc- 
tion division, Union Central; J. R. L. 
Carrington, assistant secretary; Dr. Wil- 
lidm Muhlberg, medical director, and 
Wendell F. Hanselman, assistant super- 
tendent of agents. They addressed a 
meeting of agents of the Chas. B. Knight 
agency here on Monday morning. This 
is the beginning of a two weeks’ trip 
which will include talks to Union Central 
agents in Philadelphia, Baltimore, Wash- 
ington, New England (Boston), Roches- 
ter, Buffalo, Cleveland, Grand Rapids and 
Pittsburgh. 
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THE HOME LIFE INSURANCE COMPANY OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Policies Are Issued from Birth to Sixty-Five Years Next 
Birthday 


A comparative statement of the Company’s progress during the last ten 
years shows a remarkable achievement. 
by 141.9%; the admitted assets have shown a gain of 492.2%. 
reserves for the protection of policyholders have expanded by 545.6%; and the 
insurance in force has increased by 152.6%. 


OVER ONE HUNDRED AND FOUR MILLIONS IN FORCE 
A Policy for Every Purse and Purpose 





BURKE FIDELITY HONOR MAN 

Vincent M. Burke, manager at Chicago 
for the Fidelity Mutual Life, was last 
month’s honor man for the company, 
having turned in the greatest volume in 
new paid premiums. In view of the fact 
that Mr. Burke won this honor in his 
fifth month with the Fidelity, his record 
is of particular interest. 





ATLANTIC LIFE APPOINTMENT 

Lem T. Jones has been appointed gen- 
eral agent for the Atlantic Life for Flor- 
ida with headquarters at Jacksonville. He 
succeeds J. E. deBelle, resigned. Mr. 
Jones was formerly general agent for 
the American National of Galveston. 


The premium income has increased 
The policy 


PHILADELPHIA, PENNA. 




















eighty-six years ago. 


security. 


* 
Pretace 


It was to the purpose of safeguarding financial 
futures that the Mutual Benefit was dedicated over 
Experience gained in over 
three-quarters of a century of judicious investment 
of funds renders it one of the strongest financial in- 
stitutions in the world to-day. A portfolio of the 
country’s soundest securities back every outstanding 
policy contract. In view of these facts, insuring 10 
the Mutual Benefit is a fitting preface to financial 


The Mutual Benefit Life Insurance Co. 
Newark, N. J. 
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dation. However, only nine years later, 
these 100,000 lines were attained and be- 
fore that time, much larger plans were 
prepared. 

In the service of the New York Tele- 
phone Co. and the New York & New 
Jersey Telephone Co., later merged with 


| the New York Telephone Co., Mr. Ghe- 


rardi has had vast experience in every 


| question pertaining to the operation of 


the largest telephone plant in the world. 
His success in this field led to his ap- 
pointment as equipment engineer of the 
American Telephone and Telegraph Co. 
in 1907, from which position he steadily 
rose to that of vice-president and chief 
engineer of the company in 1920. Mr. 
Gherardi, both at the beginning and 
throughout his entire career, was closely 
associated with J. J. Carty, universally 
recognized as the leading telephone en- 
gineer of the world. Mr. Gherardi is a 


director of Bell Laboratories and a mem- 
ber of many engineering societies. He is 





SENATOR ARTHUR CAPPER 


United States Senator from Kansas 


peculiarly qualified by this wide experi- 
ence to speak on “Progress Through Re- 
search.” 


Educational Administrator From Pa- 
cific Coast 


A unique sympathy between speaker 
and audience will attach to the appear- 
ance of Dr. Robert Gordon Sproul, pres- 
ident of the University of California, 
when he addresses the life executives, 
because of his distinction as an admin- 
istrative executive in the educational 
field. His successful conduct of the bus- 
Iness side of education, a matter long the 
subject of question in the minds of hard- 
headed business men, led him from the 
Position of cashier of his Alma Mater by 
Successive rapid stages to the presidency. 
He enjoys the unusual distinction of 
heading a large institution of learning 
without possessing the degree of Doctor 
of Philosophy. The honorary degree of 
Doctor of Laws was conferred upon him 
: a. by Occidental College in Los An- 

eles. 

Dr. Sproul began his business career 
as an efficiency engineer for the city of 
Oakland, following his graduation from 
the University of California with the de- 
Sree of Bachelor of Science in Civil En- 
gineering. He returned to the university 
in 1915 as cashier. 

Distinctly a business man, he devoted 


himself aggressively to the business ad-_ 


ministration of the university’s affairs. 
1€ was rewarded by successive promo- 
tions to the positions of assistant comp- 
troller, comptroller and vice-president 
and comptroller, in the interim turning 
cown many offers affording far greater 
Mcome. His guidance was sought in 
State-wide campaigns and in looking 
alter the university’s interests before the 
alifornia Legislature. In appointing a 
home boy” to succeed an internationa 


‘ 





Presidents Association Meeting 


(Continued from Page 4) 


known scholar and scientist as the head 
of the university it was said the regents 
acted on the theory that “intensive pro- 
duction, whether in automobile plants or 
in the largest educational factory in the 
United States, demands men of youth 
and vigor.” While a stickler for effi- 
ciency, and a genius at administration, 
Dr. Sproul is, nevertheless, popular 
among the California students, who char- 
acterize him as a “regular guy.” 
New Light on the Farm Problem 


Successful demonstration on a large 
scale rather than theory is the founda- 
tion of Charles F. Collisson’s program 
for self-reliant agriculture. As farm ed- 
itor of The Minneapolis Tribune since 
1921, Mr. Collisson has been in intimate 
touch with farm development programs 
which have been put into practical op- 
eration in Minnesota and adjoining states 
under the supervision of numerous ag- 
riculture experts. The results from the 





CHARLES F. COLLISSON 


Farm Editor, Minneapolis Tribune 


various plans have been carefully super- 
vised and checked from year to year, so 
that Mr. Collisson speaks with unusual 
authority in discussing the results of 
these activities, which have become na- 
tionally known as the Minnesota plan. 

Mr. Collisson’s entire life has been 
spent in close contact with the agricul- 
tural area of the West. Born in a Pres- 
byterian manse, he was educated in the 
Iowa public schools, and began newspa- 
per work as a life occupation at an early 
age. He became a city editor before he 
was twenty-one. His newspaper activi- 
ties, as well as the writing of magazine 
articles, in which he was also engaged, 
were interrupted by the Spanish-Ameri- 
can War, in which he served with the 
Fiftieth Iowa Volunteers. 

Following the war he resumed his jour- 
nalistic activities, gaining extensive ex- 
perience in the farm publication field. 
Since becoming farm editor of The Min- 
neapolis Tribune, he has traveled exten- 
sively through the farm sections of the 
Northwest, studying agricultural condi- 
tions and revealing his conclusions in 
published articles and addresses. In the 
course of this work he has been inti- 
mately associated with Mr. Frederick E. 
Murphy, publisher of The Minneapolis 
Tribune, upon whose six thousand acre 
farm the foundation of these new plans 
was first worked out. 

In view of the large holdings of farm 
mortgages by life insurance companies 
and the interest of the companies in the 
successful solution of agricultural prob- 
lems. the address of Mr. Collisson will 
be of outstanding interest. 


N. J. MET MANAGERS 
The New Jersey Managers’ Associa- 
tion of the Metropolitan Life will hold a 
luncheon on Thursday, October 29, in the 





lly Robert Treat Hotel, Newark. 





N’NL Fieldmen Strive 
| for the 


C. L. Q. Degree 


(Can Lick Quotas) 


WNL fieldmen are battling in October 

for the C. L. Q. Degree—’’Can Lick 
Quotas.” October is Arnold Month. 
Each producer has been assigned a stiff 
quota. Those who do the job will be 
awarded the degree. 


Less famous, and perhaps not so hard to 
get as its distinguished near-namesake the 
C. L. U. degree, the C. L. Q. is indicative 
of qualities in a life underwriter that are 
no less important than those which enable 
him to secure recognition as a Chartered 
Life Underwriter. For what does it avail 
a man to be able to pass examinations if he 
can't lick quotas? 


Northwestern National lauds the C. L. U. 
degree, and hopes that the number of 
Chartered Life Underwriters in its ranks 
will increase substantially each year. But 
now, in this month of October, Arnold 
Month, 1931, our hats are off to those 
who CAN LICK QUOTAS. 
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Walter IT. Shepherd Offers Tips 
On Conservation Of Business 


Lincoln National Vice-President Says Company’s First Step 
Should Be Creation of Department; Places Responsibility 
for High Lapse Rate Upon Agency Organization 


Conservation is an unbroken chain 
linking the solicitor, the general agent 
or manager, and the field superintendent 
and anchored to the agency manager 
himself, asserted Walter T. Shepherd, 
vice- -president of the Lincoln National 
Life, in his recent address before the 
American Life Convention in Pittsburgh. 
Under any theory of management, he 
said, it is the agency manager him- 
self who must assume final responsibility 
for the persistency ratio of his company. 
Quite properly, Mr. Shepherd added, he 
may look to the Conservation Depart- 
ment for staff assistance, but in the last 
analysis the formulation and the execu- 
tion of a conservation policy is a re- 
sponsibility which he cannot possibly 
avoid, 

Many sensible tips on conservation 
were given by Vice-President Shepherd 
in his talk. Here are some highlights: 

The experience of the Lincoln National 
over a long period of years demonstrates 
quite conclusively the futility of home 
office efforts to reinstate business sole- 
ly through correspondence direct with 
the insured. It is true that some busi- 
ness may be reinstated in this manner, 
but the results thus obtained are almost 
negligible or at least in no wise at all 
commensurate with the cost or energy 
expended. Moreover, in a very large 
percentage of cases so restored, the job 
is a recurrent one, which is merely an- 
other confirmation of the frequently ob- 
served phenomenon, that the shiftless are 
easily converted, but do not retain their 
fervor. Soft metals are easily heated, 
but chill quickly. 

In carrying out its conservation func- 
tion, the home office must first of all de- 
termine why policies lapse. Having made 
such a determination, it must set up the 
proper organization to detect in advance 
every potential lapse—to recognize symp- 
toms in advance of the disease—to ear 
mark for special attention cases likely to 
lapse. Having done all of this, it should 
immediately proceed with preventive 
measures. If, after having applied this 
prophylactic treatment, the infection still 
develops, then you must immediately call 
in a specialist. The situation then be- 
comes a sales problem and only salesmen 
specialize in making sales. 

Appointing a Conservator 

Trite though it may be, I may be per- 
mitted to add my confirmation to the 
observation that this is an age of spe- 
cialization. Bookkeepers (at least good 
bookkeepers) cannot handle problems of 
conservation. Men engrossed in the cal- 
culation of premium rates and values are 
sure to have some reserve about their 
psychological analyses of policyholders 
Lapsation may be psychosis, but even 
the general practitioner likes to steer 
clear of psychopaths. 

Conservation is a worth while enter- 
prise which may be made to pay big 
dividends, and as such deserves to be 
administered by a conservator who has 
native ability along such lines, ability 
which has been fortified by proper train- 


ing, one who is permitted to concentrate 
upon the problem in hand untrammeled 
by any unrelated routine, and finally, one 
who has real executive ability. 

The practical application of our the- 
ory, then, demands as the first step the 
creation of a conservation department of- 
ficered by a high grade man of intelli- 
gence, shrewdness, enthusiastic nature, 
pleasing personality and unbounded en- 
ergy. Such an officer should be given 
the assistance of a competent staff of 
specialists trained in actuarial theory, 
underwriting, planning, correspondence 
and salesmanship. Responsibility for the 
lapse ratio should center in such a de- 
partment, which presupposes that author- 
ity be vested in the head of this depart- 
ment to exercise control over all those 
conditions which are conducive to lapsa- 
tion. 

Should Handle Correspondence 

All correspondence with the policy- 
holder or with the branch office or agents 
about a policy should be handled by this 
department. This will enable it to sense 
any dissatisfaction upon the part of the 
insured or any difficulty which may be 
confronting him, thereby permitting it to 
take measures designed to prevent lap- 
sation. It should be the definite duty 
of the employes of this department to 
maintain a sharp lookout at all times for 
any wearing out of the policyholder’s 
enthusiasm for his insurance or for op- 
portunities to make constructive sugges- 
tions to the insured in the way of adapt- 
ing the insurance to current needs. 

This department should at all times at- 
tempt to secure the hearty co-operation 
and support of the entire agency force 
and of the branch office employes. What 
the peripheral nervous system is to the 
brain, so are (or should be) the agents 
and branch office employes to the home 
office. The conservation department 
should do everything in its power to en- 
courage the agents to keep in frequent 
contact with their policyholders and to 
pass on to the home office any informa- 
tion thereby gained which might have 
any significance from a_ conservation 
viewpoint. If the agent who wrote the 
case has terminated his employment, a 
service agent should be appointed. 


Essentially a Sales Problem 


After all is said and done, however, 
the problem of persistency is a sales 
problem. In the last analysis the re- 
sponsibility for a high lapse ratio rests 
upon the agency organization as a whole. 
Our experience indicates that the per- 
sistency of rural business is compara- 
tively unfavorable. We also have suf- 
fered a high rate of lapse on insurance 
written on the so-called industrial class- 
es. If this be generally true, you can 
hardly expect to have a favorable per- 
sistency ratio if a Jarge proportion of 
your business comes from either one or 
both of these classes. 

Again, practically all observers have 
called attention to the fact that a high 
rate of agency turn-over has a deleteri- 
ous effect upon persistency ratios. It is 


.eral agent is thoroughly imbued with 


a well established fact that the so-called 
orphaned business does not renew well. 
This emphasizes the necessity of care- 
ful selection of agents with respect to 
the probability of their making a suc- 
cess of the work. 


: ———s A 
The character of the agent may be ¥ wrtline : 
such that the insured may wish to avoid October e+ 





3 
further contact with him and by reason 7 . ; 
of employing such types the prestige of 7 Pacd 
the company may be lowered in the eyes / 
of the policyholder sufficiently to cause > Abend. 


him to lose all confidence in the com- 
pany. Improvident agents find least re- 
sistance among the improvident classes 
and tend to gravitate to such social strata 
in their solicitation. Agents drawing lu- 
crative allowances and advances are fre- 
quently driven to taking short cuts and 
to engaging in sharp practices in order 
to make a showing. High rates of com- 
mission lead to rebating which in turn 
is responsible for many lapses. 


High Lapse Causes 


Poorly trained agents breed dissatis- 
faction. Special drives for business lead 
to overselling. All of these conditions 
and countless others of a similar nature 
lead to high lapse ratios and all of these 
reflect unfavorably upon the agency man- 
agement of the company. The best 
equipped conservation department in the 
world cannot hope successfully to cope 
with the lapse problem where such con- 
ditions are permitted to exist. 

For the same reason that the type of 
soliciting agent employed by a company 
has a direct and positive correlation with 
the persistency ratio of that company, 
so also is it true that the local mana- 
ger or general agent has a direct influ- 
ence upon the lapse ratio. Like attracts 
like, consequently if the general agent 
or branch manager does not measure up 
to a high standard, it is inconceivable 
that the rank and file of that agency 
will have a very idealistic attitude to- 
ward the business. 

To be a good teacher one must him- 
self thoroughly believe in the principles 
which he teaches. Unless, then, the gen- 
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the thought that a high lapse ratio is 
deleterious to his long range self-inter- 
est, it can hardly be expected that he wilt 


select men with a proper regard to their 
fitness or that he will train them proper- 
ly after he has employed them. 





Always Looking 


For those who want to be associated with a Company that 
has age, stability and deals in a friendly, uplift way with 
field workers. 
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A GOOD COMPANY TO REPRESENT 
THE COLONIAL LIFE INSURANCE CO. 
of AMERICA 
Home Office — Jersey City -— New Jersey 
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122 East 42nd St.—LExington 2-6715 
578 Madison Ave.—Wlckersham 2-2627 
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Radio entertainers 


Big should be a fruitful 
Policy source of prospects if 
Prospects the report of the 


NBC Artists Service 
is any criterion, says the Mutual Benefit 
Life Pelican. Ten million dollars was 
paid on engagements to the three hun- 
dred performers handled by that agency 
last year. 


ae. 
Here is an_  ap- 
A proach which has 
Timely been used with suc- 
Approach cess by Equitable 


Life of Washington, 
D. C., agents when discussing with a 
prospective client certain investment ad- 
vantages of life insurance. 

“Mr. Prospect, have you ever heard of 
a bank failure ?” 

Answer: “Yes, of course.” 

“Have you ever learned of a bond de- 
faulting in principle or interest?” 

" Answer: “Yes.” 

“Have you ever heard of a building 
and loan association failure?” 

Answer: “Yes.” 

“Have you ever heard of or learned of 
a corporation of good repute and size 
failing and causing considerable loss to 
its stockholders ?” 

Answer: “Yes.” 

“Have you ever heard of a legal re- 
serve old line life insurance company 
failing to the extent of a loss of a sin- 
gle cent on the part of any of its policy- 
holders ?” 

Answer: “No, I have not.” 


* * * 


There were many 
significant comments 
in the address made 
recently by Theodore 
Christianson, former 
Governor of Minnesota, before the White 
& Odell Agency of the Northwestern 
National. Among other things he said: 

“Yours is a business which in the fu- 
ture will give to the common man per- 
haps his only chance to create an es- 
state; which furnishes opportunity to ex- 
Press in an effective way the increasing 
solicitude which members of a_ family 
have for each other’s welfare and se- 
curity; and which contributes to the sta- 

ility of business in a very unstable 
world, 

“Your outstanding job, as I see it, is 
not to sell insurance—although selling 
Msurance is quite important both to you 
and to the company. Your outstanding 
job, the one that will bring you rewards 
beyond those which are recorded in your 
bank book, is to educate the people of 
= state and the nation in the most 
undamental of all the principles under- 
ying safe investment—the principle that 
@ variety of securities selected by men 
trained to ascertain accurately their 
Present and prospective values is a pre- 
requisite to-safety. If you are able to 
get that thought across, you are a suc- 
cessful life insurance salesman; because 
nn who has been made to realize that 
lms cannot fail to buy insurance to the 
™ut of his ability to pay for it.” 


How a Former 
Governor 
Sees It 
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The value of the 


Raising Chartered Life Un- 
the Income derwriter degree was 
Level well put in words last 


week by John C. Mc- 
Namara, manager for the Guardian Life 
in New York City, in an address before 
a C. L. U. meeting which preceded the 
New York Association dinner. He said: 
“T value the attainment of most any 
degree. It usually represents the mark 
of higher education, a thing which will 
bring a man to the top faster. In the 
past too few life insurance agents have 
earned large enough incomes, and that 
makes me wonder whether past insur- 
ance education has been _ sufficient. 
Through giving the agent a good grasp 
not only of insurance principles but of 
general business, the C. L. U. movement 
has the power to raise the income 
level.” 
* * x 
If you have reason 


In Regard to suspect that the 
To prospect is harboring 
Objections an unspoken objec- 
tion, comments the 


Illinois Life Bulletin, why not give him 
an opportunity to get it out of his sys- 
tem? We would go so far as to say, 
says the house organ, that if he is ret- 
icent about stating an objection the un- 
derwriter should endeavor to draw him 
out; actually make an effort to have the 
prospect put it in his own words. 

Choked back, bottled up, and never 
enjoying the breath of utterance, an ob- 
jection may rankle in the prospect’s 
thoughts although the underwriter may 
believe sincerely that he has handled it 
satisfactorily in his talk. 

The efficient agent need not fear the 
tvpical objection; he has an answer at 
the tip of his tongue. Excuses may be 
ignored, but a legitimate obiection nine- 
ty-nine times out of a hundred may be 
removed to the satisfaction of the ob- 
jector. 





MAKES DRIVE FOR INTERVIEWS 





Fidelity Mutual Urging Agents to Get 
Three Interviews Daily During 
Balance of Year 
Stressing “bona fide” interviews as the 
foundation of successful salesmanship the 
Fidelity Mutual is focusing its main ef- 
fort in the last quarter of the year upon 
a program of three such interviews a 
day. Special honors are to be conferred 
upon those who successfully complete 
this effort during the last three months, 
as well as those who match their 1930 

paid production. 

President Walter Le Mar Talbot, ad- 
dressing the field on this subject, said: 
“The whole problem of successful sales- 
manship roots back into an adequate 
number of bona fide interviews. A bona 
fide interview presupposes good prospect- 
ing. It presupposes orderly work habits. 


It presupposes organized sales talks and 
all the preparations a good salesman 
must make in advance.” 





Eightieth Anniversary Y ear 1931 
BERKSHIRE LIFE INSURANCE COMPANY is justly 
proud of its record for past year. 
The marked gain of insurance in force has resulted principally 
from the success and efforts of its loyal field force. 
New policy contracts—keeping pace with public demand. 
“Ask Any Berkshire Agent.” 
BERKSHIRE LIFE INSURANCE COMPANY 


Pittsfield Incorporated 1851 Massachusetts 


oe oe @ 


Brokerage Solicitor Wanted 


An experienced and competent man to manage and develop 
Brokerage business for one of the oldest Life Insurance offices 
in New York City. A substantial salary and opportunity for 
good income to the right party. Address 


Box 1176—The Eastern Underwriter 
110 Fulton Street, New York 


ASSETS GAIN NEARLY 15 MILLIONS 


Total Admitted Assets, December 31, 1930 


$148,905,570.40 


Total Admitted Assets, December 31, 1929 


$133,931,890.94 


Gain, 1930 over 1929 


$14,973,679.46 
BANKERS LIFE COMPANY 


GERARD S. NOLLEN, President 
Established 1879 Des Moines, Iowa 











The Formula of Success 


IFE INSURANCE can be explained in plain, everyday 
language. The facts can be simply stated. People need to 
be told about life insurance by one who knows life insurance 

and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MUTUAL LIFE OF NEW YORK, with its long history of 
increasing success, offers opportunity. It writes Annuities and 
all Standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 
to apply to 


The Mutual Life Insurance Company 


of New York 
34 Nassau Street 


DAVID F. HOUSTON 
President i 


New York, N. Y. 


GEORGE K. SARGENT 
2nd Vice-President 


and 
Manager of Agencies 
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Home State Life Buys 


Southwestern National 


AN OKLAHOMA TRANSACTION 





Southwestern National Organized Seven 
Years Ago; Both Are Legal 


Reserve Companies 





Joe DD. Morse, president of the Home 
State Life Insurance Co. of Oklahoma 
City announces the purchase by that 
company of the Southwestern National 
Life of the same city. 

The Southwestern National Life was 
organized seven years ago and at the 
time of sale had more than $900,000 in- 
surance in force, involving 600 policies of 
from one to five years standing. Both 
organizations operate on a legal reserve 
stipulated premium basis and qualify as 
old line companies writing ordinary life 
and industrial insurance. The repur- 
thase makes the Home State Life the 
only old line industrial life insurance 
company of Oklahoma. 

Tom Roach, local druggist, is treasurer 
and Barron C. Housel, secretary. Last 
February the company moved into its 
own building. It is capitalized at $750,- 
000 and has $15,000,000 business in force 
The company has been operating two 
years. Albert L. McRill, city attorney, 
was president of the Southwestern ‘Na- 
tional, and J. P. Battenberg, vice-presi- 
dent and secretary. The latter retains 
association with the company in its new 
connection. 


100 APPS IN ONE DAY 


Charles E. Hill, Home Life Agent: of 
Brooklyn, Turns in Record 
Production 
\ notable production record was 
achieved by Charles E. Hill, life insur- 
ance member of the general insurance 
partnership of Hill, Brown & Helstrom 
of Brooklyn, N. Y., on Thursday, -Octo- 
ber 15, when he turned in more than 100 
applications for new business. Mr.. Hill 
places his insurance with the John Scott 
Agency of the Home Life of New York. 
Mr. Hill is both a newcomer and an 
oldtimer in Home Life ranks. He was 
formerly connected with Mr. Scott sev- 
eral years ago but later entered the bank- 
ing business. For several years he was 
vice-president of one of the Brooklyn 
banks. Then, recently, he turned to in- 
surance again and formed the general 
partnership of Hill, Brown & Helstrom. 


M. A. LINTON CHAIRMAN 


Philadelphia Companies Hosts at Last 
Night’s Dinner of Underwriters’ Asso- 
ciation; Two Speakers 
The Philadelphia Association of Life 
Underwriters at its first Fall dinner last 
night had five hosts: Fidelity Mutual, 
Girard Life, Penn Mutual, Philadelphia 
Life and Provident Mutual. M. Albert 
Linton, president of the Provident Mu- 
tual, was chairman. Speakers were Dr. 
John A. Stevenson, Penn Mutual; and 
Henry W. Abbott, Massachusetts Mu- 

tual. 


ACACIA C.L.U. CLASSES 

Fourteen members of the home office 
staff of the Acacia Mutual have begun 
study for the C.L.U. examinations under 
the direction of H. Bernhard Lemon, 
actuary of the United States Chamber of 
Commerce. In addition, another class of 
twelve employes who have passed the 
first two parts are continuing study. 


RUTGERS GIVING LECTURES 


A series of lectures on Business In- 
surance are being given the Wolfson 
Agency of the Berkshire Life in New 
York City on Monday mornings by An- 
thony H. Rutgers of the trust depart- 
ment of the Chatham Phenix Bank. 


Brokers and unattached life agents are 
invited to attend. 


DINE DR. S. S. HUEBNER 

The general agents, managers and key- 
men in the various life agencies in New- 
ark gave a dinner to Dr. S. S. Huebner, 
dean of the American College of Life 
Underwriters, on Wednesday evening of 
last week. Dr. Huebner on that day 
opened the life insurance course given 
under the auspices of the Life Under- 
writers’ Association of Northern New 
Jersey in co-operation with the Seth 
Boyden School in Newark. Ernest D. 
Finch, Sr., president of the association, 
presided at the dinner. 





NEW PELICAN EDITOR 

Miss Mildred F. Stone, well known to 
the field representatives of the Mutual 
Benefit Life, has been appointed editor 
of The Pelican and other company pub- 
lications. Miss Stone has been associat- 
ed with the company since her gradua- 
tion from Vassar College in 1924. She 
won Phi Beta Kappa honors there and 
also holds the Chartered Life Under- 


writer degree. 





NEW DIRECTORS 
The United Life & Accident of Con- 


cord, N. H., announces the election of 
John G. Winant, governor of New 
Hampshire, and Robert DPD. Fletcher, 


treasurer of the United Life & Accident, 
as directors to fill vacancies on the board. 


Campaign In Honor 
Of M. Albert Linton 


65 AGENCIES TO CO-OPERATE 








Simultaneous Luncheons Are Held; Idea 
of Testimonial Originates With 
Clancy D. Connell 





A special campaign in honor of Pres- 
ident M. A. Linton was inaugurated on 
Thursday, October 22, when the Provi- 
dent Mutual’s agents from coast to coast 
enthusiastically pledged their earnest 
support at sixty-five agency luncheons. It 
was the first time in the company’s his- 
tory that all agents of every agency have 
sat down together on one and the same 
day for a common purpose. 

The special campaign will extend from 
October 26 to October 31 inclusive, and 
is designated by its sponsor, Clancy D. 
Connell, president of the General Agents’ 
Association and of the Life Under- 
writers Association of New York as “A 
Planned Week of Hard Work in Honor 
of President Linton.” 

At each luncheon there were displayed 
large posters in purple and gold, con- 
taining an excellent charcoal sketch of 
President Linton. The general agents 
also distributed to their men booklets 


containing a foreword by Franklin ¢, 
Morss, manager of agencies, and Clancy 
D. Connell, describing the, purposes and 
plans of the forthcoming campaign. Ar- 
rangements were made so that all agents 
would report not only the cases closed, 
but the interviews made and the leads 
secured directly to President Linton at 
the end of the week. 

Thus far in October the Provident \u- 
tual is not only ahead in issued business 
over October, 1930, but is considerably 
in excess of the corresponding paid-for 
production. 





W. J. BRYAN, JR., ON PROGRAM 

The luncheon-meeting of the Life Un- 
derwriters Association of Los Angeles 
held on Monday of this week at the Bilt- 
more Hotel was an outstanding affair and 
drew a large attendance. A feature of 


interest was the address of William Jen- 
nings Bryan, Jr., on “Observations on 
Silver and International Commerce.” 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 
Kansas City 






Omaha 




















A 








REAL SALESMANSHIP 


Life insurance selling today demands more than average ability. 
It demands skilled knowledge plus energetic action. It demands 
real salesmanship. . 


In the outset, it requires careful preparation, a thorough knowledge 
of the business, a keen understanding of human nature and an 
ability to quickly analyze human needs. The man who combines 
these qualities with “action” is the man who is hitting the high 
mark of success and reaping the rewards of his efforts. 


This Company is greatly interested in this type of salesmanship. 
We credit a large part of our splendid success and rapid growth to 
the constantly increasing number of real salesmen in our field 
organization. — 


We have need for more such men. 


Operating in 40 States, the District of Columbia and Territory of Hawaii. 
Branch Offices and General Agencies in practically all important centers. 


issouri State Life 


Insurance Company 


Hillsman Taylor, President 
Home Office, St. Louis 


GOOD COMPANY TO REPRESENT 
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How Canadian Co’s 
Are Rewriting Business 


MEETING PRESENT CONDITIONS 





F. W. White, Canada Life, Describes 
Two Distinct Underwriting Plans, 
“Redating,” and “Rewriting” 





Rewriting plans are regarded by some 
as a backward step in the life insurance 
business but whether the effect may be 
good or bad they are in most cases an 
emergency measure designed to meet 
present conditions, declared F. W. White, 
assistant secretary of the Canada Life, 
in his address before the American Life 
Convention in Pittsburgh. 

Mr. White described the various re- 
writing plans which are used by Canadian 
companies today. At present there are 
two distinct plans in use, known respec- 
tively as “Redating” and “Rewriting.” 
That commonly known as “Redating” is 
used for the reinstatement of policies 
which lapse during the first two or three 
years before the policies have acquired 
any cash value. The so-called “Rewrit- 
ing” plan applies to the adjustment of 
policies which have been long enough in 
force to acquire cash values and which 
have loan indebtedness. 


Redating Plan 


“The redating plan is now in general 
use by all Canadian companies with lit- 
tle variation,” the speaker said. “The 
plan simply offers a method of reinstat- 
ing lapsed policies by the simple expe- 
dient of rewriting the policy by means of 
advancing the date of issue to bridge 
over the period of lapsation. The policy- 
holder is thereby enabled to again take 
up his policy just where he left off when 
it lapsed, without having to pay the over- 
due premium for the time the company 
has been off the risk. He receives credit 
for whatever premiums he has paid but, 
in most cases, he must pay a higher pre- 
mium rate on account of the increased 
age due to the advanced date of issue. 

“The use of the redating plan is con- 
fined to policies which have been lapsed 
for a certain period—usually for six 
months but not more than three years. 
Policies lapsed for more than three years 
would require payment of premiums be- 
yond the three-year redating limitation. 
However, some companies will redate 
policies which have been lapsed for less 
than six months or for more than three 
years.” 

Mr. White brought out that there are 
now at least five Canadian companies 
with some definite rewriting plans. He 
said that they have adopted these reluc- 
tantly and only after much consideration 
of the pros and cons of this venture. In 


a two of these plans Mr. White 
said ; 


First Plan in Canada 
“One of our leading companies intro- 
duced in the fall of 1929 a method which 
they announced to their field forces was 
for the purpose of reducing their termi- 
nations by eliminating loan indebtedness 
through an adjustment in the net reserve. 
The plan is controlled through their 
conservation department. Although it is 
available for policies with ordinary loan 
indebtedness, it has, so far, been offered 
only in the case of policies where unpaid 
Premiums have been carried under the 
automatic premium loan proviison, and 
where no payment has been received on 
the loan for two years or more. The 
olter is made in a letter to the policy- 
holder over the signature of the general 
he but is forwarded to the policy- 

older through the branch office. 
fp "As the new policy is issued for the 
"ginal sum assured and the insurance 
aes is thereby increased because 
eliminating the loan indebtedness, evi- 

€nce of insurability is required. 

d Calculating Terms 

in - — plan is followed for calculat- 
thet rewriting terms. They advise 
me — of all, they find the net re- 
eines y deducting the total loan indebt- 
€ss from the gross reserve, plus divi- 


CAMPAIGN FOR CARL HEYE 





President’s Month Campaign Paves Way 
Toward Membership in Guardian’s 
New Honor Club 

Throughout October a special cam- 
paign for new business is being waged 
by the Guardian Life in honor of Presi- 
dent Carl Heye. A minimum production 
goal of eight anplications for the month 
has been established for every company 
representative. 

The President’s Month campaign will 
embody the first of three steps towards 
membership in the Guardian’s new pro- 
duction honor club, the President’s Club, 
which will hold its first meeting in con- 
junction with the company’s convention 
in Quebec next July. 





CHATTANOOGA APPOINTMENT 


Arthur P. Sibold has been appointed 
general agent for the Home Life Insur- 
ance Co. of New York at Chattanooga. 
Mr. Sibold has had a broad business ex- 
perience, for many years being in the 
advertising business for himself and for 
several years in the insurance business. 
For two years he operated a real estate 
and insurance office and in 1930 he joined 
the Chattanooga agency of the Penn Mu- 
tual Life, subsequently becoming super- 
visor. He is well known in social and 
business circles in Chattanooga. 


SEEKS TO RECOVER DEPOSITS 

The Missouri State Life has filed a 
suit in the United States District Court 
at Louisville, Ky., against Paul C. Keyes, 
receiver for the National Bank of Ken- 
tucky. The company seeks to recover 
on two certificates of deposit for $250,000 
each and on a balance of $1,215 under 
a checking account carried with the bank 
at the time it closed its doors last No- 
vember. 








dends in the old policy. Then, by refer- 
ring to their reserve tables, a reserve is 
found at a higher age and shorter dura- 
tion which will be about equal to the 
net reserve. The new date of issue de- 
pends upon the net reserve available, and 
the new premium will be for the as- 
sured’s age at such date of issue. 

“An adjustment is then made between 
the reserves on the old and the new poli- 
cies, either crediting any surplus to the 
premium due at date of change or, if 
necessary, charging any shortage as ar- 
rears; although a shortage charge is 
avoided wherever possible by adjusting 
the new date of issue. 

Other Rewriting Practice 

“T will refer briefly to one other vari- 
ation of the rewriting plan as offered by 
Canadian companies—a plan introduced 
in April this year by one of the oldest 
life companies. 

“Under this new plan, in cases where 
policies have the full loan value with- 
drawn and there is the probability of ter- 
mination or twisting, the conservation 
department of the company, for the most 
critical cases, offers the assured, through 
the branch office, a new policy at attained 
age on the same plan, without evidence 
of insurability, for the net amount of the 
insurance, i. e., the face value less the 
indebtedness, but to the nearest higher 
$100 in order to issue the new policy in 
round figures. For example, if old policy 
is $10,000 and loan indebtedness $2,040, 
the new policy would net $8,000. 

“In rewriting a policy having the full 
loan value withdrawn, the company sim- 
ply applies the total cash value of the 
policy at that time to cancel the loan 
indebtedness, which is of equal amount, 
and then issues the new policy for the 
net insurance at attained age. 

“Of course, in order to clear off a debt 
and save the business, the company will 
rewrite a policy for the full original sum 
assured, subject to evidence of insurabil- 
ity. Such evidence is also required if a 
rewritten: policy is to be changed to a 
lower premium plan, or if policyholder 
does not accept the rewriting offer until 
after his policy has actually expired.” 
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GOOD SHIPS: Only “stormy weather” really tests the 
safety of ships and financial institutions. Well-managed life 
insurance companies have come through every “storm”—every 
test—safe and staunch. For example, for 86 years, since it 
was founded in 1845, New York Life has weathered all Wars, 
Epidemics and Financial Crises:—The Mexican, Civil, Span- 
ish-American, and World Wars;—The scourges of yellow 
fever, cholera and influenza;—The panics and depressions of 
1857, 1861, 1865, of the 70’s, of 1884, 1893, 1896, 1903, 1907, 1914, 
1920-1921 and 1929-1931. In all these years New York Life has 


never failed to meet an obligation. 


New York Life Insurance Company 
51 Madison Avenue, Madison Square. 
New York, N. Y. 
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LIFE INSURANCE DIVIDENDS 
AND DISABILITY 

Looking facts in the face is always 
important, but never more so than dur- 
ing the present ,phase 


through which 


finance, insurance and 


economics are 
Putting up false fronts, such 


as employing deception as to surplus and 


passing. 


other resources, can have but a discour- 
aging reaction. Hundreds of companies 
are recording drops in their surplus ac- 
counts, a fact it would be foolish to dis- 
guise or ignore. In life insurance there 
are a number of factors working against 
surplus accumulation, including mount- 
ing disability claims, lower yields on se- 
curities, failure to find markets for prop- 
erty taken on increase in 
suicides. It is, logical that 
there be cuts in dividends, and the pub- 
lic as well as the agents appreciate this. 
Furthermore, 


foreclosure, 
therefore, 


there is a tendency for 
companies, tiring of the disability “old 
man of the sea” income feature, to toss 
off this burden. They are acting inde- 
pendently, not waiting to see what the 
other will do, but getting down to waiver. 

Fortunately, many companies are in a 
position where they do not have to in- 
crease their surplus to survive, but at 
the same time they are going to keep up 
their surplus as far as possible by acting 
decisively relative to dividends, disability, 
etc., so as to provide against financial 
contingencies of the future. By tem- 
porarily withholding part of their divi- 
dends, by getting back to sanity with 
regard to disability, they are placing sur- 
plus on a_ bedrock When the 
country rights itself again, when condi- 
tions are back to normal, then withdrawn 
dividends can again be diverted to the 
public. 


basis. 


A generally 
situation is 


accepted view of the 
accurately described by 
President J. R. Clark, Jr., Union Central, 
in a frank statement issued by him this 
week relative to action by his company’s 
board regarding financial matters, and 
printed elsewhere in this paper. 

Incidentally, during the inflation pe- 
riod the Union Central did not increase 
its farm loan limits per acre. In dis- 
cussing foreclosures Mr. Clark said that 
more than 40% of this real estate has 
already been sold by the Union Central 
under contract, and that the balance is 
only 6% of the company’s assets and 
85% of it has been rented on an attrac- 
tive basis. 

The Union Central will continue its 
policy of loaning on farms where such 


loans seem desirable. Some time ago it 


extended its loan activities by also mak- 
ing loans on city properties. 

INSURANCE AND THE 

STANDARD 

The effect of the abandonment of the 
gold standard by England is discussed 
in a comprehensive way in a recent issue 
of the Liverpool Journal of Commerce. 
The fact that the pound is worth some 
25% less in terms of other countries’ cur- 
rency means that any foreigner who 
holds policies in pounds sterling will be 
covered to the extent of 25% less than 
he was before, and will probably have 
to take out further insurance in order 
to make up this sum. 


GOLD 


English compan- 
ies which have issued policies in dollars 
or foreign currency will, of course, be 
on the opposite side of the fence, and 
claims will cost them 25% 


English currency, 


more ex- 
provided 
that the pound remains at its present 
figure. 


pressed in 


As the price of imported commodities 
has gone up by approximately 25%, due 
to abandonment of the gold standard, 
values to be insured will be somewhat 
higher. This should affect cargoes for 
marine insurance and mercantile fire in- 
surance, but it will not affect hulls for 
marine or the 


their ordinary 


insurance insurance of 


buildings and contents, 
English companies having considerable 
business in foreign countries will auto- 
matically register an increase in their 
business when converted into sterling, as 
compared with what it would have been. 

If the fall in the pound causes greater 
exports from England, marine companies 
will benefit thereby. On the other hand, 
it is likely to restrict imports. Against 
this, again, may be set the higher value 
of the imported articles. If there is more 
and better business in England, more 
will be paid in wages, more goods will 
be shipped, and there will be more in- 
surance as regards employers’ liability, 
fire and marine. 

One of the biggest effects as far as 
insurance companies are concerned is the 
depreciation in gilt-edged securities. If 
they are still at the present level at the 
end of the year it may be necessary for 
some companies to write down their se- 
curities. To do this they will have to 
transfer sums from their profit, and this 
may have the effect of postponing pos- 
sible increases in dividend for a year, but 
that should be the full extent of the dis- 
advantage as far as shareholders are con- 
cerned. Depreciation will not, of course, 
be the cause of any loss of interest earn- 
ings, and any sums put: to depreciation 
will themselves provide interest. 




















O. J. ARNOLD, 





O. J. Arnold, president of the North- 
western National Life, brings to a close 
this month his sixth year as head of the 
Minneapolis company. During these six 
years the company has staged a 61% gain 
in insurance in force. As a proper trib- 
ute to President Arnold the company’s 
fieldmen are out to turn in some record 
production during October. The drive is 
particularly timely in view of the fact 
that October is also Mr. Arnold’s birth- 
day month. 

ee Oe 


Stuart B. Rote, a past president of the 
Life Underwriters Association of North- 
ern New Jersey who recently retired as 
general agent of the Connecticut Mutual 
in Newark, is now connected with the 
Equitable Life Assurance Society in New 
York in the J. H. Downing agency as a 
full time producing agent. Mr. Rote thus 
returns to the first company he served 
when he entered the life insurance busi- 
ness back in 1911 after a wide selling 
experience in other lines. His Equitable 
connection at the time was with the E. A. 
Woods agency in Pittsburgh and Mr. 
Rote made a name for himself as a lead- 
ing producer in that office. He qualified 
regularly for agency and company clubs. 

ee Oe 


Jesse B. Perlman of the Keane-Patter- 
son Agency, Massachusetts Mutual Life, 
New York City, is a candidate for the 
Assembly in the 3rd district of West- 
chester County. In his statement to the 
electorates he says he is in favor of the 
continuation of independent government 
by local communities; a practical form 
of old age insurance; proper provision 
for the poor and needy—but with intel- 
ligent effort to prevent our people from 
becoming so; and reduced electric light 
rates. He is against the county charter 
—in one step or by piecemeal legislation ; 
any form of dole which would destroy 
ambition and encourage idleness; secret 
alignment with large interests—against 
public welfare; and any increase in com- 
mutation rates. 

* * * 


George P. Finster, assistant court bond 
underwriter in the Eastern department 
of the Union Indemnity, received first 
prize in the suretyship course of the In- 
surance Society of New York with the 
high average of 98%. A graduate of 
Fordham University in June, 1930, Mr. 
Finster joined the Union Indemnity that 
summer and has made’ consistent prog- 
ress in mastering the intricacies of the 
bonding business. It goes without say- 
ing that George E. Hayes, surety vice- 
president of the Union Indemnity, is 
gratified that one of his own men won 
the first suretyship prize. 


Neal Bassett, president of the Fire- 
men’s of ,Newark; C. Weston Bailey, 
president of the American of Newark 
and also of the National Board of Fire 
Underwriters, and Franklin W. Fort, 
vice-president and general manager of 
the Eagle Fire, were among those who 
were invited to the luncheon Monday in 
Newark in honor of the Port Authority 
and the New Jersey State Highway Com- 
mission on the eve of the opening of 
the new George Washington Bridge 
across the Hudson River. The luncheon 
was tendered by President Herbert N, 
Straus. of L. Bamberger & Co. 

* * x 

Arthur L. Glor, insurance newspaper 
correspondent in New Jersey for a num- 
ber of publications, had a narrow escape 
from serious injury and death while en 
route two weeks ago to the convention at 
Atlantic City of the New Jersey Asso- 
ciation of Underwriters. He was near 
Lakewood, N. J., when his car was struck 
by another and Mr. Glor was_ thrown 
out, landing about a foot away from a 
railroad track just as an express train 
shot by. Fortunately he escaped with 
only body bruises to show for the mis- 
hap, but he missed the agents’ meeting. 

* x 


Mortimer Sprague of the brokerage 
and service department of the Home was 
married on Wednesday of this week to 
Miss May Kathryn Schlich at the Church 
of the Heavenly Rest on Fifth Avenue, 
New York. Mr. Sprague is well known 
in the athletic world, having been one 
of the best full-backs some years ago 
on the Army team at West Point. Last 
week Mr. Sprague was given a bachelor 
dinner by more than forty of his insur- 
ance friends at the Elks’ Club in Brook- 
lyn. Harold V. Smith, vice-president of 
the Home, was toastmaster. Other of- 
ficers of the Home attended including 
President Wilfred Kurth. The guest of 
honor was presented with a handsome 
silver beverage set. 

cs * 

Dr. Fritz Stern, general manager and 
member of the board of the Victoria Life 
of Berlin, Germany, arrived in New York 
last week. He will spend several months 
here studying the practices of American 
life companies, especially in regard to 
their methods of writing industrial busi- 
ness. 

-_ + oF 

J. S. Thompson, vice-president and 
mathematician of the Mutual Benefit 
Life, celebrated his fifth anniversary of 
service with the company on Sunday, Oc- 
tober 18. E. C. Mott of the renewal de- 
partment is celebrating his thirtieth an- 
niversary this week. 

x * x 

T. M. Searles, Aetna Life general agent 
in Newark, has been selected as insut- 
ance chairman of the annual Community 
Chest drive in that city. 

_ ke 


Eugene C. Kelly has been appointed 4 
field supervisor of the Home Life of New 
York. Mr. Kelly has a background of 
seven years of activity in the life insur- 
ance business, the last two of which have 
been with the agency department of the 
Home Life. 

x * Ok 

Marie Mayer and Lona Moon of the 
new business department at the home 
office of the Mutual Benefit Life plan t° 
sail for Bahama on October 30 on the 
Homeric. 

x * x 

Hillsman Taylor, president of the Mis 
souri State Life, was last week elected to 
the board of directors of the Tennesset 
Society of St. Louis. Mr. Taylor serve 
as president of the’ society during 1930- 
1931. 


x x ox 

Councilor Dr. Becker, president of the 
Supervisory Office for Private Insurance 
at Berlin, is about to retire, according 
to report. 
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The Late Thomas A. Edison 

Some years ago an editor called me to 
his desk and said: “Edison has got a 
new freak invention in which he has 
combined the kinetoscope with the 
phonograph. He’s giving a showing of it 
in his laboratory at noon. Hop over to 
West Orange and see what it’s all 
about.” 

When I arrived at the laboratory I 
found a number of other reporters, al! 
of whom seemed more interested in the 
personality of the inventor than they did 
in the invention. The inventor was in 
his usual good humor, hadn’t been shaved 
in several days, wore a white lawn tie 
the ends of which didn’t match and had 
his coat collar turned up as it was cold 
in the little room where the demonstra- 
tion took place. I remember being 
shocked because he said “I ain’t” and “I 
done it,” but around the walls of the 
laboratory were hundreds of important 
looking scientific books which undoubt- 
edly he had read. Grammar was one of 
his minor interests. 

In later years I often thought of this 
first interview with Edison as I gradually 
began to tumble to the fact that you can 
learn only one thing at a time, and if you 
are wise, you will learn that one thing 
well. If Edison had spent many hours 
with English literature and grammar he 
could not have devoted so many hours to 
science. One is “educated” when he has 
trained his mind to think. To have a 
smattering of French, music, art, belles 
lettres may mean culture, but that is dif- 
ferent than education. 

The combination movie and_ talkie 
Struck the audience as being just what 
the editor said it was; “a freak.’ The 
reel ran for a few minutes; the syncroni- 
zation was perfect, but it wasn’t exciting. 
Some time thereafter it was put on at a 
vaudeville theatre in Broadway near the 
old Weber & Fields music hall in the 
Twenties, but was not a success. So far 
as I know, however, it was the first of 
the sound movies. 

All this was so many years ago I hate 
to think about it and wouldn’t if I hadn’t 
tead about the inventor’s death in the 
Monday morning papers. For some years 
after the kinetoscope-phonograph show- 
ing in West Orange, N. J., I made a year- 
ly pilgrimage to the laboratory to write 
a page interview with the inventor, al- 
ways a humiliating experience because he 
had a pleasant way of greeting you and 
cordially beginning the conversation; 
then he had a most annoying way of 
concluding his interest at which point of 
the conversation his eyes took a far- 
away look; you knew he was thinking of 
Something else; you felt that you had 
ceased to exist; and you beat a retreat 
leaving him to his dreams. Very hu- 
Miliating for the interviewer. 

As I recall those interviews Edison 
seemed most interested in a model of 
some cement houses which were on his 
desk, and he constantly referred to the 
fact that some day wet cement would 
be poured into iron frames and houses 
would be built before your eyes in jig- 























time by the wholesale plan, thus revolu- 


tionizing the slums. This dream never 
materialized for some reason or other. 
The cement idea had some handicaps 
which could not be surmounted. 

a ae 


Dictaphone and Dictagraph 

In the Edison obituaries there was not 
much printed about the dictaphone, 
which is used so generally in business 
offices as a time saver. The dictaphone 
would have even greater popularity if 
some typists did not object to it so 
strenuously. It eliminates their “person- 
ality,” makes them machines, so they 
think. There are many people with the 
dictaphone habit. The most famous user 
of the dictaphone is Arthur Brisbane, 
millionaire editor, who writes a column 
in Hearst papers which 10,000,000 people 
are supposed to read. He has one of 
these machines fitted into his automobile 
through which he composes his column 
while going to work, indifferent to street 
noises, horns and other distractions. 

The dictagraph, development of the 
dictaphone, is one of the sneakiest, mean- 
est inventions ever conceived. It can be 
hidden behind a picture on a wall or un- 
derneath a rug, and, according to the 
head detective of one of the uptown New 
York hotels where theatrical managers 
hang out (that gentry having dictagraphs 
in their rooms), it will record conversa- 
tion for forty minutes. All detective 
agencies make extensive use of the dicta- 
graph. 

-  *« * 
Edison a Great Showman 

I noticed in the New York Times bi- 
ography of Edison that the inventor 
failed in one particular: “He did not take 
advantage of modern advertising and 
publicity.” Here the Times stepped off 
on the wrong foot. Of all the inventors 
Edison had the greatest flair for show- 
manship and theatricalism. His early 
auditions of the phonograph were ex- 
ceedingly exhibitionistic. The first dem- 
onstration of the talking-machine in this 
town was a spectacular performance be- 
fore a room full of sceptical reporters 
for New York dailies, one of whom (the 
most distinguished reporter of the day), 
being Amos J. Cummings, later to be- 
come a congressman. Cummings came 
to scoff. He thought the “Mary Had a 
Little Lamb” record was a trick. “Make 
your own record,” commanded Edison, 
and soon Cummings knew he was a wit- 
ness of an  epoch-making invention. 
Later, Edison introduced the phonograph 
into Europe by sending a personal rep- 
resentative with a machine and recording 
device to Emperor Wilhelm. After a 
private audition the Kaiser invited the 
court to spend an evening with him, dur- 
ing which evening he took the show 
away from Edison’s man by giving the 
demonstration himself. Edison told me 
of this incident several times and always 
with amusement that the Kaiser was as 
good a showman as the inventor was. 

The first showing of the incandescent 
light to the public was equally as dra- 
matic. Edison invited the New York 


City board of aldermen to visit him one 
night at Menlo Park. They were treated 
to the spectacle of the estate in full in- 
candescent lamp glow. 


And as for advertising, why, all of the 
Edison products have been heavily adver- 
tised. The very signature of Thomas A. 
Edison, probably the most famous of all 
signatures of celebrities, has been the 
trademark of many Edison products. At 
80 his hand wrote as steadily and beauti- 
fully as at 30. It was only in the last 
year or two that his age was discernible 
in his handwriting. 

When I knew Edison first, more than 
twenty years ago, he already was so deaf 
you had to shout at him. In later years 
all of his interviews were by the lead 
pencil route. 

* 8 * 


Cal Coolidge 

Take it from me that if Calvin Coo- 
lidge makes a new insurance connection 
it will not be in fire insurance but in 
life insurance, as his heart is with the 
New York Life, of which he is a director. 
When Darwin P. Kingsley enlisted his 
interest to become a New York Life di- 
rector and Thomas A. Buckner closed 
with him in a New York hotel at a later 
date, that unusually able pair of execu- 
tives did one of the greatest services to 
life insurance which that institution has 
yet experienced. Coolidge sometime ago 
turned down the casualty insurance czar- 
dom. He wasn’t offered anything by the 
new insurance executives’ association 
(fire insurance) because it would have 
been a futile gesture. Calvin Coolidge is 
sitting pretty. He can have almost any 
job in the business world which he wants, 
but at the present time he doesn’t want 
any. 

*k * x 


From a London Correspondent 

I have received an interesting letter 
from a London insurance executive giv- 
ing me a lowdown picture of the mood 
there: 

“There is a complete understanding of 
the economic situation here because so 
many good articles are being printed 
about it,” he writes. 


“One of the best was a review in the 
London Times by the finance and com- 
merce editor, discussing the gold stand- 
ard policy and causes of gold suspension. 
He said in part: ‘It is impossible at this 
stage to determine the level at which the 
gold value of the pound will be stabilized. 
Obviously, economic policy should be di- 
rected first to the restoration of the 
trade balance. With a balance of pay- 
ments in her favor Great Britain would 
be in a position to make foreign loans 
again and to resume her place as the 
world’s. monetary center. But she can- 
not become a financial power again un- 
less her balance of payments is made 
favorable. That is the crux of the prob- 
lem. The return to the gold standard 
would be facilitated by the final disposal 
of the reparations and war debts prob- 
lem and by a lowering of tariffs, which 
would help to prevent a repetition of 
recent unprecedented happening in the 
gold standard,’ 

“Another good article was entitled, 
‘British Invisible Exports.’ It was writ- 
ten by F. W.  Pascoe-Rutter, the 
London & Lancashire governor. 

City Calm 

“It is really marvelous to go around 
London and not be astounded at the 
calmness and stoicism with which the 
whole concourse goes about its daily avo- 
cations. The foreign element is vocifer- 
ous and loud-mouthed, but the average 
Britisher quietly discusses the situation 
without excitement, shrugs his shoulders 
and passes on to his work. 

“Nobody seems to think that anything 
wonderful is going on. The Stock Ex- 
change has been booming, but how it 
will work on a purely cash basis of daily 
settlements as against the usual fort- 
nightly accounts remains yet to be seen. 
It will undoubtedly check a very large 
amount of speculative business with the 
result that France has sent over buyers 
of British stocks and shares in the hope 


of making Paris the center of activities 
for credit dealings. I don’t think they 
will meet with a great deal of success, 
but they are here, and if they will pay 
the prices asked there is no reason why 
London should not unload. 

“So far the principal sufferers seem to 
be the theaters. What looked like per- 
manent successes have closed down over- 
night, and half the seats of any show are 
empty. The coming general election is 
eagerly awaited. The result is practical- 
ly a foregone conclusion, and the rout of 
the Socialists is expected to be complete. 
Then sanity may once more be expected 
to rule, but how long a Nationalist Gov- 
ernment will stand no one can predict. 
To most it seems as though party poli- 
tics must eventually follow as sure as 
night does day, and as soon as a split 
appears the whole thing will have to be 
done over again. From hour to hour 
matters change; one moment Ramsay is 
to lead; the next he threatens to retire, 
and Stanley is talked about. Ramsay is 
daily becoming more Tory, and with the 
exception of Philip Snowden practically 
the whole Cabinet is strongly protection- 
ist with Empire Free Trade as the ral- 
lying cry. Against this the Reds and 
Labor agitators are vehement in their 
denunciations, and as they have virtually 
no leader and all their emanations are 
frothy utterings they can do but little 
harm, although they will, of course, cap- 
ture a few seats, or rather retain them, 
but the idea is that a Nationalist Gov- 
ernment will be returned of such great 
strength that it may be its own undoing. 
Anvhow, it will be given a good trial, 
and things must get better because there 
is no room for them to get worse.” 

*. ¢ is 


Joe Reynolds 

One of the most vivid memories I have 
of my tour of conventions the past month 
was seeing Joe Reynolds, president of 
the Kansas City Life, sitting silently for 
an hour at a conference of life agency 
production managers at the American 
Life Convention in Pittsburgh, drinking 
in the proceedings. Joe Reynolds is a 
big influence in that convention; in fact, 
was its first president, and when he talks 
everybody listens. He is a very human 
person. Starting life in a sawmill and 
going into the Missouri Insurance De- 
partment he eventually went into life 
insurance and got to be head of the Kan- 
sas City Life. 

Joe Reynolds is rarely seen without a 
cigar cocked into the corner of his 
mouth, and as he sat chewing his cigar 
he was frequently asked for his opinion 
by H. H. Armstrong, Walter E. Webb, 
W. W. Jaeger and other agency celebri- 
ties. “What do you think, Joe?” they 
would ask. “I am not talking yet,” was 
his first answer. “I am listening,” was 
his second answer. “Not yet,” was his 
third. At the end of an hour Joe could 
not keep quiet any longer, so he 
drawled: “Here’s what I think.” And 
off he went with his characteritsic mix- 
ture of philosophy, wisdom, good humor 
and an occasional anecdote. 

«4S 


Celebrities at New York Life Radio 
Opening 
Among those in the studio when the 
New York Life started its radio broad- 
casting series last week were Carrie 
Jacobs Bond, composer of “The End of 
Perfect Day,” and Floyd Gibbons, ad- 
venturer and novelist. 
* * x 


Will He Collect? 

W. L. Clapp of the staff of this paper 
advises me that he has sent a bill for 
telegraph tolls to the Philadelphia As- 
sociation of Life Underwriters for mak- 
ing a word-for-word lift of a story he 
wrote for and telegraphed to The East- 
ern Underwriter at the National Associa- 
tion of Life Underwriters’ Pittsburgh 
convention, giving the career and talk of 
Grant Taggart, a tall agent from a ham- 
let in Wyoming. The Philadelphia asso- 
ciation used this story in its publication, 
“The Broadcast,” without credit to The 
Eastern Underwriter. 
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Sound Position Of Insurance 


Operations and Investments Spread in Such a Manner That 
Whole World Must Go Wrong to “Prejudice” the 


Institution; An International Viewpoint 
By F. W. Pascoe Rutter, 


Governor of London & Lancashire 


(Editor’s Note: The views of Pascoe 
Rutter, given herewith, were furnished ina 
letter to the editor of the London Times.) 

In all this welter of changing factors 
and uncertain outlook it is necessary to 
preserve a dispassionate point of view, 
and to take encouragement from any 
bright feature which may help our ma- 
terial welfare at this juncture in the na- 
tion’s affairs. 

What is essential for everybody to 
realize is that, consequent upon the War, 
the world is undergoing a metamorpho- 
sis. It therefore behooves everybody, 
whatever his stake or influence in the 
country may be, to do his best to se- 
cure that, in the kaleidoscopic settling 
down of all this confusion, Britain, if it 
cannot be top, will at least be near the 
top. This will depend upon the sanity 
and the courage of the nation in this 
prolonged crisis. 

Balancing of Budget 

Now that the budget is balanced, or 
approximately balanced, the vital ques- 
tion is the balance of trade, which few 
people had realized was the very factor 
which has been pointing to the danger 
with which we are now brought face to 
face. Our direct exports fell from £895,- 
000,000 in 1928 to £747,000,000 in 1930, and 
there will assuredly be an even greater 
relative fall in these direct exports in 
1931. Imports also fell, but not in the 
same proportion. The adverse balance— 
that is to say, the disparity between vis- 
ible exports and imports—thus increased 
in those three years from £358,000,000 to 
£392,000,000. But, constituted as we are, 
Britain has always depended for the rec- 
tification of this balance sheet upon what 
are, for want of a better term, called 
invisible exports, which include, in the 
main, income from oversea investments 
and shipping. Banking and insurance 
produce the supplementary revenue to 
make up the total. Unfortunately, at the 
same time as the adverse balance from 
visible exports increased by £34,000,000— 
and probably by more than £50,000,000 
as at this date—invisible exports, which 
have been necessary to balance the ac- 
count, have decreased from approximate- 
ly £500,000,000 in 1928 and 1929 to £431,- 
000,000 in 1930, and in all probability to 
less than £400,000,000 in 1931. Thus the 
credit balance that we had in 1928 and 
1929 of nearly £140,000,000 was reduced 
last year to £39,000,000, and at the pres- 
ent moment it has certainly disappeared 
altogether, leaving an actual debit bal- 
ance. We are therefore faced with the 
difficulty of how to recover from this 
unfortunate trade position, which has 
been brought about mainly through the 
travail of the whole world. 

Taxation Sure to Go Down 

It is obvious that, with increased tax- 
ation and lack of confidence everywhere, 
our income from oversea investments 
must gradually diminish. It is obvious 
also that shipping is suffering, and must 
suffer. The very sterilization of gold has 
of itself sterilized much of the maritime 
trading, which under other conditions 
- would have been more active and stim- 
ulated the country’s prosperity. 

As for banking (that mysterious body 
charged with precipitating this crisis to 
suit its cwn books!), it is to be hoped 
that the banks have been sufficiently for- 
tunate in their international operations 





to be able to swell the national income. 
For every bank, every company, every 
individual who can make money abroad 
and bring the profits home, is an invisi- 
ble exporter, and therefore a national 
benefactor. 
The Insurance Situation 

Lastly, then, we come to insurance, 
which to many is also something of an 
unknown quantity. British insurance has 
gone through many vicissitudes, faced 
many crises, and withstood them all— 
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often with enhanced prestige. It is as 
essential to the world’s trading facilities 
as any other of the invisible exports. 
The strength of British insurance has 
rested upon the one potent fact that its 
business, its operations, and its invest- 
ments are distributed throughout the 
whole extent of this world of ours. A 
disaster, therefore, or even serious trou- 
ble, in any country must always neces- 
sarily affect insurance companies pro 
tanto. On the other hand there is nearly 
always some offset, by a counterbalance 
in some other country or in some other 
direction. 

Undoubtedly, at present insurance 
companies are feeling the effects of the 
world’s disturbance. Diminished premi- 





Safety On The Highway 


Essentially an Insurance Problem 


THE insurance companies have played an 
important part in the nationwide campaign for safety on the highway. 
Preventing losses as well as paying them is a part of their business. 


The John Hancock’s contribution to the movement is a booklet, 
“Control, The Golden Rule for Motorists,” giving the rules for safe 
driving; and a moving picture film, “Why Be Careless,” realistically 
portraying the hazards of the highway. 


The booklet, “Control,” pocket size and fully illustrated, has been 
distributed throughout the country since its publication in 1926, through 
Chambers of Commerce, Automobile Clubs and Safety Councils and other 
organizations. 


The film, “Why Be Careless,” is usually shown by health officers 
to small groups in health centers and other semi-public places. It is 
also shown occasionally in motion picture theatres and to large audiences 
at fairs, exhibitions and the like. Since it was made at the close of 
1929, it has been shown more than 500 times to audiences totalling more 


than a million. 








LiFE INSURANCE COMPANY 
OF BOSTON, MASSACHUSETTS 
We shall be glad to supply “Control” booklets to any members of the 
underwriting fraternity interested, or to arrange for the showing 
of the film. 
Address JOHN HANCOCK INQUIRY BUREAU 
197 Clarendon Street, Boston, Mass. 

















um income was the natural expectation. 
An increase in the percentage of ex- 
penses was therefore equally to be ex- 
pected, and this is a factor which in- 
surance companies will undoubtedly have 
to deal with judiciously. 


The U. S. A. 


Again, the United States has been an 
anxiety ever since the break in her mar- 
ket, but, fortunately, due to the conser- 
vatism and caution of British insurance 
companies, their investments have been 
of such a character that even before the 
suspension of the gold standard there 
was, generally speaking, an appreciable 
surplus of values beyond cost prices. In- 
surance business in America has been 
peculiar. The American companies have, 
to a very large extent, depended not so 
much upon profits from underwriting as 
upon the appreciation in the value of 
their investments, which appreciation im- 
proves their annual surpluses. It has al- 
ways been difficult to make more than 
a very modest profit from underwriting 
in America, and during the time of the 
boom three years ago many fresh Amer- 
ican companies were started, which in- 
creased the competition, with the con- 
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The Tokio Marine & Fire Ins. Co., Ltd. 
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United States Fire Branch: 80 John Street, New York 
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$13,257,460.31 

2,265,563.71 
‘ ‘ ‘ ‘ 816,124.97 
10,175,771.63 











sequence that the market was over-sup- 
plied with accommodation. 

The significance of this business of 
British insurance companies in_ the 
United States may be indicated by the 
simple fact that the aggregate fire and 
accident premiums of eighteen groups of 
companies, virtually comprising all the 
British companies operating in America, 
show in sterling for 1930, at the then 
rate of exchange, £49,826,787, as against 
£47,877,470 from the rest of the world. 

The Dollar ; 

Similarly with investments. For it 
must be remembered that foreign com- 
panies are obliged to maintain in Amer- 
ica very high deposits as protection for 
their liabilities, which remain there per- 
manently and, so to speak, cannot be 
brought home. It would appear from 
the published statements that, taking five 
of the most prominent British companies 
operating in the United States, their to- 
tal assets (excluding life) in 1930 were 
£101,000,000, of which over £59,000,000 was 
invested in America. 

This, therefore, is the interesting and 
suggestive feature of the present situa- 
tion. Our £ has depreciated by nearly 
25%. The depreciation is mainly base 
upon the relative value of the £ to the $ 
The $ has, therefore, relatively appre 
ciated, from our point of view, by eve! 
more than 25%. The effect of this 1s 
that the depreciation in the value of the 
£ in this country has been offset by a! 
equivalent appreciation in the relative 
market value of the securities which Brit- 
ish companies hold in the United States 
and Canada. This again emphasizes the 
importance of the realization by those 
who are connected in any way wit 
British insurance companies that our bus 
iness and our investments are so distrib- 
uted that the finance of the whole worl 
requires to go wrong before we are ma- 
terially prejudiced. Insurance business 


has always been conducted upon the sut- 
est of foundations. In its intrinsic work- 
ing, and its preparation for eventualiti¢s, 
it was never in a sounder position tham 
it is today. 

















——~a_ On wn wm 














rica, 
then 
‘inst 
orld. 


ple 
om- 
mer- 
for 
per- 
+ be 
rom 
five 
nies 
. to- 
vere 
was 


and 
tua- 
arly 
ased 
1e $ 
pre- 
yell 
s is 
the 
r an 
tive 
srit- 
ates 
the 
10Se 
vith 
pus- 
rib- 
orld 
ma- 
1esS 
sur- 
rk- 
ies, 
han 





October 23, 1931 


Page 19 






















































































Auto Underwriters 
Ask For Broad Form 


PETITION THE NATIONAL ASS’N 





New York Club Wants Increase in 
Minimum Premium as Alternative; 
Seeks Manuals by January 15 





The Automobile Underwriters Club of 


- New York, which is composed of the 
' automobile underwriters of the leading 
_ fire companies in the city, at the monthly 
- meeting on Tuesday voted to request the 


Eastern advisory committee of the Na- 


| tional Automobile Underwriters’ Associa- 
tion to expedite in any way possible the 
' approval of some plan to permit the writ- 
» ing of an all-risk or comprehensive pol- 


icy. The club feels that this broad form 
of cover, which has been under consid- 
eration by the Eastern advisory commit- 
tee for several months, will help auto- 
mobile underwriting tremendously. 

The club also requested the Eastern 
advisory committee, as an alternative to 
the first proposition or pending its ap- 
proval, to sanction an increase in the 
minimum fire and theft premium from 
$5 to $7.50 and include in the higher pre- 
mium those minor coverages against riot 
and civil commotion, earthquake, explo- 
sion, etc., which may now be written by 
endorsement but which are not included 
in the basic policy. It is felt by under- 
writers here that the $5 minimum is too 
small but that to increase it to $7.50 
without additional benefits to the as- 
sureds would not be justified. Therefore 
the inclusion of the extra coverages. Un- 
derwriters say that there are thousands 
of assureds who now come in the class 
and that through the change recommend- 
ed there would be a considerable increase 
in the sale of what may be termed the 
automobile side lines coverages. 

Another recommendation of the Auto- 
mobile Underwriters’ Club of New York 
to the National Automobile Underwriters’ 
Association is that all efforts be made to 
have the 1932 manual for fire, theft and 
collision rates published not later than 
January 15 next. The underwriters con- 
tend that unless the manual is issued be- 
fore March 1 most of the spring renewal 
business will be written at the previous 
year’s rates. It is contended that 60% 
of all the automobile business is written 
in March, April, May and June and that 
with policies sent out thirty to forty- 
five days before the renewal dates a tre- 
mendous volume of business is done in 
January and February. 

Some agents have been in favor of in- 
creasing the minimum fire and theft pre- 
mium from $5 to $7.50 on the ground that 
the present minimum does not make it 
profitable for them to solicit these lines 
intensively. On the other hand there are 
agents who oppose such an increase, say- 
Ing that it would give the mutuals and 
Non-association stock companies a com- 
petitive weapon. 

It is not thought probable that the 
1932 manual will be issued as early as 
January 15. On the basis of automobile 
Statistics now in the hands of the actua- 
rial force of the National Automobile 
Underwriters’ Association it is said that 


the date for the appearance of the man-_ 


uals will be somewhere between Febru- 
ary 1 and February 15. 





CLOSES TORONTO OFFICE 
The Home of New York will close its 
Marine office in Toronto on November 1. 
Ouglas H. Macaulay, marine special 
agent, has resigned. Hereafter agents 
will report their marine business direct 
to the New York office. 


EXTEND LOSS FACILITIES 

Charles E. Calum, formerly with the 
adjusting department of a prominent fire 
pega 1S now associated with Feuer- 
a & Bruckmann, adjusters, at New- 
wad to handle automobile losses. Fuer- 
7 n & Bruckmann for years have been 
field © the leaders in the fire adjusting 


Blue Goose Honors 
Former Pond Leaders 


LARGE GATHERING AT NEWARK 





Henry L. Rose of Baltimore and Jos. 
Knowlan of Philadelphia Among 
Those at N. Y. Meeting 





More than one hundred members and 
guests attended the first dinner of the 
season of the New York City Pond of 
the Blue Goose organization, which was 
held on Monday evening, October 19, at 
the Down Town Club, Newark. The 
dinner was largely testimonial to the past 
most loyal ganders, all of whom received 
pin emblems, which were presented by 
Thomas B. Donaldson. 

The group insurance coverage for the 
members of the organization was also 
explained in detail by a representative 
of the Lincoln National Life. A num- 
ber of prominent guests were present in- 
cluding W. E. Mallalieu, general man- 
ager of the National Board; Harold 
Poole, secretary of the Home of New 
York; Past Most Loyal Grand Gander 
Henry E. Rose, and Joseph Knowlan, 
deputy Most Loyal Gander. Samuel A. 
Mehorter, state agent in New Jersey for 
the Home of New York, who is most 
loyal gander of the local pond, presided. 

The past most loyal ganders present 
included the following: H. L. Denny, E. 
C. Ryan, E. A. McCaskie, W. V. A. 


Keeler and Mr. Mallalieu. O. J. Prior 
was unable to attend. 
Mr. Rose, in his brief remarks, 


touched upon the importance of the 
members taking advantage of the life 
insurance offered by the Blue Goose, 
stating that up to October 1, 1930, $263,- 
500 has been paid to the beneficiaries of 
Blue Goose members who have died since 
this insurance was put in force. Mr. 
Rose urged the members to give this life 
insurance proposition serious considera- 
tion and requested those who have not 
already applied for same to do so at 
once. 

A telegram was received from Grand 
Wielder C. P. Helliwell of Milwaukee, 
extending greetings to Past Most Loyal 
Grand Gander Henry Rose and to the 
past most loyal ganders who were hon- 
ored at this dinner. R. L. Barnes of the 
San Francisco Pond, who was in New 
York on a visit, was also present. 





JOHN F. MASTERS RE-ELECTED 





President of Massachusetts Brokers’ As- 
sociation for Third Time; Louis K. 
Snyder First Vice-President 


John F. Masters of Boston was re- 
elected president of the Insurance Brok- 
ers’ Association of Massachusetts at the 
annual meeting of the organization in 
Boston on Tuesday. The re-election of 
Mr. Masters marks his third successive 
year as the head of the brokers of the 
state, one of the largest insurance or- 
ganizations in New England. Mr. Mas- 
ters is associated with the insurance firm 
of O’Brion, Russell & Co., of Boston. 

The other officers were elected as fol- 
lows: first vice-president, Louis K. Sny- 
der of the Travelers; second vice-presi- 
dent, Everett S. Litchfield of O’Brion, 
Russell & Co.; third vice-president, Law- 
rence B. Page of Field & Cowles; fourth 
vice-president, Collins Graham _ of 
‘O’Brion, Russell & Co.; fifth vice-presi- 
dent, Harvey E. Frost of Kaler, Carney, 
Liffler & Co.; secretary-treasurer, George 
M. Neily of Simpson, Campbell & Co. 





EYE OPERATION SUCCESSFUL 


B. Goff Snyder, of Snyder Bros. Gen- 
eral Agency, Louisville, Ky., reported 
October 19 that an operation a week 
earlier on his brother, Frank G. Snyder, 
head of the agency, for removal of a 
cataract had been pronounced by the 
oculist as entirely satisfactory and that 
Frank Snyder would shortly be able to 
see as well as anyone as long as he 
wears his glasses. 





Would Suspend 90 Day 
Rule For Balances 

AID FOR ASSUREDS AND AGENTS 

F. V. Bruns, Excelsior Fire Head, Tells 


Pennsylvania Agents How Commis- 


sioners Could Help Them 








A plea for further consideration for 
policyholders and agents who are behind 
in their premium payments was made by 
Fredrick V. Bruns of Syracuse, N.. Y., 
head of the Bruns Co., Inc., agency and 
president of the Excelsior Fire of that 
city, in the course of a talk delivered 
before the annual convention of the 
Pennsylvania Association of Insurance 
Agents at Wilkes-Barre last week. 

Mr. Bruns said that as the insurance 
commissioners are giving relief to in- 
surance companies in the matter of se- 
curity valuations, would it not be timely 
for the commissioners to give aid to 
agents and assureds by declaring a mor- 
atorium on the so-called ninety day rule 
and permit companies at the end of this 
year to count as admitted assets those 
collectible balances which are over nine- 
ty days old. He believes that even an 
— thirty days would be of great 

elp. 

In support of his request Mr. Bruns 
said that relief is being given to banks 
so why not for insurance companies and 
the buyers of insurance who must not 
be deprived of their insurance protection. 
Using as a title for his talk “Let’s Build 
Them Up and Then Knock Them Down,” 
Mr. Bruns said in part: 

“Every man who directly or indirectly 
sells anything is a credit man. The in- 
surance agent in a hamlet of 300 people 
has a problem identical with the presi- 
dent of a bank in a great community. 
How far shall each trust his customer ? 
Shall he kill or shall he let live? 

“The business of insurance is just one 
cog in the great economic fabric of the 
world. The policyholder—the ultimate 
consumer—is in great number among 
the unemployed or he is the owner of 
real estate with dwellings, stores and of- 
fices vacant, or where occupied with: rent 
unpaid. Shall the agent build up—then 
knock down ? 

“The insurance company executive 
looks over his overdue balances. An 
agent has been good pay, loyal, fine fire 
loss record, and now in bad shape. He 
has been built up over a number of 
years. Shall he be knocked down? 


Time For Real Understanding 


“These are times for real understand- 
ing of each other’s problem. The policy- 
holder cannot pay, therefore the agent 
cannot pay, but the company is called 
on in inereasing ratio to pay losses. The 
company executive sees losses increase, 
he sees investments drop in value and 
interest return decreasing. Certain of 
his expenses cannot be reduced. Which 
of the three has the greatest worry? 

“There is an immediate remedy if we 
dare use it. Companies can say to 
agents, ‘Cancel off every unpaid premi- 
um. 

“Agents can say to policyholders, 
‘Your insurance protection is canceled.’ 

“A home owner, with his little cottage 
comfortably furnished, with his children 
to be fed and clothed, has been out of 
work for six months. His insurance pro- 
tection is canceled for non-payment. 
His house burns. Another burden of un- 
distributed loss is loaded on a commun- 


y. 

“Can the business of insurance be more 
hard boiled than the groceryman who is 
keeping old customers alive by giving 
them food with the hope that some day 
he shall be paid? 

“Can we be different from the doctor 
who answers a midnight call to save a 
dying child even though his previous 
services may be unpaid for years? 

“Shall we build them up and then 
knock them down? 

Company Executives Co-operating 

“Insurance agencies in many commun- 


ities have been sitting on the top of the 
world for a long time. It has been a 


case of easy come and easy go. Pre- 
miums have been paid promptly. Com- 
panies have been paid on time, but few 
agencies have maintained a_ surplus. 
Shall the company kill these agencies 
now with one swoop of the hand as the 
child knocks down his house of blocks, 
or shall there be helpfulness all the way 
down the line? 

“This is being answered every day. 
The finest spirit of co-operation and un- 
derstanding is being maintanied by com- 
pany executives, notwithstanding the oft 
repeated thought that insurance com- 
pany presidents sit in their comfortable 
offices, perform the duties for which they 
are paid, and at the end of each month 
receive their salary checks with unerring 
regularity but always demanding their 
‘pound of flesh. Company executives 
know what’s going on. Where an agent 
has been a good agent, where an agency 
has been. profitable, where promises have 
been kept, I can testify that company 
executives have given to such agents 
every possible degree of co-operation in 
helping them tide over their present dif- 
ficulties.” 





COMMISSIONERS’ COMMITTEES 
Read, Examinations; Van Schaick, Valu- 
ations; M. L. Brown, Rates; Warner, 
Legislation; Dunham, Licences 

President Livingston of the National 
Convention of Insurance Commissioners 
has announced standing committees. The 
chairmen follow: 

Accident and health, George A. Bowles, 
Virginia; actuarial bureau, Jackson Coch- 
rane, Colorado; assets of insurance com- 
panies, E. Forrest Mitchell, California; 
blanks, Walter A. Robinson, Ohio; codi- 
fication of rulings, .J G. McQuarrie, 
Utah; credentials, William C. Walsh, 
Maryland; examinations, Jess G. Read, 
Oklahoma; fidelity and surety, C. A. 
Gough, New Jersey; fire’ insurance, 
Harry Hanson, Illinois; fraternal insur- 
ance, Charles F. Hobbs, Kansas; laws 
and legislation, C. T. Warner, Ohio. 

Miscellaneous, Ben S. Lowry, Missis- 
sippi; publicity and conservation, Sam B. 
King, South Carolina; rates of insurance 
companies, Merton L. Brown, Massachu- 
setts; rates of mortality, A. D. DuLaney, 
Arkansas; reserves other than life, John 
C. Kidd, Indiana; social insurance, W. V. 
Knott, Florida; standardization of 
agents’ applications and licenses, Howard 
P. Dunham, Connecticut; taxation, Bush 
W. Allin, Kentucky; unauthorized insur- 
ance, George P. Porter, Montana; unfin- 
ished business, Edgar C. Lawson, West 
Virginia; valuation of securities, G. S. 
Van Schaick, New York; and workmen’s 
compensation, John E. Sullivan, New 
Hampshire. 





TO MERGE INDEPENDENCE FIRE 





Will Be Absorbed by the American 
Equitable; Both Members of Cor- 
roon & Reynolds Fleet 
Directors of the Independence Fire of 
Philadelphia and of the American Equit- 
able of New York this week unanimous- 
ly approved a recommendation of their 
respective executive and finance commit- 
tees to merge the two companies under 
the name of the latter. Both companies 
operate under the management of Cor- 
roon & Reynolds, Inc., and this arrange- 
ment will be continued by the consoli- 

dated company. 

As of December 31 last a combined 
financial statement of the two compa- 
nies showed assets of $14,857,409, liabili- 
ties of $9,438,745 and capital and surplus 
of $5,418,664. The premium reserve, 
which is classed as a liability, was $7,- 
210,670. 

With the completion of the pending 
mergers in the Corroon & Reynolds fleet 
the group will consist of five companies 
as follows: American Equitable, Knick- 
erbocker and the New York Fire, all of 
New York City; Globe & Republic of 
America, a Pennsylvania corporation, 
and the Merchants & Manufacturers of 
Newark, N. J. It is understood that no 
more mergers are contemplated. 
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Warren F. Goodwin, 
New York Agent, Dies 


WAS ONE OF CITY’S VETERANS 





Active in Fire Insurance For Close to 60 
Years; President of Local Agents’ 
Association Here 





Warren F. Goodwin, head of the New 
York City local agency of Hall & Hen- 
shaw and one of the best known and 
highly regarded veterans in the produc- 
tion field, died last Thursday afternoon 
as a result of a heart attack. He had 
been at his office as late as Wednesday 
of last week. Mr. Goodwin was 74 years 
of age and had been active in fire insur- 
ance for fifty-eight years. He was not 
one who desired to retire from daily bus- 
iness duties but kept at his post faith- 
fully, although many years past the age 
when many executives retire to have 
more leisure time. 

Not only did Mr. Goodwin remain ac- 
tive so far as his own office was con- 
cerned but he also accepted the respon- 
sibility of being president of the New 
York City Local Agents’ Association and 
representing that organization in confer- 
ences with the New York Insurance De- 
partment, the Interstate Underwriters’ 
Board and other organizations. Mr. 
Goodwin likewise at the time of his 
death was vice-president of the New 
York Fire Insurance Exchange, chair- 
man of the conference committee of the 
New York State Association of Local 
Agents, Inc., and a member of the con- 
ference committee of the National As- 
sociation. 

Mr. Goodwin is survived by three sons. 
Funeral services were held on Saturday 
and were private. 

Born in Boston in 1857 Mr. Goodwin 
was educated in the Brooklyn Polytech- 
nic Institute. He entered insurance 
through the New York office of the Lon- 
don Assurance. In October, 1882, he 
went with the Northern Assurance in the 
agency department. Four years later he 
became manager of the central depart- 
ment of the Northern, covering several 
middle Western states. In 1893 the 
Northern combined its central and West- 
ern departments, with headquarters at 
Chicago, and Mr. Goodwin and W. D. 
Crooke became associate managers. 

In the following year the Union Assur- 
ance, whose United States managers 
were Hall & Henshaw of New York, 
opened a Western department and Mr. 
Goodwin became manager in association 
with Hall & Henshaw. In 1901 the 
Western department was brought to 
New York and Mr. Goodwin moved to 
this city. Although Hall & Henshaw re- 
mained local managers of several com- 
panies for a number of years the firm 
gradually worked up a large local agency 
business and today ranks as one of the 
leading offices here. 

Mr. Goodwin was held in the highest 
esteem in fire insurance agency and 
company circles alike. His was a kind- 
ly, gentle manner ard he had a keen 
sense of humor which often he was able 
to use to advantage in insurance confer- 
ences when the atmosphere tended to 
become slightly tense. He was not one 
to accept all propositions offered to the 
local agents of New York by the com- 
panies without thorough investigation of 
the points involved and despite his com- 
paratively advanced age was the spokes- 
man for the producers in many a round 
table meeting with company officers. Just 
last Wednesday, the day before he died, 
a committee of three of which he was a 
member, submitted to the New York 
Fire Insurance Exchange recommenda- 
tions with respect to action on multiple 
location and general cover forms. 

When the _ Interstate Underwriters 
Board sought to have its forms legalized 
for use in the New York Exchange area 
Mr. Goodwin was among those who like 
the proverbial Missourian “had to be 
shown.” He was opposed to any move 
which savored of rate-cutting in accept- 
ed form and in conferences with the New 
York State Insurance Department when 
Judge Albert Conway was Insurance Su- 
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perintendent ably and diplomatically up. 
held the agents’ viewpoints. 

Mr. Goodwin refused to permit himselj 
to step aside because of age and war. 
ings of ill health, maintaining that his 
place was at the helm of the Hall ¢ 
Henshaw agency and side by side with 
his fellow agents. He was one of those 
most instrumental in getting the Ney 
York City agents to co-operate among 
themselves, this move leading to the for. 


mation of the local agents’ association 


here. His happy faculty of being able 
to conciliate differences of opinion cov. 
pled with a determined insistence for the 
maintenance of what he considered the 
rights of local agents in New York made 
him a logical leader. 

There was nothing ostentatious about 
Mr. Goodwin. He was always accessible 
to callers whether insurance men, trade 
paper reporters or others and was will: 
ing to discuss current business problems 
at length and with an open mind. But 
once he had given some matter mature 
consideration and reached definite con- 
clusions he was not easily swayed. 





MOWRY TALKS TO BROKERS 





Central Bureau Manager Suggests That 
Credit to Poor Paying Assureds Be 
Curtailed Further 

The October meeting of the General 
Brokers’ Association of the Metropoli- 
tan District, Inc., was held last Wednes- 
day evening at Miller’s Restaurant. Ar- 
thur Arnow, the presiding officer, re- 
ported on the progress of the sixth an- 
nual dinner which is to be held on Oc- 
tober 27 at the Hotel Astor. He next 
introduced Benjamin R. Mowry, mana- 
ger of the Central Bureau, who delivered 
an important message. This concerned 
a proposition calling for the extension 
of the usefulness of the Bureau in such 
a way as to make it more effective and 
productive of beneficial results for the 
policyholders, companies and_ brokers. 
His plan is that upon a second default 
in payment of earned premiums by an 
assured, that fact should be reported to 
all companies, to the end that the cour- 
tesy of the customary credit extended to 
the assured be denied to such defaulter 
until he has squared himself on his de- 
faults. . 

The plan met with the approval ot 
those present and many suggestions wert 
offered to Mr. Mowry who expressed his 
pleasure at the fine spirit of co-opera- 
tion which was evident. Mr. Mowry 
pointed out the important place which 
the Bureau has attained in the insurance 
business by calling attention to the fact 
that 153,000 items were reported by com- 
panies to the Bureau last year. 


“WORLD’S WORK” ON AGENTS 

The problem of fire insurance sompaty 
branch offices versus the American Aget- 
cy System is now becoming real public 
news. In the October issue of World's 
Work there appears a two-page article 
written by a member of the magazines 
staff entitled “Fire Insurance War 
Agency and Company are Fighting the 
Battle of Economic Survival of the Fit 
test.” This article purports to give both 
sides to the question of branch office 
operation and concludes with the fol 
lowing: “Whether the local agent can 
show an economic raison d’etre or not, 
he is a useful fellow to have around whet 
the legislatures are talking taxcs—atl 
the companies know it.” 








MINIMUM PREMIUM OPPOSED 

It is reported that medium-sized an 
small fire companies in New York at 
opposed to the proposed report of the 
special committee of the New York Fire 
Insurance Exchange on multiple locatio 
risks and general cover contracts on the 
ground that the proposed reporting forms 
A and B require a minimum premium 0! 
$100 on each policy issued. 





N. J. BROKERS’ LIST _ 

The Insurance Department of NeW 
Jersey has issued supplemental list N° 
4 containing the names of insurance 
brokers which have been licensed in tH 
state from July 1 to August 31, inclusive 
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Education Object Of 
Legislative Program 


PENNSYLVANIA ASS’N BILLS 





Local Agents Aimed to Acquaint Public 
and Lawmakers With Conditions in 
Fire Insurance Field 





Although the Pennsylvania Association 
of Insurance Agents aimed to correct 
certain so-called underwriting abuses by 
legislation early this year at Harrisburg 
one of the principal reasons for intro- 
ducing the eight bills which, with one 
exception, failed to pass was to educate 
the legislators and the general public on 
insurance problems, according to E. S. 
Joseph of the Pennsylvania Association. 
Mr. Joseph reported for the legislative 
committee at the annual convention at 
Wilkes-Barre last week. 

According to the legislative committee 
report the necessity for legal action was 
caused by the inconsistent attitude of 
the fire insurance companies with refer- 
ence to the program of reform which the 
Pennsylvania agents submitted to the 
companies. However, the agents did not 
press for the passage of their bills with 
all their strength as they realized that 
this work was essentially preliminary to 
further efforts and the measures intro- 
duced at the capitol at Harrisburg were 
not drawn altogether to the agents’ de- 
sires. Continuing, Mr. Joseph reported 
to the convention last -Friday: 

“Briefly, the objective of our legislative 
program, as finally determined, was very 
simple. It can be expressed in one word 
—Education. Education of the public 
(through their representatives in the Leg- 
islature), of the companies, and of our- 
selves. It was felt that the public, who 
pays the bill, should know more about 
this intricate business of insurance, and 
that when they did, a proper correction 
of many of the injustices which now ex- 
ist in the conduct of the business would 
be insisted upon and provisions made for 
enforcing them. 

“Also, it was apparent that the com- 
pany managers were not fully informed 
regarding conditions about which we, as 
agents, complained, and it is to this fact 
tnat your board of directors attributed 
their attitude toward our proposals, rather 
than to a disposition on their part sim- 
ply to ignore us. It is beside the ques- 
tion to go into the reasons for this lack 
of information on the part of company 
managers, and I will not take up your 
time by making any attempt to outline 
them. They are, however, apparent to 
those who have been close observers of 
events. 

“When the course of events determined 
for us that it was necessary to appeal to 
the legislature for relief, our lack of 
preparation and experience for such an 
undertaking almost appalled us. We de- 
cided that we had something new to 
learn and that the only way to learn it 
was to ‘take the bull by the horns.’ 

Public, Agents and Companies 

“The best way to educate the public 

concerning our business was to introduce 


and prosecute legislation. The best way 
to educate the companies concerning our 
problems was to bring them into contact 
with the public through the legislature, 
by their opposing our program, which 
we felt they would do and which, as a 
matter of fact, they did do. And the 
best way to educate ourselves in the mat- 
ter of legislative procedure was to engage 
whole-heartedly in that undertaking, 
which we did. 

“Now, with our objective plainly stated, 
let’s see what was accomplished in that 
direction. The eight bills which we in- 
troduced covered practically all of the 
major problems we were trying to solve. 
Some of them, perhaps, were crude in 
spots. We laid no claim to expertness 
in drafting legislation, and it must be 
remembered that our main purpose was 
to try to make an uninformed public un- 
derstand what we were driving at. 

“All of these bills were immediately 
recognized by the legislators, and other 
interests, as important legislation. It, 
therefore, became necessary for sena- 
tors and members of the House, who 
never before knew anything about insur- 
ance beyond the fact that they paid pre- 
miums for policies, to study them, and 
your representatives were called upon to 
answer many questions, some of which 
I assure you were not easy. Also, these 
legislators heard from ‘back home,’ and 
on more than one occasion they heard 
from that source quite vociferously. Your 
representatives had many conferences 
with committees and individuals. 

“The net result of all this may be 
summed up by statements made by many 
senators and House members that never 
before had insurance occupied so much 
of the time of their deliberations, and 
that they appreciated receiving so much 
information on the subject. During the 
entire session, your representatives were 
careful to conduct all negotiations in a 
manner to inspire good will, and con- 
fidence in the sincerity of our purpose. 
We are satisfied that a good impression 
was made because we were furnished 
with plenty of evidence.” 





NATIONAL UNION MOVES 


Due to expansion of business through- 
out New Jersey the Newark offices of 
the National Union companies have 
moved to more commodious quarters in 
the Essex Building, going from the fifth 
floor to the second. Frederick Acker- 
mann is general agent and his associates 
are William C. Egbert and Joseph Kasas. 
Mr. Ackermann is one of the most wide- 
ly known fire insurance men in New 
Jersey and is associated with a number 
of insurance and civic organizations. He 
is one of the leading factors in the Blue 
Goose. 





BALTIMORE POND TO MEET 


The Chesapeake Pond of the Blue 
Goose will open its winter season with 
a dinner at the Southern Hotel, Balti- 
more, on next Monday, October 26. 
Robert W. Test, director of the Better 
Business Bureau of Baltimore, will be the 
principal speaker. 
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N. Y. EXCHANGE MEETS 
Takes No Action on Proposed Changes 
in Rules to Affect Multiple Location 
Risks; New Members Elected 

The New York Fire Insurance Ex- 
change took no action last week on the 
proposed changes in the rules with re- 
spect to multiple location risks and gen- 
eral cover contracts with a view to bring- 
ing the rules more nearly into line with 
those of other organizations. Five new 
members of the Exchange were elected 


-as follows: Union of Canton, Meiji Fire, 


W. J. Roberts & Co., Anthony LaForte 
Agency and the Irvin Agency, Inc. The 
Exchange adopted a rule permitting the 
use of a supplemental contract on su- 
perior risks. It also adopted rule and 
rate charges for the coverage of inherent 
explosion hazard on chemical risks and 


mineral oil refineries, stills, tanks and. 


auxiliary properties in connection with 
such oil risks. 

The Exchange accepted with regret 
and thanks for his fine services the res- 
ignation of William J. Reynolds of Cor- 
roon & Reynolds as a member of the ex- 
ecutive committee and elected A. H. 
Witthohn of the Globe & Rutgers as his 
successor for the unexpired term. A. R. 
Hanners of the Commercial Union suc- 
ceeds C. W. Sparks, resigned, as a mem- 
ber of the handbook revision committee. 
By a rising vote a resolution in tribute 
to the services of Charles R. Pitcher, re- 
tired manager of the Royal, was passed. 
Approval was voted at this meeting to 
an endorsement for use and occupancy 
on combined mercantile and manufactur- 
ing risks to be attached to use and oc- 
cupancy form No. 1 for manufacturing 
plants in steady operation. 





FOR QUALIFICATION LAWS 
Commissioner Charles D. Livingston 
of Michigan, who is also president of the 
National Convention of Insurance Com- 
missioners, again spoke in favor of 
agents’ qualification laws in the course 
of a talk he made last week at Toronto 
before the Ontario Fire and Casualty 
Insurance Agents’ Association. While 
Mr. Livingston is strongly opposed to the 
indiscriminate appointment of unqualified 
agents he is likewise not in favor of leg- 
islation that places supervision of exam- 
inations and appointments directly in the 

hands of either agents or companies. 





GERMAN DIVIDEND REDUCED 

The board of the Fortuna Reinsurance 
of Germany has decided to pay only 11% 
on the paid-up capital shares, as against 
12%% last year. While the year has 
been good and the higher dividend has 
been fully earned it has been decided 
to strengthen the reserves in view of the 
difficult economic situation. 





LOSS COMMITTEE MEETS 


The executive committee of the East- 
ern Loss Executives’ Association met 
Wednesday at the office of President F. 
I. Crisfield of the Liverpool’ & London 
& Globe. 





REINSURANCE 


FIRE AND CASUALTY 


ROSSIA INSURANCE COMPANY 
of America 


THE FIRE REASSURANCE COMPANY 
of New York 


METROPOLITAN FIRE INSURANCE COMPANY 
of New York 


THE FIRST REINSURANCE COMPANY 
of Hartford 





115 Broad Street 





BLUE GOOSE CHAIRMEN 


Committee Heads Named and Also Dep. 
uties for Various Parts of the 
Country 

Most Loyal Grand Gander William Ff, 
C. Fellers of the Blue Goose has an- 
nounced the membership of the standing 
committees for the coming year. The 
chairmen of the committees are as fol- 
lows: constitution and by-laws, Pau! E, 
Rudd, Milwaukee; ritual, Francesco Se- 
ley, Portland, Ore.; memorial, Arthur J. 
Hughes, Rochester, N. Y.; jurisprudence, 
W. E. Mallalieu, New York City; regalia, 
S. B. McAllister, Denver; emblem, Wil- 
liam T. Benallack, Detroit; educational, 
P. J. V. McKian, Chicago; employment, 
C. M. Cartwright, Chicago; historian, 
Walter E. Atwater, Milwaukee; life in- 
surance, D. Maury Pollard, Beaumont, 
Texas. 

The deputy most loyal grand ganders 
for the Eastern sections of the country 
are as follows: New England and New 
York except New York City, H. V. 
Theyer, Boston; Carolinas, Virginia and 
Maryland, Henry L. Rose, Baltimore; 
New Jersey, New York City and eastern 
Pennsylvania, Joseph R. Knowlan, Phila- 
delphia. W. E. Mallalieu of New York 
City, general manager of the National 
Board of Fire Underwriters, is one of 
the deputies-at-large. 








OKLAHOMA AGENTS MEET 





Ancel Earp President; State Association 
Backs Increase in Compensation 
Rates 


Ancel Earp, president of Ancel Earp 
& Co. of Oklahoma City, was elected 
president of the Oklahoma Association 
of Insurors at the annual convention 
Friday, October 16, at the Oklahoma 
Club. Joe A. Frates, president of the 
Frates Co. of Tulsa, was named vice- 
president and Mott Keys retained as sec- 
retary-manager. In addition to the of- 
ficers and Wiley Ball, retiring president, 
the new executive committee comprises 
John Cramer of Tulsa, John Bowers of 
Enid, John Moffett of Muskogee, V. V. 
Sills of Ponca City and Joe Peller of 
Lawton. 

Through resolutions the association 
pledged continued support to the Na- 
tional Association of Insurance Agents 
and commended the officers of that body 
for their work in perpetuating the Amer- 
ican Agency System. 

The Oklahoma Insurors also went on 
record as requesting the State Insurance 
Board to grant an increase in compen- 
sation rates in the state in order that the 
companies may continue to write this 
class of business and to serve the insur- 
ing public of the state. 





FIREMAN’S FUND OFFICE MOVES 

The Philadelphia service office of the 
Fireman’s Fund, Home F. & M. and 
Occidental has been moved to 423 Wal- 
nut Street. George N. Hutchins is dis- 


trict manager, with W. Kempton Crosby 
as fire special and Charles Link as auto 
special. 


Hartford, Conn. 




















193] 


es 


Dep. ; 


mk & 
an- & 
ding & 


The & 


- fol- 
ul E, 
» Se- 
ur J. 
ence, 
zalia, 
Wil- 
onal, 


nent, & 


rian, 
e in- 
nont, 


ders 
Intry 
New 


and 
lore; 
stern 
hila- 
York 
ional 
e of 


ation 
1 


Earp 
>cted 
ation 
ation 
10ma 





tt 







THE EASTERN 


| October 23, 1931 UNDERWRITER 





a 
CS att 


é 





Page 23 





wwe ese ee 

















pleted and opened during 





January 1929. This 8 mile tunnel rr Capital, $24,000,000.00 


Mountains Net Surplus 
through the Cascade Moun ai tee. 
shortens the old route 8.88 miles, P er = a 
lowers the summit elevation 502 P§60,398.759.35 
feet and lessens the grade by 13 foe 
per cent. It, also, eliminates ma sarge 
1 9,332 feet of tunnels and for Micllaneaus Account, Tass, Dividends, 
39,870 feet of snowsheds. The $1 — 
electrification of the railroad af- cnionnepinde rimamebinainn 
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Strength + Reputation + Service 











REAL engineering feat “The New Cascade _ operation through the long tunnel and avoids du- 
Tunnel” the longest in America was com- _ plication of steam and electric power in the moun- 


tain district. >” The Home of New 
York renders an engineering ser- 
vice that is available throughout 
the country for the insuring public. 
These fire prevention engineers 
will co-operate with the architect 
in planning new buildings or re- 
modeling old ones soas to make 
them as fire resistive as possible. 
Such service provides greater 
security of life and property. 


THE HOME <covany NEW YORK 


WILFRED KURTH, President 
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Grasse Speaks at Boston 


(Continued from Page 1) 


and other organizations. He then 
went on to describe the operations of the 
various bureaus and departments of the 
National Board, the entire work being 
designed to lower fire losses and reduce 
insurance costs to the general public. 

“Of great importance is the develop- 
ment and maintenance of a genuinely 
systematic inspection and rating service,” 
said Mr. Grasse. “Through this service 
owners may promptly obtain a fire in- 
surance rate reflecting the hazards of 
their property. Thus do these compa- 
nies diligently endeavor to distribute the 
equitable share of the country’s fire in- 
surance cost among the insurers, at the 
same time rewarding them for the use 
of the best construction methods and the 
most efficient means of fire protection 
and prevention in connection with their 
property. 

“In other words, 
ance companies 
national 


crs 


the stock fire insur- 
follow through with this 
inspection and rating service, 
which immediately and almost automat- 
ically reflects the improvements which 
owners and communities may make by 
using the numerous facilities provided 
and advocated by engineers, agents, spe- 
cial agents and others representing these 
companies. Because of the great variety 

f laws and the wide diversity of local 
conditions, fire insurance rate-making or 
hazard measurement requires. regional 
treatment. 

“The best evidence of the mechanics of 
the fire insurance business as transacted 
by the stock companies and the manner 
in which the above mentioned factors op- 
erate in the interest of property owners 
can be secured by their application to 
your own plant. Without cost to you, 
your own local agent or broker can se- 
cure for you a statement of the credits 
and charges that make up the rate for 
fire insurance on your plant and equip- 
ment. He can also bring to you expert 
engineering service from the board or 
bureau serving these companies in your 
state and locality. The service will rec- 
ommend improvements and equipment 
designed to reduce the probability of fire 
in your premises with a possible lower- 


ing of the cost of your fire insurance 
and the consequent results of making 
your property safer for its occupants. 


“Most of you carry use and occupancy 
insurance, which covers earnings, or in 
the terms of the policy, ‘net profits and 
such fixed charges are are earned, which 
continue during the period of business 
interruption.’ Contrary to the views of 
many, such protection is as vital in hesi- 
tant business periods as it is in boom 


times, for it must be remembered that 
continuing fixed charges are covered to 
the extent that they are being earned, 


even though there are no profits, and it 
is quite as important to insure these 
as it is to insure physical property. This 
is very clear when you consider that you 
will be paid in identical dollars for loss 
either to property or earnings. 


Financial Strength of Companies 


“It would be wisdom indeed to see in 
such times as these that one’s insurance 
is written in companies whose financial 
resources are strong. What assurance 
have you at all about the ability of un- 
licensed companies to pay substantial 
losses? So-called ‘cheap’ insurance may 
be the most costly in the end. One 
manufacturer is said to have made a set 
of furniture so cheap that when it ar- 
rived at the store the shipping clerk 
threw the furniture away and kept the 
crate. You should select your insurance 
carriers with as much care as you would 
select your bank. 

“A brief review of the reporting floater 
may be helpful to those who have goods 
to be insured at many locations. If you 
have stocks of merchandise in five or 
more locations in stores or warehouses 
or in manufacturing plants not your own, 
a reporting floater form may be written 
advantageously. To obtain this an ap- 


plication for insurance is made showing 
each location, present values, the esti- 
mated average value and the limit of loss 
required. Specific insurance in force at 
the time the application is filed is shown 
and indication is given whether it is to 
be continued as specific insurance at its 
expiration, or whether it will be included 
in the monthly reports of values as it 
expires. The form requires full report of 
values for each location monthly.” 
Reporting Floater Forms 

The policy is issued for a provisional 
or temporary amount and premium. The 
amount is the total of the average values 


‘at all locations and the deposit premium 





ARNOLD GRASSE 


is collected on this amount. The final 
adjusted premium is computed at the end 
of the policy year, and if the average 
of values reported produces a premium 
less than the original deposit premium, a 
refund is made, and the reverse is true 
where the actual reported values exceed 
the provisional amount. 

No property in transit is insured, nor 
is property at any location which is not 
shown in the application (if there is 
property at such location), when the ap- 
plication is signed, although such prop- 
erty is nag ore as soon as it is reported, 
said Mr. Grasse. 

Provision is made for automatic insur- 
ance at any other location acquired after 
the inception of the policy. The assured 
has the privilege of placing specific in- 
surance only when necessary to protect 
values in excess of the floater limits, and 
when rendering statements of values, 
credit is allowed for specific insurance 
only in excess of such limit or for which 
permission is specifically granted. 

“The floater insurance is excess insur- 
ance and does not attach until the liabil- 
ity of other insurance upon the property 
is exhausted,” continued the speaker. 

“The full reporting clause provides for 
loss payment in the proportion that the 
last reported value bears to the actual 
value on the date the report is made. An 
assured reporting his values fairly is not 
penalized. The company is given the 
right to audit the assured’s books, rec- 
ords and policies. Such audits, I may 
say, frequently results in return pre- 
miums to the insurer. 

“Cancellations of these contracts are 
made in accordance with the conditions 
of the standard fire policy, short rate if 
cancelled by the assured, and pro rata if 
cancelled by the company. Notice of 
cancellation may be extended from the 
fifteen days allowed in the policy to 
thirty days. The provision is made be- 
cause usually the property is widely scat- 
tered, and it is not possible to so easily 
replace the liability as is the case with 
specific insurance. The form provides 


for coverage of merchandise, supplies, 
furniture and fixtures, the assured’s inter- 
est in improvements and betterments to 
buildings. 

“Seasonal manufacturing plants, such 
as fertilizer factories, cotton seed oil 
mills, canning factories, and oil in tanks 
are written under a reporting form on 
which the daily average values are re- 
ported instead of values at a stipulated 
date in the month. 

“Another form is used which does not 
call for reports at all, but is written with 
100% coinsurance with a fixed limit of 
liability at each location. This form is 
adaptable for risks where the values 
shift from one location to another, but 
where the total is fairly constant.” 


INSTITUTE ANNUAL MEETING 





Will Be Held Next Tuesday Morning in 
National Board Rooms; Banquet 
at the Waldorf-Astoria 


The twenty-third annual meeting of 
the Insurance Institute’ of America, Inc., 
will be held next Tuesday, October 27, 
at 10 a. m, in the executive committee 
room of the National Board of Fire Un- 
derwriters at 85 John Street. In the 
evening there will be a banquet at the 
new Waldorf- Astoria Hotel. The busi- 
ness Session in the morning will include 
the reports of President Henry Moir, the 
board of governors, committee on educa- 
tion (William D. Winter, chairman), Sec- 
retary Edward R. Hardy and the com- 
mittee on resolutions and the election of 
officers. Several delegates from insur- 
ance societies throughout the country 
will report on local activities. 

The present officers of the Insurance 
Institute are Henry Moir, president. of 
the United States Life, president; C. R. 
Pitcher, retired fire manager of the Roy- 
al, vice-president; William BroSmith, 
vice-president and general counsel of the 
Travelers, vice-president, and F. R. 
Hardy, secretary. 





25 YEARS WITH NAT’L UNION 


E. N. Woolston of Ocean Grove Signed 
Up as Agent on Pullman During 
Blizzard on Oct. 26, 1906 

When the 4:45 train of the Union Pa 
cific left the Union Station at Denver, 
October 26, 1906, bound for Chicago, two 
men accompanied by their wives and oc- 
cupying opposite sections in a sleeping 
car seemed to recognize each other. The 
men went to the library car shortly 
afterwards where conversation was start- 
ed. Both came from New Jersey, one 
from Ocean Grove, the other from New- 
ark. One proved to be Ernest N. Wools- 
ton, the leading real estate and insur- 
ance agent in Ocean Grove, the other 
General Agent Frederick Ackermann of 
the National Union Fire, who was re- 
turning from San Francisco after assist- 
ing in the completion of adjusting the 
conflagration claims. It developed that 
both men had attended meetings of the 
Monmouth (N. J.) Committee of the 
Middle Department which had charge of 
rates. 


This meeting twenty-five 


years ago 
was most fortunate for the National 
Union, Mr. Ackermann says, for a New 


Jersey agent was secured who has rep- 
resented the company continuously and 
is one of the most valued in the National 
Union family. Mr. Woolston, who still 
operates the agency in Ocean Grove, re- 
cently admitted his son as a partner. The 
office represents twenty-one of the lead- 
ing fire companies. 





ADJUSTMENT BUREAU UPHELD 

The Corporation Court of Bristol, Va., 
last week decided that the Fire Compa- 
nies’ Adjustment Bureau, Inc., is not an 
unlawful combination under the Virginia 
anti-trust law and denied damages to an 
independent adjuster of Bristol by the 
name of W. G. Werth. Mr. Werth 
claimed that he lost business because 
since the Fire Companies’ Adjustment 
Bureau took over the Southern Adjust- 
ment Bureau he as an independent ad- 
juster was not getting what he considered 
his proper amount of business. 


AGENTS’ OFFICERS RE-ELECTED 


Pennsylvania Ass’n Gives Second Suc. 
cessive Term to K. H. Bair; Past- 
Presidents’ Council Formed 
The officers of the Pennsylvania Asso- 
ciation of Insurance Agents were all re- 
elected at the close of the annual con- 
vention last Friday at Wilkes-Barre. 
They are Kenneth H. Bair, Greensburg, 
president; Joseph W. Barr, Oil City, and 
Senator Warren R. Roberts, Bethichem, 
vice-presidents; John S. Burwell, Scran- 
ton, secretary, and Fred V. Rockey, treas- 

urer, 

On the board of directors are the fol- 
lowing: J. W. Henry, Pittsburgh; Ray 
S. Brown, Allentown; Walter J. Chase 
Philadelphia; John N. Drass, Hollidays- 
burg; John W. Doris, Philadelphia; J. 
G. Jenkins, McKeesport; E. S. Joseph, 
Harrisburg; James P. Lavalle, Scranton; 
John C. McCarthy, Pittsburgh; Harry C. 
Fry, Jr., Pittsburgh; I. D. McQuistion, 
Erie; Carl F. Moyer, Reading; Henry 
McKeen, Easton; R. A. S. Pollock, Wash- 
ington, and Samuel K. Mitchell, Wilkes- 
Barre. 

A past-presidents’ council was formed 
at the Wilkes-Barre meeting. The mem- 
bers include John A. Dalzell of Pitts- 
burgh, Charles H. Biddle of Wilkes- 
Barre, H, E. McKelvey of Pittsburgh, G. 
W. Mattson of Harrisburg and Abram 
S. Galland of Wilkes-Barre. The con- 
vention adopted resolutions favoring a 
single rate board for the rating of fire 
risks in Pennsylvania; creation of a rat- 
ing board for the rating of casualty risks, 
with compensation risks excepted; adop- 
tion of a standard agency qualification 
bill for uniform adoption throughout the 
country; a more equitable commission 
agreement applicable to fire premiums in 
Pennsylvania and also favoring further 
negotiations for the ultimate elimination 
ot the branch office system and the abo- 
lition of the non-policy writing agent. 





L. & L. & G. HONORS AGENCY 


Davenport Insurance Corp. of Richmond, 
Va., Has Represented Company for 
Over 75 Years 
In commemoration of more than three- 
quarters of a century of eminently satis- 
factory agency representation of the Liv- 
erpool & London & Globe officials of the 
Davenport Insurance Corporation of 
Richmond, Va., oldest representatives for 
this company in the United States, were 
entertained at a dinner on Tuesday, Oc- 
tober 20, at the Commonwealth Club in 

Richmond. 

On behalf of the Liverpool & London 
& Globe H. T. Cartlidge, assistant United 
States fire manager, made an appropriate 
speech and presented a handsome testi- 
monial to Coleman Wortham, president 
of the agency. M. S. Reeves, manager 
of the Southeastern department, acted 
as toastmaster. 





ONTARIO AGENTS’ MEETING 

Cecil Bethune of Ottawa who had been 
president of the Ontario Fire & Casualty 
Insurance Agents’ Association for seve! 
years was last week elected honorary 
president of the association at the annu- 
al convention at Toronto. The newly 
elected president is H. E. Rose of St. 
Catherines. The three vice-presidents are 
C. H. Denton, Tillonsburg; John T. Tr- 
man, Hamilton, and D. W.. Fleming, 
Windsor. Charles Priestman, Toronto, 
continues as secretary-treasurer. Albert 
Dodge of Buffalo, N. Y., former president 
of the New York State Association 0 
Local Agents, spoke to the agents om 
the evils of the branch office system and 
the necessity for well trained agents. 
Thomas C. Moffatt of Newark, N. J; 
past-president of the National Associa- 
tion of Insurance Agents, was another 
speaker at this convention. 








W. H. BENNETT IN ATLANTA 

Walter H. Bennett. secretarv-couns¢l 
of the National Association of Insurance 
Agents. is in Atlanta, Ga., this week ™ 
connection with the reorganization move 
ment of the Atlanta Association of Fire 
Insurance Agents. H. J. Haas, of Haas 


& Howell, is president of the local boaré. 
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LOYALTY GROUP 


TRUE OPTIMISM 


True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions; 
Faith in Yourself: Faith in the Present; and Faith in the Future. 

False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 

History. that Just Judge of Humanity. reads the record and inexorably records the verdict. 

The Verdict is. always has been. and always will be that True Optimism is justified and its results proven. 
that False Optimism cannot last because of its unsound foundation. and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 

History records that the world progressed. and was in every way better and more prosperous in the year 
100 than in the year 1 A. D.. History records that the world progressed. and was in every way better and 
more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 
was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will be in every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two thousand years ago a wise teacher and leader of men said: 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen"’. 
Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied, but such misfortunes, however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity. - 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so’’. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 

2 Humanity; make known your Faith in your Nation; make known your Faith in the Future; | 
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make known your Faith in Yourself; and make known your Faith that the tide has turned and 
a that Prosperity has its hand stretched to knock at the‘door, and will surely enter if we but heed 
“y it, instead of harkening to cowardly fear. 

, NEAL BASSETT, President. 
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CHAR TIN’ RAY Vine Prenicae’ A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 24 Vice-President 


THE CAPITAL FIRE INSURANCE COMPANY 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
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THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 
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Companies Commend 
San Antonio Agency 


SPONSORED ESSAY CONTEST 
Fire Prevention Week Work Gains Pres- 
tige and Wide Publicity for Richey, 


Casey & Gragg 








There was published in these columns 
a few weeks ago a story about the valu- 
able newspaper publicity gained by the 
local agency of Richey, Casey & Gragg 
of San Antonio, Tex., through sponsor- 
ship of a school children’s fire prevention 
essay contest. Since then this agency 
has not only secured columns of space 
in the San Antonio newspapers with ar- 
ticles about the progress of the contest 
and the names of the judges and win- 
ners but has also secured written ap- 
proval from a number of the large in- 
surance companies. Here are extracts 
from a few of the letters received by the 
agency: 

J. W. DeWeese of Austin, Tex., fire 
insurance commissioner and state fire 
marshal: “I want to commend you for 
inaugurating a program of this kind and 
assure you that if I can be of any serv- 
ice I shall be glad to do so.” 

James Wyper, first vice-president of 
the Hartford Fire, has written Mr. Casey 
as follows: 

“This morning's mail brought clippings 
from the San Antonio papers containing 
articles on the public spirited interest dis- 
played by you in the observation of Fire 
Prevention Week. 

“We congratulate you on the construc- 
tive work you are doing in attracting the 
attention of the youthful consciousness 
of San Antonio to the necessity for 
guarding against the dangers of fire. 

“Tt is a matter of common observation 
that although in some directions the ef- 
ficiency of the American people is rec- 
ognized as being of a high order, the 
carelessness of our people probably ranks 
above that of any other nation in the 
world, just as our per capita fire loss 
ranks higher than that of any other na- 
tion. 

“The situation cannot be remedied by 
appeals to adults and you are doing a 
great work in preparing the coming gen- 
eration to observe and remove the reme- 
diable causes of fire. 

“T wish you success in your under- 
taking and confidently expect to see San 
Antonio maintain and improve its good 
fire record.” 

Another from Hartford Fire 


S. G. Johnson of Hartford, Conn., in 
the agency co-operation department of 
the Hartford Fire, wrote Mr. Casey: 
“You certainly deserve congratulations 
for your splendid essay contest. We think 
you should be especially commended for 
the impressive list of judges you have 
secured. We are wondering whether you 
would be willing to write a brief story 
of your contest which we can possibly 
use in our national publication, the Hart- 
ford Agent.” | 

A letter received from an official of 
the Insurance Co. of North America in 
Philadelphia, C. A. Palmer, stated: “I 
have read the clippings with a good deal 
of interest and cannot help but forward 
you congratulations on your progressive- 
ness.” 

John O. Platt, vice-president of the 
same company, wrote: “I want to take 
occasion to congratulate you upon the 
ability with which this important activ- 
ity is being handled. The amount of in- 
terest being shown as indicated by the 
space given by your splendid papers is 
very gratifying.” 

F. Spencer Goodwin, director of the 
Hartford Fire, in acknowledging receipt 
of clippings from the three San Antonio 
newspapers, wrote: “I just want to say 
that I think what you are doing is in the 
right line to create interest in the boys 
and girls toward Fire Prevention and 
want to heartily endorse which you have 
done and only wish that every other city 
in the country would do the same thing.” 

The splendid results gained by this San 
Antonio agency in its campaign for the 
second year in succession should be of 


U. S. FIRE LOSSES DOWN 





Total For September of $33,202,986 Is 
About 6% Under the Same 
Month of Last Year 

Fire losses in the United States in Sep- 
tember as reported to the National Board 
of Fire Underwriters totaled $33,202,986 
compared with $35,239,456 during the 
corresponding month of 1930. This isa re- 
duction in actual losses of about 6%, but 
there probably is no decline in the fire 
loss ratio for insurance companies be- 
cause of the corresponding drop in pre- 
mium income. In fact, in view of the 
losses for the first nine months of this 
year which have amounted to $340,713,- 
885 as compared with $348,430,656 in the 
same period of 1930 the fire loss ratio 
this year will be higher than last year. 
It is expected that the drop in fire pre- 
miums nationwide is more than 5% at 
the minimum. During the first nine 
months of 1929 the fire losses amounted 
to $321,774,536. 


EARTHQUAKE RULE CHANGES 








Pacific Board Members Voting on Plan 
to Lower Rates and Attach Cover 
by Endorsement 
Company members of the Board of 
Fire Underwriters of the Pacific are vot- 
ing on proposed changes covering earth- 
quake insurance, which will result in 
large reductions in rates and also the 
elimination of the extra earthquake pol- 
icy. Under the suggested plan the cov- 
erage would be attached to the Califor- 
nia standard fire policy by endorsement, 
thus limiting the liability exposed in the 
event of combined fire and earthquake 
damage. Reductions were made in every 
classification from five cents to $1. The 
Brokers’ Exchange committee at San 
Francisco indicates that it will recom- 
mend that the exchange extend its juris- 
diction over earthquake insurance if the 
changes proposed to the Pacific Board 

members are adopted. 





HONORS CAPE COD AGENT 
J. Milton Leonard, of Osterville, Mass., 
one of the leading agents on Cape Cod, 
has been presented by State Agent Fitz- 
herbert with a silver medal from the 
Home, New York, in recognition of twen- 
ty-five years’ representation of the com- 
pany. Mr. Leonard started in the insur- 
ance business in 1906 and the Home was 
one of the companies which he represent- 
ed at that time. During these twenty- 
five years Mr. Leonard has seen the 
change in his territory from the simple 
Cape Cod community to a charming sum- 
mer colony and his agency has developed 
with the growth of the town to the prom- 

inent position which it enjoys today. 





Charles W. Brandt is now with the 
Remsen Brokerage Co. of Brooklyn. He 
was formerly with the Great American 
in the schedule engineering department, 
resigning that post last week after hav- 
ing been with the company fifteen years. 





aid to local agents in this section of the 
country. The Texas agency shows what 
can be done in a big way by producers 
in promoting home town welfare and 
gaining valuable publicity and prestige 
for themselves. 





Franklin W. Fort 

















SSMRMROETE ASE 















NET SURPLU 


F. D. Layton, President 





P. P. LYNCH, JR., PROMOTED 

Percy P. Lynch, Jr., Virginia state 
agent for the Great American and the 
County Fire, has been promoted to the 
home office and will enter upon his new 
duties there November 1. It is under- 
stood that he will become an agency su- 
perintendent with supervision over 
southeastern territory, succeeding 
Thomas J. Southerland who left the Vir- 
ginia field several years ago to accept 
that post. Mr. Southerland is going 
higher up. 


TEST NEW EXTINGUISHER 


A new powder for extinguishing fires 
will be demonstrated soon to officials of 
Hartford fire insurance companies by 
Commander J. Daalder, former consul- 
general for the Netherlands to this coun- 
try. The powder is sprayed on the fire 
from a specially equipped truck and is 
said to put out even good sized fires rap- 
idly without injuring delicate fabrics. 








CALLS FARMERS UNDERINSURED 


V.N. Valgren, economist of the United 
States Department of Agriculture, when 
speaking last week before the mutual 
companies’ convention in Chicago said 
that the insurance protection carried by 
farmers falls far short of their insur- 
ance needs. He said that while the farm- 
ers may carry fairly adequate amounts 
of fire and windstorm coverage they are 
far behind in buying hail, livestock, ac- 
cident and health, life and liability lines. 


CHARLES D.: EATON DIES 
Charles Dean Eaton, former resident 
manager in St. Louis for the Springfield 
Fire & Marine, died in St. Louis recently 
following a long illness. The funeral was 
held on Wednesday in Kirkwood, Mo. 
Mr. Eaton retired about a year ago. 





INSURANCE STOCKS 
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Your Holdings Analyzed 
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Fire Reinsurance ‘Treaties 


Baltica Insurance Co., Ltd. 
| Eagle Fire Insurance Company (New Jersey) 
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DEATH OF J. B. MILLER 

J. B. Miller, for years associated with 
railroad underwriting and who retired as 
secretary of the Railroad Insurance As- 
sociation on August 1, 1927, died at his 
home at 9 Vernon Terrace, East Orange, 
N. J., recently. Mr. Miller joined the 
staff of the Royal in May, 1883. He be- 
came secretary of what was known as 
the Railroad Insurance Syndicate in the 
early eighties, at which time the Royal 
and the London & Liverpool & Globe 
were prominent factors. Mr. Miller con- 
tinued as secretary of the Railroad In- 
surance Syndicate for thirty-seven years. 
On March 1, 1920, following the war pe- 
riod, he became secretary of the Rail- 
road Insurance Association. He retired 
from that position on August 1, 1927, at 
which time he had reached the age of 
seventy years. 





RECEIVE HOME MEDALS 

The Home of New York has presented 
E. P. McCravey, owner and manager of 
the Easley Insurance Agency, Easley, 
S. C., with a silver service medal in 
recognition of twenty-five years continu- 
ous representation of that company. The 
presentation was made by State Agent 
J. A. Carruth of Charlotte, N. C,, and 
Special Agent E. N. McDowell of Cam- 
den, S. C. 

State Agent C. D. Lasher of the Home 
presented a silver medal to E. W. Hess, 
local agent of the company at Goshen, 
Ind., in recognition of twenty-five years 
of continuous representation of the com- 
pany. The presentation was made to 
Mr. Hess in the presence of some of his 
friends. 


COMMISSIONERS’ DATES 

Jesse G. Read, Oklahoma insurance 
commissioner and secretary of the Na- 
tional Convention of Insurance Commis- 
sioners, has announced that the dates of 
the December meeting of the commis 
sioners have been definitely set for De 
cember 7, 8 and 9 at the Pennsylvania 
Hotel, New York City. The first day 
will be reserved exclusively for commtt- 
tee meetings and the other two days to 
general sessions. 


A. T. COATES WITH HOME 
A. T. Coates, former special agent for 
the Westchester Fire in Kentucky, has 
become special agent of the Home group 
in Kentucky under State Agent Mar- 
shall Mellor. 


E.U.A. MEETS HERE 
The executive committee of the East 
ern Underwriters Association met yes 
terday morning at 10 o’clock and the as 
sociation held its October meeting 4 
noon. 
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in undeveloped fields of insurance; 
fields that require special knowledge and the active cooper- 
ation of experts. 
Through its special service departments and highly 
trained field men the L. & L. & G. has repeatedly proven its 
ability to bring real premium-producing results to its agents. 
The fields of Use and Occupancy, Profits, Rent, Rental 
Value and Explosion insurance are largely untouched. Let 


the L. & L. & G. break the ice for you. 


150 WILLIAM STREET - NEW sels 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








Indictment of Modern Novels 

As a traveling man I do a lot of read- 
ing on trains, evening and Sundays in 
hotels, and most of it heavy reading, as 
I like mental exercise, but I sometimes 
turn to light novels of contemporary life 
for relaxation. But I have dropped read- 
ing them now, as it makes me tired when 
the heroine being simply a silly ass, 
though possessing the beauty of a Helen 
of Troy, invariably misinterprets the ac- 
tions of the hero, making his life mis- 
erable by her silly actions and mental 
obtuseness (but she’s pretty), driving 
him to distraction and sometimes to 
drink—then when the situation clears up, 
she realizes what she has been and _ the 
hero comes meekly back (she’s pretty) 
and is forgiven for what? If I had my 
way and were allowed to write the 
“finale,” I would have the hero reject 
her advances and wring her neck, or giv- 
ing her a spanking (but she’s pretty, 
bah!). If a young man were swayed by 
common sense he would drop these hero- 
ines right away, but the fact that he is 
attracted by sex, which instinct is the 
strongest there is, dulls his mind to the 
wooden-headedness and silliness of the 
average heroine portrayed in these mod- 
ern novels. There is too much sex in our 
modern light literature, anyway. Could 
not a novel be written without any wom- 
an in it, for a change? 

.. * 
Hard to Quit the Old Game 

I have witnessed the phenomenon of 
an insurance fieldman leaving the 
“damned” business and entering and con- 
ducting another line of business success- 
fully, but, nevertheless coming back to 
his old love, the insurance business, 
many, many times. This applies to field- 
men (in commercial lines). I had a bet 
on with a dry goods salesman of high- 
class, whom I have met for nearly thirty 
years in the field. Last winter he told 
me he was through with the “game,” and 
haivng laid aside a nice little nestegg 
sufficient to live without working he 
went to Europe for four months. Re- 
cently, one evening I was sitting in the 
lobby of the Ten Eyck reading my pa- 
per, when someone hailed me in a fa- 
miliar voice: “Hey, there, insurance 
peddler, how are things?” It was my 
old friend and I asked him what he was 
doing again on the road in his old 
haunts, as he had told me that after 
traveling he would live quietly in his na- 
tive town of North Adams, Mass., away 
from the turmoil of the road. He said 
he was just looking around. I smiled and 
asked him when he was going back to 
work and he admitted he might, even if 
he would lose the bet aforesaid that I 
made with him that he would be back 
on the road within a year. And I think 
I will win my bet. 

\ man who has been active all of his 
life traveling around and seeing all 


life, cannot retire to his dear old home 
to rest and dry rot there if he is in good 
health and not too old, nor will he al- 
ways be able to fit in again, after being 
away for years. 
* * 
Calm in a Crisis 

While L. F. Goule was general agent 
at the Old Germania office, corner of 
Cedar and William Streets, New York, 
on the first floor, the building opposite 
was being reconstructed, and at one time 
a large steel upright got out of control 
and crashed against our building right 
near where Mr. Goule was sitting. Had 
the column shifted even five feet it would 
have killed him and others, by coming 
through a large window. Naturally there 
was quite a commotion and sympathetic 
looks were cast in his direction, but when 
the commotion and cessation from work 
lasted too long to please him, Mr. Goule 
got up without batting an eye lash, and 
addressing his clerks said: “Never mind 
me, the good Lord will take care of me, 
now take care of vour work again.” 

4 


New York State Wilderness 

The county of Hamilton, New York 
state, in the central section of the Adi- 
rondack wilderness, has an area of 1,700 
square miles (about the size of Dela- 
ware) almost all woods and lakes in a 
mountainous plateau, traversed by the 
Sacandaga River, one of the main tribu- 
taries of the headwaters of the Hudson. 
It has a population of only 4,000 persons, 
being the least populated of all New 
York state counties. It has a few ham- 
lets only, the county seat being Lake 
Pleasant, with a population of less than 
100, and the hamlet of Speculator which 
became famous as the training head- 
quarters of Gene Tunney, the prize- 
fighter, being another of the few places 
in the entire county. 

Before the coming of the auto and 
the consequent building of good roads, 
we had to leave Northville, N. Y., in Ful- 
ton County, the “end of steel” at noon 
in a four-horse-drawn bus, and _ travel 
five hours to get to Lake Pleasant in 
time for supper, changing horses at In- 
dian Lake, following the sandy woods 
road along the Sacandaga River to Lakes 
Pleasant and Sacandaga, its sources. Now 
we skip from Northville to Lake Pleasant 
in less than an hour. When I visited 
Lake Pleasant the first time to do in- 
spection work (summer “camps” and 
boarding houses) during the summer of 
1907 I spent several days at Morley’s, a 
famous resort in those days, and became 
quite well acquainted with the locality. 
It is hard for a person who has not trav- 
eled in this section, or away from set- 
tled sections, to realize that here, even 
today, there exists a beautiful wilder- 
ness within a day’s trip from New York 
City, with such beautiful bodies of water 
as Racquette Lake, Blue Mountain Lake, 


Pleasant, Little Tupper, Long Lake and 
others. 
+ ae 
Locked Out of Jail 

At the time I speak of there were 
few roads, and ingress, or egress was 
difficult over sandy or corduroy roads. 
Therefore the following story I was told 
about a prisoner who was locked up at 
the county jail at Lake Pleasant hamlet, 
did not seem improbable or impossible 
to me, though it might to a person who 
had no realization of wilderness condi- 
tions. 

It appears that a native had been in- 
dicted for murder, having killed a man 
whom he suprised with his wife, where- 
upon his wife’s paramour turned on him 
with intent to kill, and the husband shot 
first. He was awaiting trial in jail. He 
was well liked and really the aggrieved 
party, and the sympathy of his neigh- 
bors was with him and he was given 
considerable liberty by the sheriff. Be- 
lieve it or not, it would be harder for 
a man to escape in this section of. wood- 
ed country in those days than in the 
open countryside, because there was 
only one road leading “out” (as the na- 
tives call the territory outside of Ham- 
ilton County) and he would have to keep 
to this unless he wanted to wander into 
the woods, where he would soon starve 
and have to come out, so that there was 
no. particular danger of his escaping when 
the sheriff gave him the liberty of the 
village precincts during the day, locking 
him up nights. He mingled with the 
neighbors, and one night appeared at the 
jail after the hour stipulated. The sheriff 
told him that in future he, the prisoner, 
would have to be more punctual or he, 
the sheriff would have to lock him out 
instead of in and he would have to spend 
the night outside. This is the first time 
I ever heard of a prisoner’s being locked 
out of jail. 
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It was on this trip that I learned of age 
a curious custom the native drivers had —- 
in tying a pine sapling into a knot—the ri 
tree did not perish, but in time a per- Th 
son passing these knotted trees would re 
wonder how it all came about, thinking 197 
it some freak of nature, instead of 
ascribing it to the playfulness of some tis 
human being. The sapling I bent, to , 
keep the driver company that day must sits 
by this time, twenty-three years after, to 
present quite a puzzling aspect to some - 
passer-by. ths 
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Strict Construction 
Of Sixty Day Clause 


COMPANY WINS FEDERAL SUIT 





Time Limitation Held Essence of the 
Contract; Assured Had Won in 
the Lower Court 





The United States Federal District 
Court sitting in St. Louis recently ap- 
plied a strict construction to the clause 
in a fire policy on property located in 
South Dakota providing that proof of 
loss must be filed within sixty days after 
the fire occurs. ‘The court reversed a 
judgment against the insurer rendered in 
a lower court. The case was that of 
Carric Pospisil against the Niagara Fire. 
The court also held that nothing in the 
non-technical statute of South Dakota 
could be construed as in conflict with the 
Federal decision in favor of the insur- 
ance company. 


Text of Court Opinion 


The full text of the court’s opinion, 
written by District Judge Otis, follows: 

The appeal here is from a judgment 
against appellant in a suit to recover on 
a policy of fire insurance covering a cer- 
tain building (and personal property con- 
tained in it) located at Tyndall, S. D. 
The building and personal property were 
ead destroyed by fire January 23, 


Inter alia the policy contained the fol- 
lowing provision: 

If the fire occur the insured shall give im- 
mediate notice of any loss thereby in writing 
to this company, protect the property from fur- 
ther damage, forthwith separate the damaged 
from the undamaged personal property, put it 
in the best possible order, make a complete in- 
ventory of the same, stating the quantity and 
cost of each article and the amount claimed 
therein; and within sixty days after the fire, 
unless such time is extended in writing by 
this company, shall render a statement to this 
company, signed and sworn to by said insured, 
Stating the knowledge and belief of the in- 
sured as to the time and origin of the fire; 
the interest of the insured and all others in 
the property; the cash value of each item there- 
of and the amount of loss thereon; all incum- 
brances thereon, all other insurance, whether 
valid or not, covering any of said property; and 
a copy of all the descriptions and schedules in 
all policies; any changes in the title, use, oc- 
Cupation, location, possession or exposures of 
said property since the issuing of this policy ; 
y whom and for what purpose any building 
herein described and the several parts thereof 
Were occupied at the time of the fire; and fur- 
nish, ii required, verified plans and specifications 
of any building, fixtures, or machinery destroyed 
or damaged ; and shall also, if required, fur- 
nish a certificate of the magistrate or notary 
public (not interested in the claim as a creditor 
or otherwise, not related to the insured) living 
nearest the place of fire, stating that he has 
examined the circumstances and believes the in- 
sured has (honestly) sustained loss to the 


amount that such magistrate or notary public 
shall certify, 


Proof of Loss Required 


This provision was followed by: 


No uit or action on this policy, for the re- 
covery of any claim, shall be sustainable in any 


os { law or equity, until after full compli- 
pve by the insured with all the foregoing re- 
me i 


Nicnts, nor unless commenced within twelve 
months next after the fire. 


Notwithstanding the provision of the 
polic that “within sixty days after the 
fire” the insured shall make proofs of 
loss atid furnish the other information re- 
quire by the provision, the insured, be- 
ing the appellee in this court, did not 
make the required proofs of loss nor 
furnish the called for information until 
August 26, 1927, more than seven months 
after the fire. 

A single question is presented by this 
*Ppeai: Is compliance, within the time 
limited, with such a policy provision as 
the one set out a condition precedent to 
recovery on the policy? 

Unless the question is affected by a 
cuth Dakota statute hereafter to be 
fonsidered its answer depends on the in- 
ey of. the parties as that intention is 
ia in the language used by them. 
in Ontracts of insurance are contracts of 

emnity upon the terms and conditions 

Specified in the policy or policies, em- 

Odying the agreement of the parties. 
nn a comparatively small consideration 


€ insurer undertakes to guarantee the 
Msured a 


t gainst loss or damage, upon the 


€tms and conditions agreed upon, and 





upon no other, and when called upon to 
pay, in case of loss, the insurer there- 
fore, may justly insist upon the fulfill- 
ment of these terms. If the insured can- 
not bring himself within the conditions 
of the policy, he is not entitled to re- 
cover for the loss.” Imperial Fire Ins. 
Co. v. Coos County, 151 U. S. 452, 462. 

Here is no ambiguity. The insured 
agreed and is bound by his agreement 
that “no suit or action” on the policy 
“shall be maintainable in any court * * * 
until after full compliance with” the re- 
quirements set out. An essential part 
of the requirements is the sixty-day pro- 
vision. Certainly there is not full com- 
pliance with the requirements if proofs . 
of loss are furnished, not sixty days, but 
seven months after a fire. 

Weight of Authority 

It is very frankly admitted by counsel 
for appellee in their brief that the great 
weight of authority in the Federal courts 
supports the doctrine that compliance 
with such a time provision as that in- 
volved in this case is a condition prece- 
dent in recovery. And it is true that 
such is the weight of authority. Indeed 
we have found no decision of any Fed- 
eral court supporting the opposite view 
and none has been cited. We do not 
find, however, that the precise question 
has been passed on either by the Su- 
preme Court or this court. 

The same question was involved in 
Harris v. North British & Mercantile 
Ins. Co., 30 Fed. (2d) 94 (certiorari de- 
nied April 15, 1929—279 U. S. 852), in 
which the Circuit Court of Appeals for 
the Fifth Circuit followed the prevailing 
= in the Federal courts. The court 
said: 

“But the insured agreed to a require- 
ment that he would make proof of loss 
within sixty days after a fire, and that 
no action on the policy should be sus- 
tained until after full compliance with 
that requirement. In other words, there 
was a contractual limitation of time upon 
the right to make proof of loss as well 
as upon the right to maintain suit. That 
limitation is not attacked as unreason- 
able, and does not appear to be so. It 
was impossible for the insured to show 
“full compliance” with the requirement 
as to proof of loss after sixty days had 
elapsed from the date of the fire; for 
time of compliance was made an essen- 
tial element of the requirement.” 

Other Federal Rulings 


There appears to be no other Federal 
appellate court decision dealing with this 
question in connection with a fire insur- 
ance policy. Other Federal decisions di- 
rectly in point are of circuit and district 
courts. The first of these chronologically 
is Missouri Pacific Railway Co. v. West- 
ern Assurance Co., 129 Fed. 610. 

Later cases, among others, are San 
Francisco Savings Union et al., v. West- 
ern Assurance Co. (C. C. Cal.), 157 Fed. 
695, and Bank of Jacksonville v. Hart- 
ford Fire Insurance Co. (D. C. Fla.), 1 
Fed. (2d) 43. Most of the Federal cases, 
including the Harris case, supra. cite and 
adopt the reasoning of the Circuit Court 
for the District of Kansas in the Missouri 
Pacific Railway case which therefore may 
properly be characterized as the pioneer 
or leading case with reference to the 
question here so far as fire insurance pol- 
icies are concerned. That case goes for 
authority to the decision of the Supreme 
Court in Imperial Insurance Co. v. Coos 
County, supra, wherein the Supreme 
Court said that “the compliance of the 
assured with the terms of the contract 
is a condition precedent to the right of 
recovery. 

“If the assured has violated, or has 
failed to perform the conditions of the 
contract, and such violation or want of 
performance has not been waived by the 
insurer, then the assured can not recov- 
er.” And while that case concerned par- 
ticularly a policy provision violation of 
which voided the policy its reasoning is 
equally applicable to a provision non- 
performance of which does not void the 
policy but precludes suit upon it. The 
principle is that the parties are bound 

by the agreement they have made: * * * 


“that the courts may not make a con- 
tract for the parties. Their function and 
duty consist simply in carrying out the 
one actually made.” 

Prevailing Doctrine 


It was said by this court in Callen v. 
Massachusetts Protective Association (8 
C. C. A.), 24 Fed. (2d) 694, a suit on a 
policy of life insurance in which there 
was a provision requiring proof of loss 
within ninety days: “This is a valid pro- 
vision of the policy, and compliance 
therewith is a condition precedent to the 
enforcement of the policy.” Nor was that 
language dictum only. It was essential to 
the decision of the case. Compliance 
with a provision of like nature was said 
by the Circuit Court of Appeals for the 
Third Circuit to be a condition precedent 
to recovery in a suit on a policy of ac- 
cident insurance. Metropolitan Casualty 
Co. v. Johnston (3 C. C. A.) 247 Fed. 65. 
The Circuit Court of Appeals for the 
Sixth Circuit ruled similarly in Maryland 
Casualty Co. v. Massey (6 C. C. A.), 38 
Fed. (2d) 724. See also Wachovia Bank 
& Trust Co. v. Independence Indemnity 
Co. (4 C. C. A.), 37 Fed. (2d) 550. 

Clearly then the prevailing doctrine in 
force in the Federal courts makes com- 
pliance with such a provision as that 
under discussion here a condition prece- 
dent to recovery, at least in the absence 
of a showing that the time limitation is 
unreasonable. It is unnecessary to con- 
sider the conflicting views of various 
state courts on the subject. The ques- 
tion is one of general law as to which 
Federal courts are not bound by state 
decisions even of the highest court of 
that state in which the contract was 
made. Aetna Life Insurance Co. v. 
Moore, Admr., 231 U. S. 543. 

It is contended by appellee that there 
is some argbiguity in the provision of 
this policy that “no suit or action, for the 
recovery of any claim, shall be sustain- 
able in any court of law or equity, until 
after full compliance by the insured with 
all the foregoing requirements, nor unless 
commenced within twelve months next 
after the fire.” The word “until,” so it 
is said, is not as inexorable as the word 
“unless” would have been, but suggests 
that notwithstanding the time limitation 
and failure to act within it suit still may 
be instituted. We are not impressed by 
this contention. It robs the limitation as 
to time within which proofs of loss must 
be made of any significance whatever. 

2. Finally it is contended that whatever 
other would be the result a South Da- 
kota statute (section 888, Revised Code, 
1919, South Dakota) enters into this con- 
tract and takes away from the time lim- 
itation in the provision under discussion 
its natural effect. That statute provides 
that—“Time is never considered as of 
the essence of a contract, unless by its 
terms expressly so provided.” Because 
of that statute the district court held that 
compliance within the sixty-day provi- 
sion was not a condition precedent to 
recovery. 35 Fed. (2d) 213. 

Intention of Parties 

It is true that this statute does enter 
into and become a part of every South 
Dakota contract made after its enact- 
ment and it must be given that construc- 
tion and effect which has been given it 
by the Supreme Court of that state. It 
has been several times construed by that 
court. Repeatedly that court has held 
that this statute does not require that 
the very words, “time is of the essence 
of this contract,” must be incorporated 
in the contract in order that time may 
be considered as of the essence. Thus it 
was said in Phillips v. Gross (S. D.), 143 
N. W. 373 (in that case the clause was 
present in the contract) that: 

“Tt has recently been held by this court 
that whether or not time is to be con- 
sidered as of the essence of a contract 
depends upon the intention of the parties 
thereto and the object to be attained by 
the contract, rather than upon the ex- 
press declaration of the parties contained 
therein.” 

And it was said in Western Townsite 
Co. v. Lamroe Townsite Co. et al. (S. D.) 
139 N. W. 777, construing this statute, 





that “unless it plainly appears that the 
object and purpose of the contract de- 
pends on its being performed by a given 
date, time will never be construed to be 
of the essence of the contract.” It is 
further said in the same case, quoting 9 
Cyc. 605, that the rule for determining 
whether time is of the essence of the 
contract depends upon: 

“Whether, in fact, the performance of 
the contract by one party was meant to 
depend upon the other’s promise being 
fulfilled by the day named therefor, or 
whether a day was named merely in or- 
der to secure performance within a rea- 
sonable time.” 


Two Interpretations 


Let us apply that rule to the language 
used by the parties in this contract. Was 
it the intention that a suit could not be 
maintained upon the contract if proofs 
were not served within sixty days after 
loss or was the definite time limitation 
inserted in the contract only to indicate 
that proofs of loss should be served 
within a reasonable time. Our view is 
that the first of these two interpretations 
is the only possible meaning to be given 
to the plain words employed. 

But if there could be any doubt about 
it that doubt is certainly removed by 
the further language in the provision 
that “unless such time is extended in 
writing by this company” the proofs 
must be served within sixty days. The 
obvious significance of this clause is to 
emphasize the vital nature of the time 
limitation. If it was intended by the 
parties that the time limitation should 
have that elasticity which the second of 
the two suggested interpretations would 
give it then it was self-expanding. But 
the parties agreed not only that the cir- 
cumstances might not expand it beyond 
sixty days to whatever might be held was 
a reasonable time but that the parties 
themselves would extend it only by for- 
mal writing. 

It was the intention of the parties that 
compliance with this provision should be 
essential to recovery on the contract. The 
time limitation was of the essence of the 
contract. Within the meaning of the 
South Dakota statute, as construed by 
the Supreme Court of South Dakota, that 
intention was expressly indicated by the 
language used. 

The judgment of the district court 
should be and is reversed. 





OPPOSES FULL COMMISSIONS 





President of Missouri Insurance Council 
Does Not Agree With Superintend- 
ent Thompson’s Plan 
Carl S. Lawton, president of the Mis- 
souri Insurance Council, in opening the 
third annual Missouri Insurance Day 
meeting at Jefferson City last week an- 
swered Superintendent of Insurance 
Thompson’s suggestion that the agents 
should be paid their full commission re- 
gardless of the outcome of the present 
rate case litigation by declaring his op- 
position to such action. Mr. Lawton 

said: 

“It has been suggested in the matter 
of the impounded premium that the 
agents of the state should be entitled to 
full commission regardless of the out- 
come of the impending decision. Speak- 
ing as president of this organization ands 
not having any instructions from my 
board of directors, they never having 
considered the question, I say to you 
most plainly and emphatically that your 
officers are not in favor of any such 
thing. Should the matter ever be pre- 
sented to our board I pledge you its sup- 
port on the side of only what is fair 
and equitable.” 


FORMING NEW AGENCY 

H. Isaac Silverstein and Samuel Z. 
Mosselberg plan to form the firm of Sil- 
verstein & Mosselberg for the purpose 
of doing a general insurance business 
in Newark. They expect to start doing 
business about the middle of November. 
Mr. Mosselberg was formerly connected 
with one of the insurance companies in 
New York City. 
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Missouri Agents 
Hold Annual Meeting 


RE-ELECT WEISS PRESIDENT 





Resolution Asks Missouri Department to 
Seek Quick Termination of Exist- 
ing Rate Cases 





Last week in Missouri, P. K. Weiss, 
Moberly, was re-elected president of the 
state’s Association of Insurance Agents 
at the thirty-second annual _ meet- 
ing of the organization held in the 
House of Representatives chamber, State 
Capitol, in Jefferson City. 

Other officers named were W. A. Shel- 
ton, Unionville, chairman of the execu- 
tive committee; Lorren W. Garlichs, St. 
Joseph, first vice-president; George D. 
Clayton, Jr., Hannibal, second vice-presi- 
dent; J. Henry Johnson, Kansas City, 
third vice-president; John F. Barclay, 
Mexico, secretary-treasurer, and State 
Senator Ed.C. Nolte, St. Louis, chairman 
of the legislative committee. 

It was decided to permit the executive 
committee to select the various regional 
vice-presidents. 

Prior to adjournment the Association 
adopted resolutions opposing agents rep- 
resenting both stock and mutual insur- 
ance concerns; maintaining that all com- 
panies in fleets or groups of companies 
must observe the rules promulgated by 
the association; denouncing the practice 
of companies extending re-insurance fa- 
cilities to cut-rate concerns such as mu- 
tuals and reciprocals; declaring in favor 
of an agents’ qualification law; com- 
mending the National Union Fire Co. for 
maintaining rules for its agents in keep- 
ing with the code set up by the agents’ 
national and state associations, and ap- 
proving the efforts of the recently formed 
Insurance Executives Association to at- 
tain closer co-operation with the agents’ 
associations. Another resolution urged 
the Missouri Insurance Department to 
strive for a speedy termination of the 
existing rate cases. The work of the 
National Association of Insurance Agents 
was approved. 

Deputy Superintendent Speaks 

Deputy Superintendent of Insurance 
Joseph F. Holland in his talk on “The 
Insurance Department and the Insurance 
Business,” declared that the happiest 
thing about the depression through 
which this country is passing has been 
the way that insurance has risen above 
the ghastly promotion spirit that proved 
so disastrous to many other lines of busi- 
ness. But while commending the indus- 
try generally he pointed out that there 
has been some undesirables and incom- 
petents that have entered the insurance 
business and he urged the agents indi- 
vidually and through their associations 
to endeavor to keep their industry clean. 
To stress this point he declared that the 
public judges by acts of the unworthy 
such as Roy C. Toombs and Roger Cald- 
well, the good ones rarely getting the 
credit they deserve. 

Asking the co-operation of the agents 
he said that no business is stronger than 
its supervision. He declared the present 
administration is endeavoring to do its 
work decently and to be fair while alert, 
thorough and vigorous in supervising the 
insurance companies. He added the bet- 
ter companies welcome close supervision. 

William B. Calhoun, Milwaukee, newly 
elected president of the National Asso- 
ciation of Insurance Agents, declared that 
the recent action of the Insurance Ex- 
ecutives Association in appointing a con- 
ference committee to co-operate with the 
agents takes the agents out of the labor 
class and puts them into a trade asso- 
ciation. He added that the agents need 
the companies as much as the companies 
need the co-operation of the agents. 





L. M. KENNEY DIES 
Lewis M. Kenney, a special agent in 
New Jersey for the L. & L. & G. for a 
number of years, died recently in a 
Baltimore hospital following an opera- 
tion. He was 41 years old. 
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Boston Library Ass’n 
Elects New Trustees 


AMENDMENTS TO THE BY-LAwWs 





Total Membership of Association Is 
Now 372; Evening Classes Are 
Well Attended 





At the annual meeting of the Insur. 
ance Library Association of Boston 
trustees for the ensuing year were elect- 
ed as follows: Trustees for three years, 
George H. Allen, retired; Arthur A. 
Lawson of John C. Paige & Co.; Gayle 
T. Forbush, United States manager, Roy- 
al Exchange, and Gorham Dana, retired 
Brookline, Mass.; trustees for two years, 
Kenneth H. Erskine, local manager, Liy- 
erpool & London & Globe; E. Winches- 
ter, vice-president, Boston Insurance 
Co.; Edward C. Stone, United States 
manager, Employers’ Liability, and Lin- 
coln R. Welch, Fitchburg Mutual Fire; 
trustees for one year, Charles C. Han- 
nah, manager, Eastern department, Fire- 
man’s Fund; William B. Medlicott, re- 
tired, Cambridge, Mass.; Harry R. 
Worthley, special agent, Queen, and Ar- 
thur W. Burke of Arthur W. Burke & 
Co. D. N. Handy was re-elected secre- 
tary treasurer and librarian. 

At the meeting the by-laws of the as- 
sociation were amended to render cligi- 
ble for contributing membership insur- 
ance rating and inspection organizations 
other than fire; to define more clearly 
the distinction between resident and non- 
resident association memberships, and to 
fix the terms of trustees for a period of 
three years with one-third of the board 
elected annually. 

The report of the secretary-librarian 
showed the total membership of the as- 
sociation as of September 30, 1931, to be 
372, of whom 244 were active, eighty- 
eight were associate-resident, thirty-six 
were associate-non-resident, two were 
honorary and two were contributing. 
During the year seven active members 
and two associate members died. Asso- 
ciate membership privileges were ex- 
tended during the evening class year to 
300 persons enrolled in the evening 
classes. 

Evening classes during the year closed 
were offered in fire insurance, casualty 
insurance, and the analytic system for 
the measurement of relative fire hazards 
with a total enrollment of 307. Sixteen 
students in the casualty course and for- 
ty-nine in the fire course sat for the ex- 
aminations of the Insurance Institute of 
America, Inc., in April. Nine students 
having completed the three years’ course 
of study in either the fire or casualty 
branches received the diploma or final 
certificate of the Insurance Institute of 
America, Ine., in New York. 


NEW POLISH COMPANIES 








Mutual of Cracow, Poland, Dissolved and 
Succeeded by Two New 
Stock Companies 

The Cracow Mutual, which has been 
in business in the former Austrian part 
of Poland for the past seventy years, 
has ceased to exist. Its business has 
been taken over by two newly formed 
stock companies each with a capital of 
two million zloty in accordance with the 
new Polish insurance law. The old mu- 
tual wrote all lines of insurance, includ- 
ing life. Of the new stock companies 
one will write life business exclusively, 
while the other will confine itself to fire 
and allied lines, liability and automobile 
insurance. The old mutual has_ been 
liquidated and from a legal point of view 
the new companies are not its successors, 
though as a matter of fact they will write 
the business formerly taken care of by 
the Mutual. The Phoenix of Vienna, the 
Warsaw Insurance Co., of Warsaw, Po- 
land (capital 3 million zloty) and the 
Swiss Reinsurance Co. are among the 
founders of the new companies. 





The Allianz and Stuttgarter Vereit 
has been licensed to write insurance 17 
all branches for the United Kingdom. 
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MARINE & AUTOMOBILE 














Hopes Hague Rules 
Will Be Passed Here 


MARINE UNION RESOLUTION 


Noted With Satisfaction That France 
and United States Are Moving To- 
ward Bill of Lading Uniformity 





The annual convention in September, 
1932, of the International Union of Ma- 
rine Insurance will be held at Baden 
Baden, Germany, where it was held this 
year. More than 200 delegates were 
present at the recent gathering which 
was featured by short plenary sessions 
and numerous committee meetings. 

Maitre Leopold Dor explained that a 
bill had passed the House of Representa- 
tives in France, which, in effect, adopted 
the Hague Rules, subject to one or two 
adjustments adverse to the shipowner. 
The Senate were expected to ratify at 
an early date. ; 

The convention passed the following 
resolution : 

“That the members of the Interna- 
tional Union of Marine Insurance in gen- 
eral meeting assembled note with satis- 
faction the progress made towards the 
enactment of the Hague Rules in France 
and the United States of America. They 
confirm their conviction that uniformity 
in bills of lading through the adoption 
of the Hague Rules should be considered 
as a necessary reform of the law.” 


Existing Agreements Renewed 


At the meeting of the Union it was 
agreed to renew existing agreements. 
Although 90% of the members had signed 
the Transferred Risks Agreement, qual- 
ity not quantity was wanted. There were 
stil a number of important companies 
who had not yet signed, although in prin- 
ciple accepting the agreement. President 
Axel Rinman was optimistic as to the 
future. A. Smeesters had withdrawn his 
motion in relation to respect of the lead 
and was agreed that the Transferred 
Risks Agreement achieved 99% of what 
he wanted. ; 

Dr. Frederic Sohr (president, Associa- 
tion des Assureurs Maritimes, Antwerp) 
explained how it had been possible, in 
spite of serious opposition, to make im- 
provements from the underwriters’ point 
of view in the standard policy in use 
in Belgium as far as it related to cargo 
insurances. The result was due to the 
co-operation of the International Union 
and of the Institutes of London and Liv- 
erpool Underwriters with the local asso- 
Ciations. The changes, which relate to 
the f.p.a. clause, deck clause and the land 
tisks, are expected to take effect as from 
January 1, 1932. 

_ No effective progress had been made 
In connection with the international uni- 
fication of war risk clauses. There was, 
however, a possibility that unification 
could be achieved in respect of notice of 
cancellation of war risk clauses in poli- 
cies and covers including these perils. A 
sub-committee had been formed to ex- 
amine and deal with this matter. 

Recommended Average Agencies 

L. Neumuller reported activities and 
Progress in relation to recommended av- 
frage agencies. Inquiries which had been 
undertaken showed some remarkable fig- 
ures. Statistics had been gathered from 
twelve national associations, Lloyd’s, and 
forty-eight companies. In 200 places it 
Was shown that there were 2,450 average 
agencies, holding 5,280 separate powers 
Of attorney. Far better would it be to 
have 200 places and 200 agents. 2,211 pow- 
*rs of attorney—or about 50%—were held 

y agents recommended by the Union. 

alter Schues of Germany said that 
the situation was similar in all countries 

n ocean hull business. Hull results had 

€en fairly satisfactory. Rates and con- 
tions had been improved, but the pri- 





mary factor in the results was the abnor- 
mally light casualty incidence during the 
preceding twelve months. There had 
been absence of important total losses 
and of heavy general averages. There 
had been a general tendency to maintain 
rates, but in view of the trade depression 
there had been a marked reluctance on 
the part of owners to accept rate in- 
creases combined with pressure for low- 
er valuations. Underwriters had not 
agreed to reduce values, and there had 
followed a greater use of the dual valua- 
tion clause. The determination of un- 
derwriters to maintain values was com- 
mendable, but it should be realized that 
the fall of the pound sterling had altered 
the situation. Owners in many cases 
had fortuitously obtained without effort 
what they had for long been fighting for. 
Everyone should realize that hulls placed 
in fluctuating currencies should have 
their values advanced at least 10 or 15%. 
It would be dangerous and wrong to re- 
new hulls in sterling valuations without 
advancing the values. 

In various countries complaints were 
still being made of British competitoin 
in hull insurance, said Mr. Schues. The 
subject of trading warranties was being 
closely watched, and the book of these 
warranties which had been published by 
the Union was being brought up to date. 
The agreement as to the disclosure of 
the ceding underwriters in placing hull 
reinsurance treaties was renewed. 


Cargo Business 


Various compulsory and recommended 
agreements were renewed, according to 
the Post Magazine of England, a British 
insurance contemporary. The report was 
taken by H. M. Merriman. He dealt 
particularly with the subject of the ware- 
house to warehouse clause. Some mar- 
kets had discussed clarification, and last 
year a standard wording had been pro- 
posed. The Union had decided that 
nothing further could be done in the 
absence of a lead from London. It was 
agreed that the matter was one of the 
most important that could be dealt with 
by the Union, and although the position 
was still indefinite, the committee would 
continue to work with the object of 
reaching agreement. It was unanimous- 
ly resolved: 

“That the members of the Internation- 
al Union of Marine Insurance in general 
meeting assembled unanimously agree 
that in view of the international nature 
of marine insurance the adoption of a 
universal warehouse to warehouse clause 
would be extremely beneficial to all par- 
ties. In the circumstances they decide 
that the terms of this resolution be sub- 
mitted to the national association in the 
hope that consideration will be given to 
the matter.” 

W. W. Harris introduced the proposed 
new agreement relating to shipments of 
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grain from Northern Africa. He ex- 
plained that the business was small but 
highly competitive. The merchants were 
willing to pay the rates demanded as 
long as these were rigid. The business 
would remain unprofitable in the absence 
of a tariff. The agreement was adopted 
on a voluntary basis as a recommended 
agreement. 
Aviation Insurance 


Report made by Herr H. von Tyszka. 
During 1930 the various pools undertak- 
ing aviation insurance had experienced a 
slight improvement over previous disap- 
pointments. Safety in the air had made 
perceptible progress, but only at the cost 
of underwriters. There had been no sud- 
den lessening of the number of accidents, 
nor was this likely. The advance in avia- 
tion demanded better material and better 
pilots and mechanics. 

The statistics now showed a decrease 
in the number of avoidable claims, but 
underwriters had so far been unable to 
compile figures relating to special causes 
of accidents because of the unreliability 
and lack of detail in the data available. 
An attempt was being made to rectify 
this. There was a great increase in the 
number of aircraft needing insurance, and 
member companies were to be requested 
to adopt an identical form of report so as 
to facilitate a comparison of claims ori- 
gins. During the ensuing year the re- 
vision of the draft instructions to claims 
settlers and surveyors would be com- 
pleted. No further moves were practi- 
cable at the present early stage in the 
history of aviation insurance. The com- 
mittee proposed the continuation of the 
existing agreement for co-operation and 
this was approved. 

Existing reinsurance agreements were 
renewed, and it was agreed that border- 
eaux on hull reinsurance treaties should 
show specific deductions from gross rates. 

Maritime Law and Law of Carriage 

Report taken by H. Brandt. An at- 
tempt was being made to compile a precis 
of national and international rules relat- 
ing to shipowners’ liability for collision 
damages, but accuracy was imperative, 
and it was extraordinarily difficult in 
some cases to obtain reliable informa- 
tion. The questions still at issue em- 
braced not only the liability of shipown- 
ers, but also the measure of damages. 
The results of the investigation would be 
circulated as soon as possible. 





TURKISH CLAIM LIQUIDATED 


In 1917 munitions stored at the rail- 
road station of Haidar Pasha in Turkey 
exploded and caused an extensive fire. 
The Turkish Government made claim 
against the insurance companies involved 
for seven million Turkish pounds. The 
companies denied liability; the loss was 
due to war risk and the claim had not 
been filed within the time limits provided 
by the policy contracts. The finance 
minister brought suit before the Turkish 
courts and the interested foreign com- 
panies proposed a compromise in the sum 
of two million Turkish pounds, which 
now has been accepted by Turkey. 
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AUTOMOBILE INSURANCE 
United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $6,565,762.78 
Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $13,257,460.31 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,387,252.42 





WRITE FOR OUR AGENCY PROPOSITION 





I.M.U.A. ON NEW FORM 





Committee Working on Standard Rate 
and Form for All-Risks Personal 
Property Floater 


A special committee of the Inland 
Marine Underwriters Association is now 
working on a uniform policy and stand- 
ard rate schedule for the broad form of 
all-risk personal property floater. Wil- 
liam F. Boylan of the St. Paul at the 
New York office is chairman of the com- 
mittee and expects that the work will 
be completed about the first of next year. 
The I.M.U.A. last month voted to take 
jurisdiction over this policy. 

The all-risk personal property floater 
which in many ways is comparable to 
the householders comprehensive policy 
now issued by Lloyd’s of London is not 
legal in New York state nor in any of 
the Eastern states. It is, however, writ- 
ten in a couple of Southern states and in 
many parts of the West. The policy has 
been written in those sections for a num- 
ber of years but the conditions and rates 
have not been standard. The I.M.U.A. 
will seek to secure the uniformity which 
is desired. The policy combines in one 
contract a wide assortment of coverages, 
including fire and lightning, earthquake, 
burglary, theft and larceny, explosion, 
windstorm, tornado and cyclone, water 
damage, aircraft damage, in the resi- 
dence; and also a number of outside 
risks, including hold-up. 

Where the policy has been written the 
minimum premium is $50 with an aver- 
age rate of $1.45 per $100 for $5,000 of 
insurance or less annually. Thus the field 
for this coverage is limited in that only 
persons with at least moderate wealth 
can afford to buy this insurance. 





EXTENDS MARINE FACILITIES 





Travelers Fire to Write Western River 
Business; Name General Agents 
at Cincinnati 


The marine department of the Trav- 
elers Fire, beginning November 1, will 
extend its facilities to include Western 
river business, comprising hulls and car- 
goes on the Mississippi and its tribu- 
taries. This type of business will be han- 
dled for the company by Neare, Gibbs 
& Co. of Cincinnati, who have specialized 
in the underwriting of hulls and cargoes 
on the Mississippi river system over a 
long period of years. 

Neare, Gibbs & Co. have been ap- 
pointed Western river general agents of 
the company and will service this class 
of insurance for agents of the company 


‘in the states adjoining the Mississippi 


and its tributaries, giving personal as- 
sistance in the handling of such risks. 
The marine department of the Travelers 
Fire has notified agents of the company 
in the territory adjoining the Mississippi 
system to submit all inquiries pertaining 
to western river business direct to Neare, 
Gibbs & Co. 





MARINE INSURANCE IN ITALY 


As has been the case during the last 
year the Italian companies engaged in 
marine business continue to reduce their 
net retentions and to increase their ces- 
sions to foreign reinsurers. This is great- 
ly regretted, but so far the Italian gov- 
ernment, which is closely watching all 
economic events affecting Italian inter- 
ests, has taken no steps to restrict the 
competition by foreign companies. Such 
a step could not be taken hastily and 
before reserves adequate to the impor- 
tance of the business had been accumu- 
lated by domestic companies. In the 
hull business the “Consorzio Corpi” has 
undoubtedly brought about an improve- 
ment. 





CONFISCATION INSURANCE 


It is reported that Spanish citizens 
have made inquiries in the London mar- 
ket for rates on confiscation insurance 
as it evidently is feared that the com- 
munists may get an upper hand. How- 
ever, no rates on that class of insurance 
have been obtainable. 
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Personal A. & H. Bureau Companies 
Get Advisory Policies And Rates 


D. St. C. Moorhead, Underwriting Committee Chairman. 
Urges That Early Approval Be Given Them So as to 
Make Policy Uniformity Program Effective 


January 


A further step in the program of the 
Bureau of Personal Accident & Health 
Underwriters toward policy uniformity, 
which has been favored by many of the 
influential companies in its membership, 
came this week when revised advisory 
policy forms were sent to all member 
companies for approval together with the 
basic rates for the coverage offered by 
such policies. The specific request has 
been made by D. St. C. Moorhead, 
United States Casualty, chairman of the 
underwriting committee, that each com- 
pany decide as soon as possible on mak- 
ing the entire Bureau program, including 
the new policies and changes in rate 
structure, effective in- all territories on 
January 1, 1932. It is understood that 
28 out of 61 companies have voted af- 
firmatively for the plan; eight with res- 
ervations; two in the negative; eleven 
have not voted and eleven did not send 
representatives to the June meeting at 
which initial action was taken. 

Six Advisory Policies 

The advisory policies, constituting the 
final report of the sub-committee on 
policy forms, were prepared after the 
Bureau’s legal committee had considered 
the suggestions referred to it by the un- 
derwriting committee subsequent to the 
meeting held in New York on September 
23 and 24. It is appreciated that these 
policies are not perfect but it is the hope 
of the underwriting committee that the 
member companies will decide to adopt 
them as far as possible. They include: 

Form 1—accident policy (including 
medical reimbursement); form 2—acci- 
dent policy (excluding medical reim- 
bursement) ; form 3—health policy (with- 
out limitation to house confinement); 
form 4+~health policy (including house 
confinement limitations); form 5—dis- 
ability policy (accident excluding medical 
reimbursement with limitation to house 
confinement); form 6—disability policy 
(accident excluding medical reimburse- 
ment without limitation to house confine- 
ment). 

The committee directs attention to the 
standard provisions appearing in these 
policies, saying that they conform to the 
1931 insurance laws of Connecticut and 
that the policies will be filed with the 
various insurance departments, except 
Iowa, by a Connecticut company. “You 
will be advised if any serious objections 
are raised,” the letter states. “Most of 
the states have reciprocal insurance laws, 
and as a word of caution it is suggested 
that you include in your policies which 
you will submit to the Insurance De- 
partments the standard provisions laws 
of your own state. If your home state 
has no standard provision law we sug- 
gest that you follow the New York law. 

“You are reminded that several insur- 


1, 1932 


ance departments have required the at- 
tachment of riders to all accident, health 
and disability policies issued in the states 
over which they have supervision. These 
approved riders should be attached to the 
new policies when filed.” 

Upward Trend in Rates Noted 


The premium rates for the advisory 
poliices were developed from a careful 
study by the underwriting and statistical 
committees of the bureau, of all available 
data relative to accident and health costs 
in the classes under consideration. They 
are described as the basic rates for the 
coverage offered by these poliices. For 
male risks the rates have been increased 
on the principal sum and weekly indem- 
nity. The death and dismemberment 
policy, known as form 2, has been re- 
duced, however, in Class A from $3 a 
thousand to $2.50. Rates for women on 
health policy form 4 (one day coverage) 
were found to be prohibitive and the 
committee, therefore, did not deem it ad- 
visable to promulgate such rates. It has, 
however, promulgated rates for this poli- 


‘cy with a two weeks’ waiting period for 


both men and women. Hospital and 
nurse indemnities, and surgical opera- 
tions fees, are to be paid from the first 
day. 

It is explained by the Bureau that the 
proposed rates were based on a study of 
the combined experience of eight mem- 
ber companies for policy years 1925 to 
1929 inclusive, the premium volume under 
review being more than $50,000,000: that 
the expense loadings were obtained from 
a review of figures appearing in the Na- 
tional Bureau’s casualty experience ex- 
hibit covering the years 1924 to 1930 in- 
clusive. Reductions were made in such 
items as Other Production Expenses and 
General Administration Expenses due to 
the fact that the rates will be increased. 


How Rates Are to Be Used 


The Bureau explains that the combined 
rate which is shown for accident policy 
form 2 (excluding medical reimburse- 
ment feature) is to be used in all in- 
stances where level amounts of insurance 
are sold, such as $1,000 principal sum and 
$5 weekly indemnity; $5,000 principal 
sum and $25 weekly indemnity; $10,000 
principal sum and $50 weekly indemnity. 
In case unlevel amounts of insurance are 
to be written, the rates for excess death 
or excess indemnity are to be those 
shown as death only and indemnity only. 

It is further explained that the rates 
for accident policy form 1 (with medical 
reimbursement feature) do not apply for 
amounts of insurance less than $5,000 
principal sum, $25 weekly indemnity, and 
$500 reimbursement. Similarly, they do 
not apply for weekly indemnity only 
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Reach Surety Agreement 
In Southern California 


CONFERENCE GETS 100% SUPPORT 





List Includes Pacific Indemnity; E. O. 
Edgerton, Northern California Arbi- 
trator, Likely to Get Southern Post 





The good news comes from the coast 
that the surety acquisition cost agree- 
ment governing Southern California busi- 
ness has now been given practically 100% 
support by member companies of the 
Conference, the last signature to this 
agreement, by one of the large Eastern 
carriers, having come through late last 
week. The list of more than fifty com- 
panies who have agreed to abide by the 
rules of the Conference includes the Pa- 
cific Indemnity, a non-conference com- 
pany. 

The Southern California Conference 
will function under practically the same 
setup as the Northern California Con- 
ference as a self-maintaining and self- 
governing organization. Edwin O. Ed- 
gerton, a former head of the California 
Railroad Commission, who has served the 
Northern Conference as arbitrator, is ex- 
pected to have a similar capacity in the 
Southern Conference. 

As chairman of the national acquisition 
cost conference for both surety and cas- 
ualty lines James A. Beha has had con- 
siderable to do with the successful out- 
come of the California situation surety- 
wise. On his coast trip last month he 
gave freely of his time in conferring with 
coast representatives of Conference com- 
panies in both San Francisco and Los 
Angeles, helping to put the finishing 
touches on the Southern Conference 
agreement upon his return to New York. 
Mr. Beha feels strongly that with the 
surety agreement working well an un- 
derstanding among the companies on 
casualty acquisition cost regulation in 
California will be so much easier to 
reach. The casualty plan, however, calls 
for one organization to control commis- 
sions for the entire state. 





more, New York. 





Travelers in Executives’ Ass’n 


The Travelers Insurance Co. and 
Travelers Indemnity became members 
this week of the Association of Cas- 
ualty & Surety Executives. Applica- | 
tion was made at a meeting on Tues- | 
day and was promptly accepted. This | 
action on the part of the Travelers | 
was hailed with delight by associa- | 
tion officials and it will add consider- | 
able strength to the organization. The 
company membership now stands at | 
the high mark of sixty-three. | 








Mass. Legislative Body 
Acts on Governor’s Bill 


TO SOLVE COMPULSORY RIDDLE 





Demerit System Not Included Among 
Acceptable Features of Bill; Reopen- 
ing of Public Hearing Unlikely 





With the eyes of casualty leaders fo- 
cussed this week on the outcome of the 
legislative deliberations into the Massa- 
chusetts compulsory automobile situation, 
the word came from Boston on Wednes- 


‘day that the two committees on insur- 


ance and judiciary will report out the bill 
urged by Governor Ely insofar as it has 
to do with (1) the creation of a state 
rating and investigating bureau; (2) the 
establishment of a definite time limit on 
filing of personal injury claims, and (3) 
putting to an end “guest claims” filed by 
persons injured while riding in the auto- 
mobile of the insured. 

It is understood that action was post- 
poned by the committees on the addi- 


tional proposal contained in the Gov- 
ernor’s recommendations for the estab- 
lishment of a system of demerit rating 
and personal deductibility plan. This was 
done, it was said, in order to give the 
special delegation from these committees 
an opportunity to confer with Governor 
Ely to learn whether he wished 1» take 


responsibility for the measure ‘1 the 





GUARDIAN LIFE 





Established 1860 Under the Laws of the State of New York 





17-23 John Street, New York 
COrtland 7-8300 





MANAGERS a 





form in which it would be presei‘ed t 
the full membership of the leg slativé 
joint body for approval. , 
CASUALTY ACTUARIES’ MEETING No action was taken on the request of 
The annual meeting of the Casualty Frank A. Goodwin, chairman of the Bos- 
Actuarial Society, has been set for Fri- ton Finance Commission, that public 
day, November 13, at the Hotel Bilt- hearings be reopened to give thos: wh? 
desire it an opportunity to be heard on 
E : 
e AMERICA 
Home Office, 50 Union Square, New York City 
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the bill recently submitted by the Gov- 
ernor. 

Losses $55,661,648 in 1926-30 Period 
The interest of the casualty companies 
in whatever favorable action is taken by 
the Massachusetts legislative committees 
to solve the problem is readily apparent 
when it is recalled that losses on auto- 
mobile business under that state’s com- 
pulsory law have totalled $55,661,648 in 
the four years prior to 1931 on a total 
premium volume of $73,721,867. The loss 
figure includes actual payments and the 
amounts estimated to be necessary to 
dispose of all claims remaining unsettled 
at the present time. 

Under the rate-making system used by 
the Massachusetts insurance department 
in establishing the charges for this form 
of insurance, the rates are fixed upon 
the cost of claims, plus an allowance of 
314% to meet the expenses of doing 
business, which includes an allowance of 
2%4% for profits. 

It is a simple problem in arithmetic to 
determine that the margin of receipts 
over losses has been $18,060,219, and it is 
equally simple to determine that the mar- 
gin, had the companies collected the 
354% which the insurance department 
intended to allow them, would have been 
$26,171,262. The difference between these 
figures is $8,111,041, which is slightly 
more than 11% of the total receipts of 
the companies. That is the reason why 
the tentative schedule of rates for 1932, 
announced by Commissioner Brown, 
shows an average increase of 11% over 
the rates now in effect. 

Incidentally, this is the first year since 
the law became effective that the rates 
have been figured on an exact statistical 
basis; each previous schedule has been 
“toned down” somewhat because of in- 
sufficient experience data. Each insur- 
ance commissioner has clung to the belief 
that safety activities of public officials 
and of private organizations, plus the 
efforts of insurance companies to weed 
out irresponsible motorists, would even- 
tually lead to a reduction in the aggre- 
gate of losses to be paid, but experience 
has shown exactly the contrary. The 
number of claims filed for injuries has 
shown a steady increase, and apparently 
Commissioner Brown decided this year 
that he had no recourse except to fix the 
rates on the basis which experience 
shows to be necessary. 

Chelsea’s Experience 


A notable instance of the failure of 
safety activities to achieve financial re- 
sults, so far as the rate schedule is con- 
cerned, is that of the city of Chelsea, 
which has expended thousands of dollars 
for the installation of traffic signals and 


enlarging its police force for the purpose 
of preventing accidents in that city. 
While the figures for 1930 show a decrease 
in the number of accidents chargeable to 
motor vehicles garaged in Chelsea, this 
18 due ‘to the fact that nearly 400 motor- 
ists living in that city have garaged their 
Cars 1: 


in the neighboring cities of Everett 
and \lalden where the rates are lower. 
The significant figures are that the av- 


erage amount paid per claim against cars 
garaged in Chelsea jumped from $189 in 
1929 t) $207 in 1930. 

Another interesting feature of the 
Chelsea figures is that in 1930 53% of the 
— filed against Chelsea cars arose 

m 


accidents occurring outside of the 
city, clearly demonstrating that traffic 
Congesiion there is far from being the 
Primary cause of its high insurance rates. 
t should be borne in mind that the costs 
of an accident, regardless of where it oc- 


whe are charged to the community from 
Which the motor vehicle involved is reg- 
istered, 


Each City Treated Separately 


tha, ¢stablishing his schedule of rates 
city msurance commissioner treats each 
ity and town separately. For each, he 
> sea the number of “policy years” 
Pp icable to motor vehicles registered 
pe the city or town. This figure is 
re ved at by determining the number 
: Months during which each car has 
€n insured, and dividing the aggregate 


by twelve. The result is then divided 
into the losses incurred by all the com- 
panies in settling claims involving cars 
registered from the city or town, and 
this quotient becomes the “pure pre- 
mium”—in other words, the amount of 
money which the insurance companies 
must collect in order to meet their pay- 
ments, actual and probable, on account 
of claims. 

Next comes the problem of establish- 
ing territories, or zones, and in doing 
this the commissioner segregates those 
communities which, in the four years of 
operation of the act, have produced an 
aggregate of 50,000 “policy years”—this 
being an arbitrary figure, but one which 
is followed practically throughout the 
country. Each such community is placed 
in a territory by itself, unless there are 
others with experience so nearly the 
same that no injustice will be done to 
either if they are grouped. 

The increase to eighteen territories, as 
proposed for 1932, from the eight now 
existing, is due solely to the fact that 
there were ten communities, or groups 
of communities, which during the past 
year have reached the 50,000 “policy 
year” aggregate. 


Fixing the Rates 

With the territories established, the 
commissioner then goes about the arith- 
metical task of fixing the rates for each 
type of vehicle, and this is done by tak- 
ing the pure premium and increasing it 
by 35%4%, usually referred to as the 
“loading,” and representing the aggre- 
gate of several items which the commis- 
sioner has decided to be fair allowances 
to meet the costs of doing business. This 
total is made up as follows: Office ad- 
ministration, 7.5%; investigation of 
claims, 10%; bureau and inspection, 1.1%; 
acquisition and field supervision, 12%; 
taxes, 2.4%; profit, 2,5%. 

The first item, office administration, 
represents the expense to the companies 
of maintaining their main offices, includ- 
ing the writing of policies and all other 
clerical work; investigation of claims 
represents the amount allowed for the 
cost of field agents who investigate ac- 
cidents resulting in a claim for damages; 
bureau and inspection refers to the cost 
of maintaining the statistical bureau 
which the companies operate for the pur- 
pose of compiling data for the commis- 
sioner, and also the cost of looking up 
the records of motorists who apply for 
insurance, to determine whether they are 
suitable risks. 

Acquisition and field supervision, for 
which the companies are allowed 12%, or 
the premium, has always been a bone of 
contention, many taking the ground that 
since insurance is compulsory and own- 
ers of motor vehicles must procure it, 
there is no excuse for charging them 
12% for it. But there are approximately 
20,000 insurance agents in Massachusetts 
who cannot be expected to do their work 
for nothing. Without them motorists 
would be obliged to obtain their insur- 
ance from the main office of any one of 
approximately seventy companies doing 
business in the state. In other words, 
motor vehicle owners pay 12% for the 
privilege of obtaining their policies from 
an agent in their own community rather 
than being obliged to go or write to 
Boston for it. 

The allowance for taxes needs no ex- 
planation, of course, and the remaining 
factor of 2%4% is a figure which the com- 
panies as a whole have not been able to 
realize as yet, in any year since the act 
became operative. 


Increase in Injury Claims Responsible 
For Rate Jump 

That the proposed rate increase of 11% 
is directly due to increases in the num- 
ber of claims filed for injuries is un- 
mistakably proved by the statistics in the 
hands cf the commissioner of insurance. 
These show that the number of claims 
filed in 1930 was, for each class of pleas- 
ure cars, almost exactly half as many as 
in the first three years the act was in 
operation. 

For the whole state, claims filed for 


Western State Rulings 
On A. & H. Policies 


APPLY TO 





INDUSTRIAL COS 


Concern Policy Peantebees in Automobile 
Accidents, Hospital Benefits and 
Blood Poisoning 





Three rulings relating to accident and 
health insurance policies as recommend- 
ed at the Portland meeting of the insur- 
ance commissioners have been adopted 
by a number of far western states. They 
relate to policy provisions on automobile 
accidents, payment of hospital benefits 
and septicaemia or blood poisoning, and 
are of particular interest to companies 
writing industrial accident and health 
business. 

‘The first ruling, as summarized by the 
United States Daily, provides that no ac- 
cident policy will be approved after De- 
cember 31 if it contains a proviso that 


~ the benefits “are to be contingent upon 


the wrecking or disablement of any auto- 
mobile or other vehicle or being acci- 
dentally thrown from such automobile or 
other vehicle.” 

The ruling states that “a rider shall 
be attached to all such policies at date of 
renewal eliminating therefrom the pro- 
viso that the promised benefits are con- 
tingent upon the wrecking or disable- 
ment of said car or other vehicle.” 

This ruling has been adopted by Mon- 
tana, Nebraska, Texas, Arizona, Colora- 
do, Utah, Wyoming, Idaho, California, 
Oregon and Washington. 

The hospital benefit ruling is to the 
effect that no health and accident policies 
will be approved which provide that such 
benefits will be paid only to those policy- 
holders as actually pay such expenses. 
Adopted by the states of Montana, Utah, 
and Arizona, the state corporation com- 
mission of the latter state has held that 
such a provision is discriminatory be- 
tween policyholders of the same class 
and instructs the companies to eliminate 
it from all outstanding policies cancellable 
at the companies’ option. 

The third ruling requires the compa- 
nies to class septicaemia or blood poison- 
ing as an accident instead of sickness 
when it results from an abrasion or a 
bruise. The order prescribes that claims 
be adjusted and indemnity paid in such 
cases under the accident provisions of 
the policy. This change becomes effec- 
tive December 31 in Arizona, being also 
approved by Utah and Montana. 





NEW COMPANY IN N. J. 





To Insure Dentists and Physicians 
Against Malpractice; Dr. Aaron 


Gelber Heads Organization 


Papers have been filed with the De- 
partment of Insurance in New Jersey in- 
corporating the Dentist’s and Physician’s 
Insurance Co. of America of Jersey City, 
the first insurance company to be formed 
in New Jersey in twenty-two months. 

The company, which is to be a mutual 
organization, will write malpractice cov- 
erage for both dentists and physicians. 
The officers of the new company are as 
follows: Dr. Aaron Gelber, president; 
Daniel Gelber, treasurer, and Dr. Louis 
J. Gelber, secretary. In addition to the 
officers of the company the board of di- 
rectors is composed of J. W. Stacy and 
Samuel J. Fox. 





The chief of police in Paris has placed 
the minimum for the compulsory liability 
insurance for automobile owners at Fes. 


200,000 or about $8,000. 





damages caused by cars of the lighter 
class numbered ninety-one per 1,000 pol- 
icy years, as compared with seventy-four, 
the average for the four years; for the 
medium cars, the figure was ninety-nine 
in 1930 as compared with an average of 
eighty-eight and for the heavier cars it 
was 112 in 1930, as compared with an 
average of 100. 


Refused Surety Cover 
On Tax Money in Banks 


DISTURBING MICH. SITUATION 





No Solution Found at Legislative Con- 
ference; Bonding Co.’s Fearful of 


Liability If Banks Should Fail 





Michigan legislators and surety men 
are concerned with a situation which has 
arisen of late in relation to coverage of 
city, village and township treasurers un- 
der short term bonds protecting these 
officials and the interested political sub- 
divisions from loss in connection with 
their collection of county and state taxes. 
Inasmuch as these officials are subject to 
no special legal provisions for safeguard- 
ing of funds thus collected and may place 
them in any suitable depository, the sure- 
ty companies have been refusing the 
business because they have been fearful 
of the possibility of being rendered liable 
through the failure of banks in which 
such funds have been placed. 

This situation was the subject of a con- 
ference a few days ago in Lansing, at- 
tended by Senator Alex Cowan, Port 
Huron; Representative James Wilson, 
Kalamazoo; chairman of the senate and 
house insurance committees, respectively, 
H. Mulder, Chaddock, Winter, Mulder & 
Alberts agency, Muskegon, and Walter 
Lewis, Michigan Surety of Lansing. Al- 
though the governor, attorney general 
and insurance commissioner of the state 
have been consulted, no definite solution 
of the difficulty has yet been obtained. 
The law states simply that county and 
state taxes shall be collected by munici- 
pal treasurers and turned over either to 
the proper political units or to the duly 
elected successors of such treasurers. 


Concede Surety Co. Diagnosis 


The governor and attorney general of 
Michigan have conceded that the surety 
companies’ diagnosis of their probable li- 
ability was correct and that they could 
be held under such circumstances. They 
have been unable, however, to suggest 
any method of obtaining a Supreme 
Court opinion on the issue without car- 
rying through a specific case. Only one 
such action has arisen, in Monroe Coun- 
ty, and it has been on the docket for 
trial in the circuit court for some months, 
indicating that any early decision is most 
unlikely. 

At the recent conference several pros- 
pective courses of action were discussed. 
The most probable one, it was indicated, 
contemplates sending a _ representative 
from Michigan to confer with surety 
company executives in New York in the 
hope that the latter may suggest a solu- 
tion. The possibility of enacting suitable 
legislation to dispose of the situation, 
perhaps by releasing the officials from 
responsibility for funds in closed banks, 
was also considered and the governor 
may be asked to include such recom- 
mended steps in his call if he summons 
the legislators during the winter for a 
special session. It was pointed out that 
the statutory bonds covering treasurers 
of political subdivisions for the taxes 
collected for those governmental units 
are properly regulated by law and the 
treasurers deposit the funds collected in 
depositories directed by the legislative 
bodies of their subdivisions. The gap 
in the law affecting the three classes of 
officials who collect taxes for other po- 
litical divisions, however, has created the 
present acute situation. 

It is considered likely that the only 
temporary solution will be to have per- 
sonal sureties sign the bonds and surety 
companies then provide reindemnifying 
bonds for the signers covering only hon- 
esty, faithful performance, etc., but spe- 
cifically excepting loss through closing of 
depositories in which tax funds are 
placed for safekeeping. 

Another conference will be held in the 
near future at which it is probable there 
will be a larger attendance of company 
men and agents. 
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Col. George U. Pope, Well Known 
Surety Man and Soldier, Found Dead 


Prominent for Years as City Surety Agent in New York; Had 


Wide Popularity in Metropolis; Was Worried 
By Financial Troubles 


Colonel George Upshur Pope, a South- 
erner who came to New York City from 
Baltimore, and built up numerous friend- 
ships as a New York City surety agent 
and because of his pleasure in social con- 
tact and the pleasure that contact gave 
others, is dead. 

So active in metropolitan surety activi- 
ties in the years he maintained offices 
at 51 Maiden Lane, this city, his passing 
was a shock. It is difficult to believe that 
he was found dead in his apartment at 
130 East Thirty-seventh Street, New 
York, with a letter addressed to his wife 
(found on a table) intimating that busi- 
ness worries had gotten the best of him, 
but that he left ample assets to provide 
for his family’s future. He was 47 years 
old. 

Colonel Pope was buried in Arlington 
National Cemetery, Washington, D. C.,, 
on Monday, the impressive military fu- 
neral being attended by John Robert 
English, Standard Surety & Casualty; 
Colonel Harrison Tilghman, New York 
City attorney, and Vincent Cullen, Na- 
tional Surety, three of his closest friends 
in New York, among the honorary pall- 
bearers. 


Beautiful Virginia Estate 

The South always occupied a big place 
in his heart. It was only last year that 
Colonel Pope told his friends how he had 
realized a long-felt ambition in obtaining 
a fine old Virginia estate named “Vau- 
cluse” on the Chesapeake Bay near Cape 
Charles. It was a property of many 
acres; had been in the Upshur fam- 
ily since 1650 and which he selected as 
the permanent home of Mrs. Pope -and 
his two children. With the pride of an 
architect working on the blue prints of 
a masterpiece, Colonel Pope spent hours 
of his spare time planning the remodel- 
ing of “Vaucluse” with the result that to- 
day it represents one of the finest of Vir- 
ginia estates. Up until his death he com- 
muted there week-ends from New York. 

Had Substantial Brokerage Business 

As one of the surety agents in New 
York Colonel Pope built up a fine vol- 
ume of bonding business, preferring to 
obtain quality rather than quantity in 
production. His long company experi- 
ence (dating back to 1901) prior to his 
entry into the brokerage field well fitted 
him for the problems of direct solicita- 
tion and gave him a knowledge of surety 
underwriting hard to equal in the local 
field. He was a student of the business, 
quick to sense impending changes; a 
writer on current topics, too, with a clear, 
readable: style. 

In March of this year Robert G. Chase, 
formerly with the National Surety in 
field and home: office capacities, joined 
forces with Colonel Pope; a program of 
expansion was inaugurated and the fu- 
ture looked bright. 

Always active in civic and club affairs, 
Colonel Pope occasionally participated in 
politics. Running on the Democratic 
ticket for mayor of Summit, N. J., in 
1929, he gave his Republican opponent a 
close race in the primaries. 


Distinguished Military Career 

Outside of business Colonel Pope got 
more pleasure out of military work than 
any other activity. Annually he left the 
city for a two weeks’ tour of duty at one 
of the army posts. At the time of his 
death he was a lieutenant-colonel as- 
signed to the War Department general 
staff. 

His military career began in 1903 when 
he enlisted as a private in the Fifth In- 
fantry, Maryland National Guard. When 
this country declared war on Germany 
he was commissioned a first lieutenant 





COL. GEORGE UPSHUR POPE 


and served in the A. E. F. in France 
with the 321st Service Battalion, Q. M. C. 
(colored) until after the armistice. In 
1920 he was commissioned a major in the 
Quartermaster Reserve Corps, being pro- 
moted to licutenant-colonel in 1923. A 
born conversationalist, Colonel Pope 
could rivet the attention of an informal 
audience for hours as he described expe- 
riences commanding colored troops. He 
often said that one of his ambitions was 
to write a book on their participation in 
the war. 


First Job With U. S. F. & G. in 1901 


Colonel Pope’s surety career started in 
1901 in the home office of the United 
States F. & G., which company he left 
in 1909 to join the old United Surety as 
fidelity superintendent. He then spent a 
few years on the coast with the Pacific 
Surety, returning East in 1911 to manage 
the agency and claims departments of the 
Citizens Trust & Guaranty of Parkers- 
burg, W. Va. Thereafter he served the 
American Indemnity in managerial capa- 
cities; participated in forming the bond- 
ing department of the Hartford Acci- 
dent in 1914 when that company organ- 
ized, and in 1915 went into the agency 
ranks with Henry W. Brown & Co., 
Philadelphia. Among other things in 
those days he participated in the organi- 
zation of the Towner Rating Bureau and 
Surety Association. 

After the world war he was in the 
shipping business for a time, then re- 
entered the bonding field first with 
Marsh & McLennan and then the Royal 
Indemnity as head of its fidelity and 
surety department. Before entering the 
brokerage field he served as New York 
manager of Stokes, Packard, Haughton 
& Smith, prominent Philadelphia agency. 

The G. U. Pope office at 51 Maiden 
Lane will continue along without inter- 
ruption, it is expected. 





LICENSED IN NEW YORK 


The Medical Protective Co. of Chicago 
has been licensed in New York, accord- 
ing to an announcement of the company 
made this week. The company will open 
shortly a branch office in New York City 
in charge of the company’s general agent, 
C. B. Frank, who is general agent for the 
company in New Jersey with offices in 
Newark. 


TRAUMATIC SURGERY CLINIC 





National Bureau’s Demonstration Meet- 
ings Held Interest of Medical Men 
Gathered in N. Y. Last Week 


Medical directors of casualty compa- 
nies and other surgeons attending the an- 
nual meeting of the American College of 
Surgeons in New York last week were 
particularly interested in a clinical dem- 


onstration on traumatic surgery held at 
the National Bureau of Casualty & Sure- 
ty Underwriters. At these meetings, 
which were largely attended, foremost 
surgeons described and demonstrated the 
latest approved methods of treating in- 
juries most common in workmen’s com- 
pensation, automobile accidents, employ- 
ers’ liability and the like. 

Dr. John J. Moorhead of New York 
was chairman of the committee which, 
with the medical directors’ committee of 
the Bureau, arranged for the clinics. He 
opened the meeting with a discussion of 
“The Treatment of Wounds,” and was 
followed an hour later by Dr. Leo Mayer, 
also of New York, with a description of 
“Tendon Injuries and Their Treatment.” 

The program for the remaining three 
days was as follows: 

Tuesday—“‘The Diagnosis and Treatment of 
Low Back Injuries—From the X-ray Viewpoint,” 
by Dr. Ariel George, Boston, Mass.; “‘The Diag- 
nosis and Treatment of Low Back Injuries— 
From the Orthopedic Viewpoint,” by Dr. Willis 
C. Campbell, Memphis, Tenn. 

Wednesday—“Hand Infections,” by Dr. Allen 
B. Kanavel, Chicago, Ill.; “The Present Status 
of Fracture Treatment,” by Dr. Charles T- Scua- 
der, Boston, Mass. 

Thursday—‘“‘Head Injuries,” by Dr. Foster 
Kennedy, New York City; “The Future of Trau- 


matic Surgery,’ by Dr. James M. Hitzrot, New 
York City. 





CAPITAL READUSTMENT 

Constitution Indemnity stockholders 
will meet on December 9 to take action 
on a capital readjustment proposal made 
by directors of the company which will 
increase the surplus by $750,000 and re- 
duce the capital by $250,000. The plan 
is to reduce the outstanding capital from 
$1,250,000 to $500,000 through the pur- 
chase by the Constitution of three of 
each five shares owned by each stock- 
holder at $5 a share, the par value. This 
would result in transferring $750,000 of 
the present stock into the treasury. 

It is then recommended to sell $500,- 
000 of stock at $12.50 a share, thereby 
increasing the capital to $1,000,000 and 
strengthening the surplus by $750,000. 





LICENSE REVOKED 
The accident and health agent’s license 
of E. Nelson Ehrhart, White Plains, has 


been revoked by the New York Insur- 
ance Department. 


L. E. Mackall Finishes 
Vol. I on Surety Lay 


IS WRITING THIRTY IN ALL 





First, Ready Soon, Deals With Ohi 
Ordinances and Decisions; Material 
To Be in Loose Leaf Form 

Luther E. Mackall, surety consultant 
in New York and author of two text. 
books on suretyship which rank with the 
best, has just finished the first of thirty 
volumes of a “Cyclopedia of Surety 
Laws.” This volume, to be published 
soon, concentrates on Ohio and presents 
that state’s laws, ordinances, regulations 
and decisions affecting the liability of the 
surety on bonds of each of the classes 
required there. The material for this 
work was obtained by Mr. Mackall 
through a careful review, page by page, 
of the general code of the state and all 
laws enacted up to December 31, 1930, 

In succeeding volumes Mr. Mackall 
will take up other states, all material 
being compiled in loose leaf binders and 
kept up to date at all times. His plan 
is to make the Cyclopedia available to 
all surety companies so that their under- 
writers may quickly obtain complete and 
accurate information as to the obliga- 
tions they are asked to guarantee and 
the terms and conditions upon which the 
guarantee is to be given. He explains: 

“Nearly all surety bonds are given in 
pursuance of statutory requirements, and 
the underwriting information as to any 
particular bond is not complete unless 
the underwriter has access to the essen- 
tial provisions of the statute under which 
the bond is required, and the ordinances 
and regulations, if any, made in pursu- 
ance of the statute, and a summary of 
the decisions of the courts affecting the 
liability under the obligation to be as- 
sumed. ; : 

“Underwriters have been gathering this 
information for years and some compa- 
nies have many cabinets filled with infor- 
mation, but no one has all the informa- 
tion within the covers of a single volume 
or series of volumes. ; 

“This Cyclopedia is designed to supply 
this information, to put it in a form that 
will make it readily available, to free it 
from surplus legal terminology and so to 
arrange it that it will be readily under- 
stood by the average lay underwriter, 
and in addition to give accurate infor- 
mation as to the term covered by bonds 
of the various classes.” 





——— 


Chas. Hagyard, Ocean’s Canadian 
Attorney, Paid 25th Anniversary Tribute 


Because he is one of the best known 
casualty men in Toronto insurance cir- 
cles and because he recently celebrated 
his twenty-fifth anniversary with the 
Ocean Accident &. Guarantee, Charles 
Hagyard, attorney for the corporation at 
the Canadian head office, has a feature 
story about himself in a recent issue of 
“Canadian Insurance,” which tells in hu- 
man interest fashion the high spots in 
his career. His first post back in 1901 
was as junior clerk in the Leeds, Eng- 
land, office of the Ocean. Then in 1906 
he came to Canada and entered the serv- 
ice of the Merchants Bank at Chatham, 
Ont. “Only a few months sufficed for 
Mr. Hagyard to sense the fact that the 
insurance business was his forte,” says 
the “Canadian Insurance” writer. He re- 
entered the Ocean Accident service at 
the Toronto office where he has been 
ever since. 

It was under the management of 
Charles H. Neely, now retired, that Mr. 
Hagyard accepted the position of statis- 
tician. Later when the late Mr. Mingay 
was promoted assistant manager, Mr. 
Hagyard was also advanced to the posi- 
tion of chief accountant, and now occu- 


pies the post of attorney for the cor- 
poration. 
Busy War Years 

Some of the busiest years which Mr. 
Hagyard spent were the war years of 
1914 to 1920, when besides his dutics with 
the Ocean he acted as captain and ad 
jutant of the Peel Regiment on_ home 
service, where hundreds of recruits fe 
ceived their training for overseas serv- 
ice at West Toronto. : 

During the quarter of a century which 
Mr. Hagyard has spent in the service of 
the Ocean he has become prominent 1m 
Canadian insurance circles. In that pe- 
riod he has seen a steady development of 
the Ocean’s business from an annual In- 
come of $300,000 to $1,500,000. During 
the present chaotic business conditions 
he considers that the Ocean’s accident 
and sickness business is the most stable 
class of insurance, showing a_ steady 


growth through good times and bad, with 
scarcely any fluctuation. 

Besides being popular in insurance 
circles, Mr. Hagyard is prominent in fra- 
ternal circles, being a member of Zetland 
Lodge, A. F. and A. M., and the Scottish 
Rite Lodge of Perfection, Toronto. 
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Split Three Ways 


Why do brokers, life insurance agents and agents sell the Ac- 
cident contracts of The Employers’ Group? We asked several of 
these gentlemen. Practically all of them gave the same three 
reasons. Contract, organization, service . . . these three, but 


the greatest of these is service. 


No insurance man can afford to place accident insurance in a 


company that talks technicalities after the accident. 


The Employers’ Group doesn’t quibble over personal accident 


claims. And the insurance man appreciates this fact. 


esting information. A re- 
quest for your copy incurs 
no obligation. 


The Accident Number of 
The Employers’ Pioneer 
will give you some inter- 





The Employers’ Group 
110 Milk St.. Boston, Mass. 
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Insurance Advertising 
As Seen by C. C. Parlin 


COMMERCIAL RESEARCH EXPERT 
Curtis Publishing Co. Manager Thinks 
“Coupon Attached” Ads Have Lost 
Effectiveness; Tells Why 
The opinion of a noted commercial re- 
search pioneer, Charles Coolidge Parlin, 
Curtis Publishing Company, on insur- 
ance advertising is that if used rightly it 
will be a powerful factor in the conser- 
vation of business, attract new men to 
the insurance field and eliminate public 
animosity toward the insurance agent. 
Mr. Parlin, as one of the guest speak- 
ers at the recent Toronto convention of 
the Insurance Advertising Conference, 
gave freely of the outsider’s viewpoint 
on their problems. He thought that fire 
insurance, for example, should be more 
fully explained by advertising inasmuch 
as most people believe in the necessity 
for this insurance but have not had it 
brought home to them forcibly or fre- 
quently enough. He also feels that life 
insurance is an industry which should 

be developed by magazine advertising. 
Mr. Parlin pointed to certain defects 
in the “coupon attached” form of adver- 
tising, saying that many people fill out 
coupons on the spur of the moment with- 
out the slightest intention of buying. He 
explained how handling coupons took a 
large part of the time of a certain big 
national advertiser who tested them out. 
Few actual sales resulted from the 
follow-up of the coupons, he said. When 
the advertiser eliminated coupons, the 
advertiser was busy filling orders instead. 


RESTRICT CREDIT WRITING 


English credit underwriters have cut 
down on their writings on the European 
continent due to prevailing economic con- 
ditions. German companies have had a 
very poor experience in this line, and 
= is believed to have influenced Lon- 

on. 


FRENCH AUTO SITUATION 





Despite Recent Raising of Rates Experi- 
ence Is Poor; Exaggerated and Fake 
Claims Blamed for Results 

Despite the increase in French auto- 
mobile liability and accident rates no 
profit is expected in that line. The re- 
cent raise in the rates has made for a 
more favorable experience, but it has al- 
most been offset by the increase of ex- 
aggerated, unjustified and crooked claims, 
according to the Insurance Agent, Paris 
insurance paper. An increase in taxa- 
tion and the general tendency of the 
French courts towards considerable se- 
verity have also had an effect on the 
experience, the paper says. 

Rebating and competition from non- 
tariff companies are other sources of 
complaint. The low premium companies 
secure a good bit of business despite a 
poor reputation when it comes to pay- 
ing claims. 

Progress has been made in handling 
traffic in large cities as well as in the 
smaller communities; also local magis- 
trates have become more lenient in the 
matter of traffic violation fines. 





C. & S. CLUB DINNER 





Guest of Honor at Hotel New Yorker 
Affair is Police Commissioner Mul- 
rooney; G. E. Hayes Presides 

There was a good turnout last night 
at the fall dinner of the Casualty & Sure- 
ty Club of New York held in the Hotel 
New Yorker to hear Police Commissioner 
Edward P. Mulrooney talk straight from 
the shoulder ‘on “Police Activities of the 
Present Day.” George E. Hayes, club 
president, acted as toastmaster with en- 
tertainment features in charge of Leo A. 
Welsh. 

READJUSTS CAPITAL 

The Commercial Casualty recently re- 
duced its capital from $2,500,000 to $1,- 
000,000 so as to transfer $1,500,000 to the 
surplus account. Its June 30 statement 
thus set forth capital of $1,000,000 and 
surplus of $1,294,705. 





R. Leighton Foster Sees Justice to Innocent 


Third Parties in 1931 Ontario Law 


R. Leighton Foster, Ontario superin- 
tendent of insurance, made financial re- 
sponsibility legislation the feature of an 
address he gave last week before the 
annual meeting of the Ontario Fire & 
Casualty Insurance Agents’ Association 
at Toronto. He dwelt particularly on the 
endorsement in the Ontario policy which 
provides that the policy is “amended to 
conform with the requirements of Part 
XIII of the highway traffic act of Onta- 
rio. . . ” and emphasized that this 
means that insurance companies are ab- 
solutely liable under all circumstances to 
the victims of motor vehicle accidents 
caused by the negligence of the policy- 
holder. In fact, he regarded this en- 
dorsement as “a splendid contribution by 
the casualty companies doing business in 
the Province towards the solution of an 
important economic and humanitarian 
problem, to wit, assuring the financial re- 
sponsibility of motorists and the payment 
of compensation to the victims of motor 
vehicle accidents. 


Praise for the Companies 


“The companies have co-operated with 
public officials and legislators without 
any dissension in their ranks, in quite 
striking fashion,” he said. “One might 
have expected that they would object to 
assuming responsibilities without advance 
assurances of substantial increases in 
premium rates. Such has not been the 
case. Not only were the new and almost 
radical principles involved in the legisla- 
tion promptly accepted by the associated 
casualty companies, but also, through 
their committees, they have actively par- 
ticipated in the preparation and drafting 
of the actual legislation.” 


Superintendent Foster contrasted the 
situation of ten years ago when the posi- 
tion of an innocent third party claimant 
was not given much consideration with 
the healthy situation existing today in 
this connection. “Within the past five 
years,” he declared, “the financial re- 
sponsibility of motorists has come to oc- 
cupy an important place in the public 
mind. The endorsement which I refer 
to sweeps away all the defenses of the 
companies where the claims of third par- 
ties are involved. The liability of the 
insurance companies is declared absolute 
to judgment creditors of the’ policyholder 
up to the standard limits set out in the 
policy. 

“By virtue of the law of 1930 and this 
endorsement, the claims of innocent third 
parties against insurance companies are 
not now prejudiced if, at the time of the 
accident, the car was being driven by an 
intoxicated person or by a person under 
the age of sixteen years, or if the policy- 
holder had mortgaged the car without 
notice to his company, or if he had mis- 
represented his risk when applying for 
the insurance, or if, without notice to the 
company, the car was being driven with a 
trailer attached, or being used for carry- 
ing passengers for compensation as a 
taxi-cab or jitney, or for demonstrating 
or testing. Under all these and compar- 
able circumstances the insurance com- 
pany is now in a position where it must 
pay the third party claimants although 
it may, and indeed is encouraged to, turn 
around and claim reimbursement from its 
policyholder if, by virtue of the new law, 
it is required to pay a claim which, under 
the old law, it would not have been re- 
quired to pay.” 


——. 








Fire-Casualty Group Officers 


Of Insurance Advertising Conference 


a 


| 
| 








STANLEY F. WITHE, 
Aetna Casualty & Surety 


Stanley F. Withe, advertising manager, 
Aetna Casualty & Surety, and C. E. 
Rickerd, advertising manager, Standard 
Accident, will figure prominently in In- 
surance Advertising Conference activities 
during the coming year as a result of 
their election to vice-president and sec- 
retary-treasurer respectively for the fire, 
casualty and surety group at the recent 
Toronto convention. Not only did Mr. 
Withe capture the greatest number of 
awards this year for excellency in adver- 
tising of his company but he was active 


———| 


C. BE. RICKERD: 
Standard Accident 


in the fire-casualty group discussion. His 
own subject was “What results are the 
companies getting that advertise direct 
to the public in national publications? 

C. E. Rickerd, past president of the 
Insurance Advertising Conference, has 
consistently proven his ability to create 
resultful advertising for his own com- 
pany and to set a mark for others to 
follow in new ideas. His department in 
the Standard Accident has been referred 
to by some as “the advertising labora- 
tory.” 





GENERAL BROKERS’ DINNER 





Gala Affair at Astor Next Tuesday At- 
tracts Wide Attention; Conway, Van 
Schaick, Macpeak Speakers 

The General Brokers’ Association of 
Metropolitan District, Inc., is issuing its 
last call for reservations for its sixth an- 


nual dinner to be held at the Hotel Astor 
on next Tuesday evening, October 27. 
Up to date over fifty reservations have 
been made for one or more tables by 
companies, Organizations, adjusters’ of- 
fices, agencies, brokerage houses and in- 
dividuals. 

Judge Albert Conway, former Super- 
intendent of Insurance, will be the toast- 
master. The principal speaker will be 
Superintendent of Insurance George S. 
Van Schaick. Samuel D. Macpeak, dep- 
uty Superintendent of Insurance, who 
returned to the office a month ago in 
splendid health after a long illness, will 
also speak. The speeches will be broad- 
cast over the Municipal Broadcasting 
Station WNYC from 8:30 to 9:30 P. M. 





SAFFORD ACCIDENTALLY KILLED 


John H. Safford, thirty-seven years 
with the Employers’ Liability and man- 
ager of its collection department in the 
New York office, was killed accidentally 
a few days ago by an explosion of his 
shotgun which he was bringing down 
from his attic to chase chipmunks off the 
lawn of his home at Shore Acres, Long 
Island. 





NEW POST FOR JOHN BEST 


John Best, for years a popular figure 
along William Street in burglary circles 
and who was connected with the National 
Surety for some time, has joined the 
metropolitan New York branch of the 
Ocean Accident & Guarantee as head of 
its burglary department. His previous 
connection was with the Kenny Agency, 
Inc. 


A. & H. New Policies 


(Continued from Page 32) 


policies written under this form for less 
than $25 weekly indemnity and $500 re- 
imbursement. 

The health rates were decided upon 
after reviewing the combined experience 
of member companies for policy years 
1921 to 1926, inclusive, and the experience 
of several companies for later years. 

Disability policy form 5, with house 
confinement limitation, is described as 4 
combination of accident policy form 2 
(excluding medical reimbursement fea 
ture) and health policy form 4, and the 
rates are to be computed accordinzly. 





CRITICAL OF CHEAP INSURANCE 

E. J. Schofield, vice-president, Globe 
Indemnity, speaking at the Missouri In- 
surance Day meeting in Jefferson City 
last week emphasized the necessity o%! 
a price for insurance that is not only 
reasonable to the public but als» ade- 
quate to provide the kind of ins:rance 
protection to which policyholders are et 


titled. Among other things he stressed 
the danger of buying insurance rerely 
because the premium asked is lowe: than 


in a substantial company. 





F. W. SARLES, JR., ARRIVES 

Frederick W. Sarles, advertising mat- 
ager, Inter-Ocean Casualty, and Mrs. 
Sarles are receiving congratulations © 
the arrival of a boy, Frederick William 
Sarles, Jr. 





AETNA C. & S. SURPLUS $9,983,952 

The surplus of the Aetna Casualty & 
Surety as of June 30, 1931, was $9,983,9% 
instead of $3,983,952 as incorrectly stated 
in the U. S. Treasury Department list 
last week in The Eastern Underwriter 
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National Surety 
Sales Conference 


MANAGERS’ MEETING IN N. Y. 





Hold Round Table on Production Prob- 
lems; W. B. Joyce and E. M. Allen 
Speakers 





As part of a production building cam- 
paign, branch managers of the National 
Surety in the east and southeast held a 
sales conference in New York City last 
week. It was a round table affair, the 
managers taking up production problems 
of their individual territories, also prob- 
lems common to the country as a whole. 

At the conference William B. Joyce, 
chairman, and President E. M. Allen 
were among the speakers. At the con- 
cluding dinner, held at the Hotel New 
Yorker Friday night there were no talks. 

Branch managers present included 
Harry Levey, Greensboro, N. C.; Warren 
F. Curtis, Richmond, Va.; L. A. Porter, 
Montgomery, Ala.; W. L. McCalley, At- 
lanta, Ga.; William M. Murphy, Balti- 
more; Frank Maher and Spencer Brewer, 
Columbia, S. C.; E. W. Speidel, Pitts- 
burgh; Clinton Evans, Harrisburg, Pa.; 
I. D. Davis, Parkersburg, W. Va.; Ar- 
thur W. Rankin, Newark; Tracy Clute, 
New York; C. J. Strickland, Jacksonville, 
Fla.; W. H. Ronsaville, Washington, D. 
C.; C. H. Allen, Montreal. 

The conference was arranged by the 
agency department. The consensus of 
opinion was that surety men should take 
leadership in spreading cheerful view- 
points; that one of the best ways to win 
back confidence in a community is for 
leaders themselves to be confident. 


The Hole in the Fog 


_ In keeping with the spirit of the meet- 
ing that “depression was on its way out 
and a change for the better was coming 
in many communities—that both mana- 
gers and agents could do nothing better 
than to forget the dark side of the pic- 
ture and prepare themselves for the up- 
turn in conditions,” President Allen gave 
the following true and impressive air- 
plane experience he had when on his re- 
cent trip to Portland, Oregon. He called 
it “the hole in the fog” story. Telling 
how he was waiting one day in the Port- 
land airport for the eight o’clock plane 
to Seattle, he explained that although 
it was not noticeable on the ground there 
was a heavy bank of fog overhead. 

“Promptly on the dot,” he related, “the 
plane arrived from the south and I was 
startled in looking up to find that al- 
though I could hear the motor, I could 
not see the plane. It finally dawned upon 
me that the pilot was unable to find the 
landing place. I approached one of the 
attendants and asked him what the pilot 
would be able to do. He said: ‘That’s Al 
Davis up there, one of the best pilots on 
the line. He is circling the airport look- 
ing for a hole in the fog. When he finds 
it he'll come down,’ 

‘I strained my eyes upwards but could 
See nothing but the heavy, gray, impene- 
trable mist which apparently was shut- 
tng Al Davis and his plane from our 
Part of the world. I said to the attend- 
ant: ‘I can’t see anything but fog; how 
can be ever find his way through?’ He 
replied: ‘Well, you see, you’re looking at 
the fog; Al Davis is looking for the 
hole.’ 
. “After about twenty minutes of listen- 
ing to the drone of the motor of the cir- 
cling plane, I suddenly noticed a thin 
Spot in the fog which gradually grew in 
Size until the rays of the sun became 

mly visible. Again I approached the 
attendant: ‘There’s a hole up there. I 
} ape if he will find it—the plane is at 

€ other end of the field.” With a dis- 
gusted look the attendant said: ‘Sure, 
a find it. He is looking for it” Sure 
the oe in a moment, outlined in almost 
ee of the thin spot, the plane 
ed in a graceful descent over the 





AUSTRALIAN COMPULSORY BILL 





Auto Liability Legislation Like New Zea- 
land Act Urged in Public Accounts 
Committee Report 
A recommendation for compulsory au- 
tomobile liability insurance has been 
made to the Victorian Legislative Assem- 
bly by the public accounts committee of 
that house. The committee hoped for 
profits to be used to reduce the premi- 

ums or add to the road building fund. 

The committee has also expressed the 
opinion that the New Zealand system ap- 
peared to afford the simplest and cheap- 
est method of protecting the public 
against motoring accidents. If compul- 
sory insurance could be conducted with- 
out financial loss in New Zealand, they 
thought it reasonable to assume that a 
similar system at the same nominal rates 
could be operated in Victoria. ; 

Witnesses examined were strongly in 
favor of the measure, and promised to 
assist the ministry to bring in legisla- 
tion similar to the New Zealand Act. A 
bill to make insurance against third-party 
risk compulsory is now being drafted by 
the Victorian government, and Chief Sec- 
retary Tunnecliffe has already indicated 
that he hopes to introduce the measure 
this season. 





MUST GIVE CHAUFFEUR SLEEP 


German Courts Strict on Car Owners’ 
Liability for Drivers, Due to Heavy 
Accident Toll 
Due to the increasing number of au- 
tomobile accidents in Germany the courts 
are being strict in liability suits follow- 
ing accidents. Liability for the acts of 
a chauffeur has been extended so far 
that if a driver is involved in an acci- 
dent through no fault of his own he 
must be discharged and cannot get an- 

other job. 

This situation is the result of a decision 
of the Federal Supreme Court in Leip- 
zig. Following a bus accident the trans- 
port company showed that it had used 
due diligence in selecting the driver, who 
though he had been in an accident, had 
been cleared of all guilt. The court ruled 
that guilty or not of responsibility for 
the previous accident, the driver was un- 
fit to continue operating a bus by virtue 
of the first mishap. The insurance com- 
pany was held not liable under its pol- 
icy. 

In Germany car owners who hire driv- 
ers must see that the drivers do not get 
drunk, and that they get enough sleep 
every night. 





MOST ACCIDENTS ON FRIDAY 





German Automobile Figures Show Peak 
Between Two and Three O’Clock 
When Fatigue Shows 


The high point of automobile accidents 
in Germany is any Friday, between two 
and three in the afternoon, from Octo- 
ber to December, figures gathered there 
show. 

These figures were collected by a large 
concern employing a big and varied fleet 
of motor vehicles, and have been anal- 
yzed by Horace Whyatt of the English 
publication, Modern Transport. 

Frozen roads, ice and snow are be- 
lieved to account for the heavy toll from 
October through December. It is con- 
cluded from the high Friday total that 
the fatigue of the week begins to make 
itself felt. Traffic between two and three 
in the afternoon is in its densest con- 
dition. 





field and back to a perfect three point 
landing. 

“T had been looking at the fog. Al 
Davis was looking for the hole and he 
found it! 

“Most of us at the moment are gazing 
with frightened eyes into the fog of de- 
pression that has hung over us for the 
past two years without once thinking 
that we should be looking not at the fog 
but for the hole in the fog that is surely 
there if we make up our minds to find it.” 











Trading Post For 
19,000,000 People 





1858. Kansas City is a frontier 
town, a trading post of 700 people. 
Thousands of pioneers passed through 
the gates of the new empire on their 


way westward. Thousands stayed. 


People who intended to travel VIA Kansas City, made it their desti- 
nation. The city grew and prospered. Soon the prominence of Kansas 
City as a trading post foreshadowed its destiny as the logical source of 


supply of the great Southwest. 


1931. 


The new city that was founded as a trading post now 


serves a trading population of 19 million people in 14 states. The 
buying area of Kansas City today contains one-sixth of the nation’s 


population. 


Last year 138 million bushels of grain passed through this metrop- 
olis together with hundreds of thousands of animals for slaughter, and 
farm products running into hundreds of millions of dollars. ‘Transpor- 


tation facilities of every sort carry these goods to consumers. 
lines radiate in every direction. 


Railroad 
The stilled whistle of the Missouri 


River steamboat soon is to be heard again. Modern highways reach out 


to every section. 
trails to every section of 
the territory. 


U nion Indemnity 
Company, a modern pi- 
oneer in the insurance 
industry, has long been 
a leader in the develop- 
ment of new insurance 
policies and new ideals 
of service. For years 
Union Indemnity Com- 
pany has maintained a 
Claim and Service Of- 
fice here as the logical 
center convenient to our 
great army of agents 
throughout the South- 
west. We are keeping 
step, as Kansas City con- 
tinues to pioneer. 





Regularly scheduled air lines speed above the old 


Courtesy of H. F. Slaughter 


Union Invemniry Company 


A DIVISION OF INSURANCE SECURITIES COMPANY. INC. 





EXECUTIVE OFFICES: UNION INDEMNITY BUILDING, NEW ORLEANS 


Detroit Life Insurance Company 
La Salle Fire Insurance Company 
Union Title Guarantee Company, Inc. 


100 MAIDEN LANE, NEW YORK 
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Bonding Protection For Banks 
By J. Schmidt, Jr., 


Superintendent, Hartford Accident & Indemnity 


This thoughtful and timely advice on 
the proper bonding protection for banks 
was presented by Mr. Schmidt before the 
second New England bank management 
conference in Boston last week. It places 
emphasis on the needs of small banks and 
larger institutions insofar as they have 
to do with dishonesty insurance and bank- 
ers’ blanket bonds. In the course of his 
address the speaker refers to the change 
in the insurance buyers’ point of view on 
insurance protection, stressing that the 
present financial upheaval through which 
business ts passing has developed a “cov- 
erage consciousness” and “company coit- 
sciousness.” The principal points in his 
talk are as follows: 


We first consider the rural or suburban 
banks—the banks which, because of their 
location and other limitations, are obliged 
to exercise rigid economy in arranging 
for appropriate insurance coverage. In 
consequence, banking organization in this 
group usually carry such specific forms 
of coverage as dishonesty insurance and 
burglary and hold-up policies. These 
contracts lack much that is desirable in 
the way of proper insurance protection. 
They leave unprotected many illegal ex- 
its for the bank’s cash and securities 
when accelerated by clever manipulators. 
to mention that 


It seems desirable an- 


nouncement was made by a prominent 
financial journal that, within the past 
eighteen months, with respect to one 
bonding company alone, embezzlement 
had increased 17%—in number, and this 
does not take into consideration the ag- 
gregate amount involved. 


Losses on the Increase 


It is common knowledge that there are 
more trusted employes causing losses for 
very substantial amounts during the pres- 
ent period than ever before in the history 
of your business or our business. Many 
of these losses, some for gigantic sums, 
seem to be going from bad to worse— 
not only as to amounts but as to the 
frequency with which they occur. We 
would be derelict in our duty if we did 
not admonish you not to take chances 
by gambling with time, which is always 
an extremely dangerous thing to do 
where insurance protection is needed— 
and with that incalculable element of hu- 
man nature, “honesty,” or perhaps I 
should say, “dishonesty.” You are as fa- 
miliar as we are with the many causes 
which contribute to dishonesty, such as 
speculation, a desire to keep up with the 
Joneses and what-not. 

Specific forms of insurance available 
for the rural or suburban bank leave 
many unprotected points; for instance: 


1. Failure to add the names of officers and 
employes to the present bond. 


2. Failure to bond all employes. 

3. Failure to require corporate surety bonds 
instead of personal surety bonds. 

4. Failure to bond both active and inactive 
officers. 

5. Failure to bond defaulting employes for ade- 
quate amounts. 

6. Inability to fix individual responsibility for 
loss. 

7. Misplacement of money or securities. (This 
applies only in instances where misplace- 
ment is carried under the bankers’ blanket 
bond.) 


8. Abnormal or unexplainable shortage in tell- 
er’s cash in excess of the normal shortage. 
(This applies only in instances where mis- 
placement coverage is carried under the 
bankers’ blanket bond.) 


9. Sneak-thievery from teller’s cage or else- 
where. 

10. Non-compliance with conditions of the bond 
or policy. 

11. Money or securities destroyed by fire or 
otherwise. 


12. Loss through negligence on the part of any 
employe having custody of “property” while 
in transit in accordance with provisions of 
the form of bond carried. 

13. Loss of “property,’’ as defined in the bond, 
occurring on the day of its receipt and be- 
fore the insured has made the prescribed 
record thereof. 


J. SCHMIDT, JR. 


14. Loss sustained while “property” is actually 
within any recognized place of safe deposit 
within the United States, and under some 
bond forms this coverage is still broader. 

15. Loss sustained while “property” is actually 
within the premises of any of the insured’s 
correspondent banks within the United 
States, etc. 

16. Defalcation of an employe not covered un- 
der a specific bond or covered in an inade- 
quate amount; always a matter of guess- 
work, at least twice. 

Definite Need for Bankers’ Blanket 
Bonds 


There is not a bank official among you 
who will attempt to deny the importance 
of these points, which by no means tell 
the whole story. It has been frequently 
demonstrated that every banker owes it 
to himself as well as to his stockholders, 
depositors and the general public to ob- 
tain the best form of insurance which 
his bank can possibly procure. Consider, 
if you will, the unfortunate position in 
which a banker is placed if a loss oc- 
curs not covered by insurance in force, 
which would have been collectible under 
a bankers’ blanket bond if this form of 
protection had been carried. Unfortu- 
nate occurrences of this kind sometimes 
amount to disaster. What would your 
directors say under these circumstances ? 
May we suggest you hold a directors’ 
meeting with yourself in regard to your 
insurance requirements and obligations? 

It seems only fair, however, to say that 
the smaller banks, of the rural or sub- 
urban variety, having comparatively few 
employes, because of their size and other 
limitations, may not be in position to pur- 
chase bankers’ blanket bond insurance, 
although it should be remembered that 
such bonds, at very nominal cost, may 
today be obtained on a popular form in 
amounts as low as $10,000. 

Now, then, the first problem to con- 
sider is what is the very small bank to do 
about its insurance coverage? Usually 
we find that, because of its limitations, 
it can only purchase a good form of dis- 
honesty insurance on, preferably every- 
one, for substantial amounts, and proper 
burglary and hold-up protection. In these 
circumstances these forms of indemnity, 
while not beginning to approach the cov- 
erage contained in a bankers’ blanket 
bond, are absolutely indispensable. This 
has been recognized by progressive legis- 
lation passed by several states, initiated 
in New England but not confined to this 
section of the country, which requires 
that “each officer” and “each employe” 
(whether active or inactive) be bonded. 
The legislature of Connecticut, for ex- 
ample, has adopted new laws making it 
mandatory for every state bank, trust 
company, savings bank and _ industrial 
bank to give bond in a company author- 





ized to transact a corporate surety busi- 
ness in that particular state. 

It must be obvious to you, therefore, 
that the requirement that bonds be is- 
sued by a corporate surety means that 
personal suretyship has been relegated 
to the realm of antiquity where it has 
belonged for many years. 


Coverage for Larger Banks 


Mr. Schmidt then directed attention to 
the larger organizations usually carrying 
bankers’ blanket bonds. He pointed out 
that the bankers’ blanket bond is really 
a combination of a large variety of cov- 
erages. The following points were fea- 
tured: 

Notwithstanding the fact that some of 
our friends occasionally give voice to the 
opinion that the number of bankers’ 
blanket bonds available is quite bewilder- 
ing, there is really nothing mysterious 
about these contracts. The lack of un- 
derstanding is due principally to the fact 
that they do not or will not understand 
that different blanket bonds have been 
prepared to serve and accommodate en- 
tirely different classes of business. Take, 
for example, the case of savings banks— 
mutual savings banks transacting a pure- 
ly savings business, not generally main- 
taining checking accounts or doing a 
commercial business. (In some states, 
but this does not apply in New England, 
savings banks are authorized to permit 
their depositors to draw a limited num- 
ber of checks per month against their 
savings accounts.) 

Bankers who are operating these sav- 
ings institutions know that as a practical 
proposition they have just one form to 
consider, designated bankers’ blanket 
bond standard form No. 5. It was de- 
signed especially to meet the needs and 
requirements of savings banks at rates 
which many underwriters today consider 
inadequate. This standard form No. 5 
is so popular with savings banks that it 
becomes the only bankers’ blanket bond 
to be considered by the banker who is 
operating an institution of this kind. 


Coverage for Incorporated Banks 


We shall leave savings banks and take 
up now the matter of incorporated banks, 
by which we mean national and state 
banks, trust and safe deposit companies, 
and industrial banks. In this field a 
banker has a choice of buying bankers’ 
blanket bonds known as standard forms 
Nos. 1, 2 and 8, but form No. 1 need 
hardly be considered because it has been 
patent for some time that it is automat- 
ically going out of existence. We, there- 
fore, find that in the case of incorpor- 
ated banks we have forms No. 2 and No. 
8 to consider. Medium-sized banks and 
smaller organizations we find are usually 
interested in bankers’ blanket bond form 
No. 2 only. Now, then, the question may 
occur to you, how about the very large 
banking organizations? It has been al- 
most invariably the experience that such 
corporations are generally interested in 
a combination of protection, that is to 
say, bankers’ blanket bond standard form 
No. 8, to carry the primary, or first 
liability, and bankers’ blanket bond 
standard form No. 2, to carry the excess, 
or secondary liability. 

The form designated as No. 8 is the 
broadest one issued by any American 
company and may have included in it 
outside forgery protection if such cover- 
age is desired by the insured. * * * 

The banking fraternity, much to its 
sorrow, has repeatedly followed the old 
axiom of “penny wise and pound foolish,” 
which is something of a paradox to us 
because in our estimation there is no 
class of individuals better fitted to ac- 
curately measure its exposure through 
losses caused by dishonest persons than 
bankers themselves. Many banks have 
had occasion to learn a serious lesson in 
this regard, which is distinctly reflected 
by the fact that bankers generally are 
now selecting insurance contracts with 
the utmost precaution. 


Changed Attitude of Insurance Buyers 


The present world-wide financial up- 
heaval through which we are passing has 


developed on the part of insurance-buy. 
ers generally “coverage consciousness” 
and also “company consciousness.” |p 
regard to the former, it seems unneces. 
sary to say any more than to emphasize 
the fact that when the best form of con- 
tract available has been obtained, issued 
for a proper amount, nothing more can 
be expected from the directors, the man- 
agement, insurance advisors or insurance 
carriers, except along the lines of loss 
provention. In reference to “company 
consciousness” we submit that during the 
past decade company financial statements 
have meant little to the average pur- 
chaser of insurance, but at the present 
time there is no stronger argument than 
a good financial statement indicating 
without question the strength and reli- 
ability of the company in which your in- 
surance advisor may propose to write 
business for your protection. 





BROKERS’ RELIEF COMMITTEE 
Large Committee Named to Assist in 
Securing Unemployment Contribu- 
tions; Wm. Schiff Chairman 


A committee of insurance brokers has 
been organized to request all insurance 
brokers to subscribe to the funds being 
raised by the Emergency Unemployment 
Relief Committee of which Harvey D. 
Gibson is chairman. Every insurance 
brokerage office and every executive and 
employe thereof is appealed to for a con- 
tribution. Employes in various lines are 
subscribing under a plan which permits 
their contribution to be made covering 
a period of twenty weeks. 

The Insurance Brokers’ Committee is 
composed of: William Schiff, chairman, 
of Schiff, Terhune & Co., Inc.; Malcolm 
B. Dutcher, of Frank & DuBois; E. T. 
Fox, of Fox & Pier, Inc.; Thomas F. 
Handy, of Benedict & Benedict; Laur- 
ence S. Kennedy, of Marsh & McLen- 
nan, Inc.; Reuben E. Kipp, of DeLanoy, 
Kipp & Swan, Inc.; Frederick S. Little, 
of R. C. Rathbone & Son, Inc.; Walter 
J. Mosenthal, of H. Mosenthal & Son, 
Inc.; Lyman E. Thayer, of Brown, Cros- 
by & Co., Inc.; John W. Thomas, of John 
W. Thomas, Inc.; L. A. Wallace, of John- 
son & Higgins, and Berthold M. Harms, 
secretary. 

Communications should be addressed 
to Berthold M. Harris, secretary, Room 
1460, 100 William Street, New York 
City. Telephone Beekman 3-6884. 





OPTOMETRISTS’ LIABILITY 


Sued by Woman For Making Lense That 
Hurt, He Advises Fellows to Pro- 
tect Against Malpractice Suits 

An example of the need for malprac- 
tice liability insurance was given by 4 
practicing optometrist, P. Scholler of 
Holland, Mich., writing in the Optical 
Journal & Review. He was sued by 4 
woman who had a lense broken, a re 
placement made, and claimed damages 
because the new lense hurt her eye. He 
concludes: 

“The above experience clearly indicates 
that no optometrist, regardless of how 
limited his practice may be, can afford 
to be without insurance protecting him 
against suits for malpractice. 

“T can readily see that cases of the 
above nature are apt to multiply at least 
during the coming few years.” 





FIGHTING “SIDELINE-SELLING” 

Resolutions have been adopted by. the 
board of directors of the Underwriters 
Board of Rochester demanding that ac- 
tion be taken to prevent public officials 
and other persons on the public payrol 
from selling insurance as a sideline 1? 
their official duties. It is claimed by P 
state agents that such practice is D& 
coming general in Genesee County, ™ 
which Rochester is situated. 





TO PAY REGULAR DIVIDEND : 

The New Amsterdam Casualty will pay 
the regular quarterly dividend of fifty 
cents a share on November 2 to stock- 
holders of record as of October 19. 
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